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Lower Underwriting 
Profit Seen By Fire 
Insurers For 1938 


Premium Volume Showing Small 
Decline; Rate Trend Is Still 
Downward 


FIRE LOSSES INCREASING 


Further Progress Made in Broad- 
ening Coverage and Simpli- 
fying Policies 
As the year 1938 draws to a close fire 
insurance looks back upon the last twelve 
months with moderate satisfaction. Lead- 
ers in the business informally express the 
opinion that when actual underwriting 
and losses figures are available for study 
within the next two or three months 
it will be found that the total premium 
income derived from the many lines of 
business written has dropped off slightly 
from the 1937 figure, have in- 
creased moderately and the underwriting 
profit margin has narrowed, During the 
last few years fire insurers have enjoyed 
better than average results on underwrit- 
ing operations and the present trend to- 
ward smaller profits is not at all unex- 
pected. In view of the decline 
in general business in this country during 
the latter part of 1937 and the first 
half of this year, the 1938 fire insurance 
results reflect the sound and stable basis 
upon which this particular business is 

conducted. 
Rate Reductions Hold Down Gains 


During the first six months of this year 
premium income was definitely off from 
the comparative period of 1937 but in 
the latter half of 1938 the volume has 
been stepped up according to views ex- 
pressed by production managers. Tend- 
ing to hold down substantial gains in 
premium income, particularly in Eastern 
and Middle Western States, are the ef- 
fects of continuing reductions in rates. 
Liability assumed by underwriters has 
increased, reflecting new building and 
more activity by manufacturers and mer- 
chants, but with the trend in fire rates 
still downward the premium income on 
this additional coverage has not moved 
along as rapidly. In view of the fact 
that both in 1937 and this year many 
risks on large values were can- 
celled and rewritten for terms of three 
years or more, to take immediate ad- 
vantage of rate reductions, it is difficult 
for underwriters to make intelligent com- 
parisons on premium production at this 


losses 


severe 
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i The closing of another year could not be done Ki 
: satisfactorily to ourselves without an expression of : 
¥ our gratitude to our brokers. So in a spirit of : 
: thankfulness we extend to you warmest greetings ¥ 
: and wish you a Happy and Prosperous New Year. f 
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The Torch of Life 


Famous for scorching sharp tongue and pen is George 
Bernard Shaw. Famous too for at least an outward 








among white mankind respect or even reverence. And 
famous his gift of literary and dramatic skill, which 


derisory cynicism toward many things which the civilized | 


delights lovers of the fine and beautiful in those arts. 


If one could dissect the strange composite of this ancient 
who for two generations has entertained the world, per- 
haps he would find the real Shaw in this noble utterance :— 


I am of the opinion that my life belongs to the whole com- 
munity, and as long as I live it is my privilege to do for it whatso- 
ever I can. 

I want to be thoroughly used up when I die, for the harder I 
work the more I live. I rejoice in life for its own sake. 

Life is no “brief candle” for me. It is a sort of splendid torch 
which I have got hold of for a moment, and I want to make it burn 
as brightly as possible before handing it on to the future generations. 


This high concept, which might have been authored 
by a life underwriter, calls to us for renewed dedication 
to service throughout 1939. 
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Good Will Toward Life 
Insurance Shown Past 
Year Despite Unrest 


Trend Against Further Social Ex- 
periment by Government Marked 
1938 Developments 


NEW INVESTMENTS SCARCE 


Low Interest Earnings on Funds 
Retarding Factor; New Financ- 
ing Increasing 
By Clarence C. Klocksin, 


Legislative Counsel, N’western Mutual! 











With increased public confidence and 
good-will, life insurance weathered the 
tempest of economic disturbance and so- 


cial unrest that characterized the year 
1938. 
Life insurance companies and _ their 


field representatives faced a gloomy out- 
look last Winter. Everything essential to 
good business was “low.” Stocks and othe: 
security values were badly deflated, earn- 
ings of corporations had virtually disap- 
peared, interest returns slipped 
further, while taxes reached a new high. 
As the year progressed, conditions im- 
proved slowly; by late Fall a substantial 
upturn had set in, and at the close there 
were definite signs of better times. 


down 


Penalty of Leadership 


Instead of devoting its time and effort 
to capitalizing its excellent depression 
record, life insurance obviously will have 
to protect its enviable reputation for 
leadership. 

Attacks on Industrial insurance, agita- 
tion for Term insurance, promotion of 
over-the-counter savings bank life insur- 
ance, and the 
Agency System were culminated by an 


criticism of American 
inquiry authorized by the United States 
Congress into “the tremendous invest- 
ment funds controlled by our great in- 
surance companies * * * with particular 
relation to their use as an instrument 
of economic power.” These and other 
developments of the year will be dis- 
cussed later. 
Public 

Not conceding that company practices 
have been unbending, but asserting that 
they have been flexible and in pace with 
the times, the companies nevertheiess 
gave heed to increasing the public 
knowledge of and confidence in the in- 
stitution of life insurance. Intensive 
studies are under way, and a program is 
under development. 

For some time, the National Associa- 
tion of Life Underwriters has been in 
the vanguard of a public and policyhold 
ers’ relations movement which has been 
very successful in counteracting critical 
literature and radio propaganda concern- 
Page 14) 
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HOME LIFE 


COMPANY OF 
OPPORTUNITIES 





ETHELBERT IDE LOW, Chairman of the Board 


JAMES A. FULTON, President 





“HOME LIFE DAY” 


On the Special Events Calendar of the New York World’s 

Fair is listed Home Life Day—Monday, June 19, 1939. The 

Company has set aside that day in honor of the President's 

Club whose members and their families will be guests of the 

Company as they begin their Convention under the auspices of 
the “World of Tomorrow.” 





HOME LIFE’S “WORLD 
OF TOMORROW” FOR 
AMBITIOUS SALESMEN 


The “World of Tomorrow”— 
what will it be like?” The New 
York World’s Fair will answer 
that question, because when it 
opens in April, 1939, its exhibits 
and demonstrations will let an 
eager audience see, hear and ex- 
perience life as it will be lived in 


the years to come. 


To enjoy that kind of life, a man 
must be occupied in doing the 
things he is best fitted to do. In 
the Home Life, there is that group 
of underwriters who glory in their 
service which constantly increases 
their clientele. They are personal 
producers, becoming bigger an: 
better producers as they build 
tomorrow’s clientele from today’s 


service. 


To them Home Life, on the 
threshold of a New Year, pledges 
continued support of its “Client 
Building through Planned Es- 


tates” program. 


There is another group who 


also eagerly begin a New Year. 





They too are building a “world 
of tomorrow” in which they will 
be happy. Each of them wants 
the responsibility of management 


—to head an agency of his own 


building. 


They confidently ignore that 


which oppresses ambition — the 


feeling that “tomorrow never 
comes.” Tomorrow has come for 


every qualified man in Home Life 
—because the moment each at- 
tains that period in his training 
and experience which qualifies 
him to build and build safely, he 


starts his ageney. 


To this group, to Home Life’s 
General Agents of the future, the 
Company restates its pledge that 
never shall we find ourselves with 
men of ability and ambition who 
will be denied their opportunity 


because there are no openings. 


A toast then to the New Year 
and to the Career Underwriters of 
the Home—to their World of 


Tomorrow. 
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insurance as a sub- 
life 
program of 


Renewable Term 


stitute for level premium insurance 
in a long-range 
sa snare and a delusion, M. 
Mutual 


Association of 


protection 
\. Linton, 
Life, told 
University 


president, Provident 
the American 
reachers of Insurance meeting at De 
Ce 

troit on Wednesday. Mr. 
policyholders 


Linton con- 


tinued: “It entices with 
its initial appearance 
later cruelly lets them down.” 

Introducing his address with the state- 
ment that “the 
ance cult now being promulgate: in cer- 
example 


of cheapness and 


renewable Term insur- 


tain quarters is an interestin: 
of the resurrection of an old discredited 
theory that will take toll 
who follow it did 
years gone by,” 


heavy from 


those now as ‘t from 
those who followed it in 
Mr. Linton told 
of the 


renewable 


some of the unhappy 


experiences past and proceeded 
why Term insurance 
the 
life insurance a man can buy. He said: 
“It led in one outstanding instance to 
a tragic failure involving thousands of 
deluded policyholders a generation ago. 
Clad in new habiliments it is frequently 
not recognized for the deceptive thing 
that it is. We need a sure-fire system 
of identifying these Coster-Musica busi- 
ness practices when thev take on new 
forms and reappear to mislead the un- 
wary.” 

About the proper use of Term insur- 
ance President Linton said: “In what I 
have to say to you today there is no 
thoucht that Term insurance to cover 
temporary situations is not desirable. 
When there is need for protection 
against some contingency likely to be 
short-lived, as, for example, when a man 
has a large family and an inadequate in- 
come, Term insurance for a limited pe- 
riod, usually five or ten years, fulfills a 
very useful function, Such insurance usu- 
ally has a valuable provision enabling 
the policyholder within a certain time to 
convert without medical examination to 
a permanent form of insurance. Of the 
new insurance being issued by companies 
licensed in New York doing an Ordinary 
business only, approximately 15% is on 
the Term plan.” Some statements taken 
from Mr. Linton’s address are these: 
Why Renewable Term Is Expensive 


to show 


s one of most expensive forms of 


_ “As teachers of insurance you are anx- 
lous that your students should thorough- 
ly understand the reasons why renewable 
Term insurance is relatively expensive 
in relation to the protection it affords. 
They are likely to come into contact 
with the renewable Term cult and with- 
out the facts may be misled by the un- 
truths and half-truths that are so often 
dressed up as plausible verities. 

“In the first place, consider the ex- 
pense element. As you know, a policy 
of insurance on a permanent plan as, 
for example, Ordinary life, is a com- 
ination of a savings or investment ele- 
ment and a decreasing Term insurance 
element. The latter supplements the 
former and as the savings element ac- 
cumulates there is a corresponding re- 
duction in the current amount of Term 
Protection afforded by the contract. The 
two elements together always add to the 
face of the policy. Numerous expenses 
involved in issuing and maintaining a 





life insurance policy are obviously the 
same whether the policy involves Term 
insurance only or both savings and Term. 
Such expenses, for example, are the med- 
ical selection of the risk, the issuance 
of the policy, the setting up of the rec- 
ords, the preparation and mailing of the 
renewal premium notices, th: collection 
of premiums, the maintenance of the 
record of the policy, and a share of the 
general overhead expenses. Therefore, 
where two elements are combined in one 
contract, the share of such costs charge- 
able to each clement will be than 
what woul be charged to each element 
if it were provided by a separate policy. 


less 


“In the second place, the mortality rate 
under renewable Term insurance is like- 
ly to be much higher than under perm- 
nent plans of insurance. This results 
from the reaction of human nature to 


the increase in the Term premium rate 
which occurs every time a reneval date 
rolls around, Starting out say at Age 35, 


desirable to pav less than 
a $1.000 Term pol- 


it may appear 
one-half as much for 
icy as the $21 for an Ordinary life pol- 
icy. With the lapse of time, the Term 
premium increases so that in the middle 
fifties its overtakes 


cost and then ex- 
ceeds that of the Ordinary life. At Age 
65, if protection is to be continued, the 


policyholder who has been carrying Term 
insurance will have to pay about $80 
per thousand each year for the rest of his 
life, whereas the Ordinary life policy- 
holder will still be paying no more than 
the original $21 rate corresponding to 
Age 35 at issue. * * * 


Renewable Term Margins 


“Suppose for example a company were 
issuing on the non-participating plan 
both five-year renewable Term and Or- 
dinary life insurance. If we could de- 
termine upon a probable future cost of 


the insurance taking into account only 
the mortality and interest factors we 
could then subtract this cost from the 


gross premium and the remainder would 
represent the sum added by the company 


to cover expenses of management and 
contingencies — including in the latter, 
stockholders’ dividends. As a measure 


of this probable future mortality and in- 
terest cost, we have used the net pre- 
mium computed upon the basis of the 
\merican Men Select Table of Mortal- 
ity and an interest rate of 4%. Now 
suppose that a company should charge 
a gross premium of $11 a thousand for a 
five-year renewable Term policy upon 
which the net premium on the above 
basis is $6. The margin would then be 
$5. If the Ordinary life premium of the 
same company were $21 and the net pre- 
mium $16, the margin would be $5. 

“But it will be asked, what would the 
comparison show if the Term protection 
were extended over a longer period than 
five years? Suppose the whole period 
from age at issue to Age 65 were to be 
covered by a series of five-year renew- 
able Term policies, how would the aver- 
age margin over the entire time compare 
with the uniform margin on an Ordinary 
life policy ? To throw light on this 
question we made a search for a group 
of companies which issued both five-year 
renewable Term and Ordinary life non- 
participating policies. Using the Amer- 
ican Men Select 4% net premium as a 
base, we computed the margins in the 
two types of contract from time of issue 
to Age 65, using the averages of the 
premiums for five companies, The re- 





Cheapness of [erm Insurance a 


Linton Tells Teachers and Ci 


ites Figures 


M. A. LINTON 
sults based on $1,000 of insurance are 
shown in the following table: 
Yearly Margin for Expenses 
—— and Contingencies ————— 
Aver: age for Renewable ; 
Age Term from Age at Issue Ordinary 
it Issue to Age 65 Life 
2S tctiernesee Rrra $4.71 
: | Sn ee 5.02 
Oe phn cea i 5.80 


“With figures like these in mind it is 
interesting to listen to the claims of 
the renewable Term enthusiasts that 
their pet kind of insurance—which for 
a fee they are glad to recommend—is 
such a bargain. 

A Renewable Term Fiasco 

“Tt will be instructive to include here 
the history of a renewable Term insur- 
ance experiment that turned out quite 
differently from what its promoters an- 
ticipated. Sixty-three years ago in 1875, 
a group of idealists became imbued with 
the belief that this kind of life insur- 
ance was the perfect form of protec- 
tion for the average man. They theo- 
rized that he would be much better off 
to separate his protection and savings 
programs and to use the life insurance 
company simply to carry the pure protec- 
tion policy. In consequence, a company 
known as the Provident Savings Life As- 
surance Society of New York came into 
being. 

“For some twenty years the Provident 
Savings Society appeared to prosper. Its 
evangelical enthusiasm for renewable 
Term insurance produced policyholders. 
By 1895 about two hundred millions of 
renewable Term insurance had been is- 
sued, It was a goodly amount for those 
days. Unfortunately, in the early nine- 
ties the mortality began to rise above 
normal, Old human nature was at work. 
The healthy lives in relatively larger 
numbers were withdrawing from the re- 
newable Term plan and the average mor- 
tality of the remaining policyholders was 
rising to a level higher than anticipated. 
In those days 80% of the mortality rate 
shown by the American Experience Ta- 
ble was about normal and it was confi- 


dently anticipated that the renewable 
Term mortality would remain within 
that figure. 

“After the turn of the century the 


elusion 


situation became serious. During the 
five-year period 1900 to 1904 the actual’ 
mortality on the renewable Term poli- 
cies was 14% of the table rate or two- 
thirds above the anticipated rate. Now 
such excess mortality as this will ruin 
any company if continued long enough 
and it was evident that something had 
to be done. Accordingly the company 
began to stress level premium life in- 
surance and sold as much of it as pos- 
sible. Unfortunately, the renewable Term 
insurance was resulting in heavy losses 
and the increasing premiums under that 
insurance were causing great dissatisfac- 
tion among the policyholders. It was too 
late to put the company in sound con- 
dition and it got into the hands of un- 
scrupulous individuals who attempted to 
offset the mortality losses by manipulat- 
ing its investments. In 1911 it was wound 
up and the business still in force rein- 
sured elsewhere. The theory that renew- 
able Term insurance was an ideal form 
of protection was dealt a stunning blow. 

“Today a new generation unfamiliar 
with the history of renewable’ Term in- 
surance has arrived on the scene. The 
old specious arguments used by the 
Provident Savings Society are being re- 
vived in modern dress to lead _policy- 
holders to believe that renewable Term 
insurance should be used as the founda- 
tion for intelligently planned, long-range 
life insurance programs. In due time 
there will be disillusionment and loss as 
policyholders who follow this advice learn 
that plausible theories do not always 
work out in practice, 


Comment on Savings Bank System 


“The famous insurance investigation of 
1905 conducted in New York by Charles 
E. Hughes, now Chief Justice of the 
United States Supreme Court, concerned 
itself with the difficulties in which the 
Provident Savings Society had become 
involved. Mr. Hughes called upon the 
late distinguished Henry Moir who at 
that time was the actuary of the Provi- 
dent Savings Society wrestling with the 
problems caused by the high mortality 
and the discontent among renewable 
Term insurance policyholders. After dis- 
cussing the renewable Term insurance 
experience of the Society, Mr. Hughes 
asked Mr. Moir whether he thought 
much of that kind of insurance would 
be written if the policy should state in 
glaring headlines just what a man would 
get into if he bought it. Mr. Moir’s 
reply was, ‘I think not.’ 

“It is interesting to note that the New 
York Savings Bank System following the 
lead of Massachusetts proposes to issue 
five-year renewable Term insurance that 
can be carried to Age 65 before having 
to be converted to Ordinary life. One 
can not but speculate as to the long run 
mortality experience under this kind of 
insurance. Will over-the-counter buyers 
of life insurance who may buy it because 
it appears cheap fully understand the 
characteristics of renewable Term insur- 


ance? If not it might result in a rise 
in the eventual mort ility rate to an even 
higher level than in the case of policy- 


holders who may go into the renewable 
Term plan with a clearer understanding 
of what lies ahead 

“Applying to the New York Savings 
Bank premiums, the same test applied 


to the average premiums of the five non- 

participating companies previously men- 

tioned, we find a smaller margin above 
(Continued on Following Page) 
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mie York Life Acts 
On 1939 Dividends 


AGGREGATE HIGHER THAN 1938 





Announcement Applies Only to First 
Quarter Definitely, With Possibility 
of Extension 





Walker 
has issued an 


Executive Vice-President 
Buckner, New York Life, 
announcement to agents concerning the 
1939 dividend scale, a new vest pocket 
premium rate book and special settle- 
ment agreements on 1939 policies. 

A dividend scale has been adopted for 
the first quarter of 1939 to be continued 
for the remainder of that year unless 
contrary action is taken. If this scale 
remains unchanged _ the dividend dis- 
bursement for 1939 will approx mate 
$42,500.000 compared with $40,400,000 for 
this year. 

Interest on dividends and policy pro- 
ceeds left on deposit will be credited 
during the first quarter of 1939, and 
possibly longer, at 3% including policies 
issued in 1938 and 1939. 

Copies of the 1939 edition of the vest 
pocket rate bock are being distributed 
together with the latest edition of the 
occupational rating manual. 


Special Settlements 


will be prepared to 
further notice, new special 
settlement agreements in connection 
with 1939 policies, providing interest 
payments to a fixed date and _ instal- 
ments thereafter as follows: 

The insured may elect to have the 
proceeds left under Option 4 for either 
(a) a fixed period of not more than ten 
vears from the date of death of the 
insured, irrespective of the then age of 
the beneficiary or (b) until the bene- 
ficiary attains a specified age not greater 
than 50, irrespective of the number of 
vears from date of death of the insured. 
The proceeds will be subiect to with- 
drawal bv the beneficiary, if the insured 
has so directed in writing, in amounts 
not less than 7% of the original Pro- 
ceeds. Upon the beneficiary surviving 
to the fixed date or the specified age, 
as the case may be, the remaining pro- 
ceeds will become payable automatically 
under Option 2, Option 3 (with twenty 
years certain), or Option 5 as the in- 
sured mav have elected. 

Any balance of proceeds shall be pay- 
able in one sum upon the death of the 
beneficiary or provision may be made 
for a continuance of payments to a 
second beneficiary provided such pay- 


The company 
grant, until 


ments shall not extend for more than 
thirtv years after the death of the in- 
sured. 


Joint Annuities 
For joint annuities on two lives with 


period certain a settlement will be 
granted on the mortality and interest 
bases used in 1939 settlement options, 


by which the company will provide for 
such a joint annuity at the death of the 
insured or at the maturity of the en- 
dowment or, excent in the case of single 
premium policies, on surrender of the 
policy for its cash value. 

Regarding instalments to a first bene- 
ficiarv and then to a number of second 
beneficiaries; the policy proceeds may 
be made pavable in instalments to a 
first beneficiarv and then to a number 
of second beneficiaries, share and share 
alike. or to the survivor until the fund 
is exh: austed. If so directed at the time 
the option is elected. in the case of any 
second beneficiary dying after having 
reached his majority the share, which 
such deceased second beneficiary would 
have received had he lived, will be com- 
muted and paid in one sum to the es- 
tate of such beneficiarv. Such settle- 
ments will be granted in states permit- 
ting settlements of that type, which 
would exclude New York and Arizona. 

The company is not willine to extend 
to policies issued prior to 1939 the spe- 
cial settlements provided above but will 
continue the program now in existence 
for such policies. 


Cheapness of Term Insurance a Delusion 


(Continued from Page 3) 


the American Men Select 4% premiums 
for the renewable Term than for the Or- 
dinary life policies. The figures are given 
in the following table: 

Yearly Margin for Expenses 


and Contingencies — 
Average for Renewable 








Age Term from Age at Issue Ordinary 
at Issue to Age 65 Life 
Oe xudvcecnnte | eee $6.02 
ay -abeavusaes AE ea ede 6.39 
Oe ciadessnnvs RAE Sacco boron 6.93 
“Tt will be interesting to follow the 
experience to see whether in the long 
run the lower margins for renewable 


Term are justified and whether the ex- 
cess mortality on that kind of insurance 
will ultimately remain within the mar- 
gins provided. 
About Buying Reinsurance 

“We sometimes hear it stated that 
when the life insurance companies them- 
selves buy insurance from other compa- 
nies in reinsuring large policies, they in- 
variably buy on the Term plan. To un- 
derstand the situation, it should be point- 
ed out that there are two primary forms 
upon which reinsurance is obtained, 

“One is known as ‘coinsurance’ under 
which the original company desiring re- 
insurance purchases the same kind of in- 
surance as the policy being reinsured. 
Thus if the original policy is on the 
Ordinary life form, Ordinary life rein- 
surance is bought. Under the other form 
of reinsurance the original company each 
year purchases Term insurance from the 


reinsurance company for the amount by 
which the face of the policy exceeds the 
reserve. In other words, the original 
company retains the savings clement in 
the premium and purchases decreasing 
Term insurance for the protection ele- 
ment. 

“Now the method of reinsurance used 
by companies is of no value whatever 
in indicating to an individual what he 
should do in arranging his own insur- 
ance. * * * So much for the background 
of the statement that life insurance com- 
panies invariably use the Term plan 
when they obtain reinsurance. As a 
matter of fact, this is not true. For 
over thirteen years our company has 
been buying reinsurance and none of it 
has been on the Term plan except when 
the original policy was on that plan. 
When it has reinsured an Ordinary life 
policy it has bought Ordinary life insur- 
ance. Similar principles apply in reinsur- 
ing limited payment life and endowment 
policies. 

What the Insurance Executives Buy 

“Recently I had occasion to investi- 
gate the kind of life insurance owned 
by life insurance company executives. 
When they buy life insurance protec- 
tion for their own families do they buy 
level premium life insurance or do they 
adopt the separate insurance-separate in- 
vestment theory? Accordingly, I wrote 
to a number of companies asking for 
the amount of life and endowment in- 
surance and the amount of Term insur- 





ROUND TABLE AT GRAND RAPIDS 

The annual round table of the Aetna 
Life’s Grand Rapids general agency was 
held December 9 and 10 with S. T. What- 
ley, vice-president, heading a group of 
home office and Detroit office executives 
in attendance. A sales demonstration 
was put on by Robert Reagan and Henry 
Jones of the Grand Rapids office. 


SATTEM GRAND RAPIDS SPEAKER 

Representatives from thirty-nine west- 
ern and_ southern Michigan counties 
were at the district meeting of the Mu- 
tual Life of New York at Grand Rapids, 
December 10. Charles E. Brown is man- 


ager. The principal speaker was G. A. 
Sattem, New York, superintendent of 
agencies. 
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ance owned by the five ranking officers 
under 60 years of age. Replies received 
from fifty-one of the leading companies 
showed the classification of the life in- 
surance owned by the 255 officers con- 
cerned. In the data Term insurance and 

Group insurance were separately listed, 
The two together represent 11.9% of the 
total insurance carried by the group of 
255 individuals, Omitting Group insur- 
ance, the percentage of Term insurance 
alone is 8.7%. The overwhelming pro- 
portion of insurance on the life or en- 
dowment plan is eloquent testimony as 
to the choice of those on the inside 
when they arrange their own life insyr- 
ance programs. 

Renewable Term vs. Ordinary Life 

“One of the unfortunate characteris- 
tics of renewable Term insurance is the 
reaction it is likely to produce in the 
policyholder after it is too late for him 
to remedy matters. After he has carried 
renewable Term insurance until he 
reaches age 65 and then desires to con- 
tinue the protection thereafter, the pre- 
mium as we have seen is likely to be in 
the neighborhood of $80 a_ thousand. 
Faced with that prospect and realizing 
that under an Ordinary life policy taken, 
for example, at the age 35 he would be 
paying $21 a thousand or less, he is 
likely to ask awkward questions. For 
one thing he may want to know how 
the amount paid for his renewable Term 
protection over the thirty-year period 
would compare with what he would have 
paid for an Ordinary life policy. 

“Last year we had occasion to investi- 
gate these relationships for a group of 
life insurance companies issuing both re- 
newable Term and Ordinary life insur- 
ance; and what I shall say here will 
draw largely upon previous presentations 
of the results of that investigation. Us- 
ing the average figures for the group 
of companies and taking the period from 
age 35 to 65, we found that for each 
$100 paid out for renewable Term insur- 
ance during the thirty years (not $100 
each year, but $100 total over the entire 
period) $103 would be paid under the 
Ordinary life policy. And for the extra 
$3 the Ordinary life policy would have 
a cash value of $87 whereas the Term 
policy would have no value whatever 
Here are the figures for ages 25 and 
45 as well as for age 35. 

Outlay on Ordinary Cash Value of Policy 


Age at Life for Each $100 t Age 65 
Issue of Paid for Renewable Ordinary Renewable 
Policy Term to Age 65 Life Term 
25 $ 88 $R2 Zero 
35 103 87 Zero 
45 123 88 Zero 
“The reason why an excess value of 


$87 can be produced by an additional 
outlay of $3 over the thirty-year period 
is, of course, that the Ordinary life 
policy costs more than the Renewable 
Term policy for a substantial part of 
that period. The excess cost accumu- 
lated at compound interest builds up a 
reserve which in turn provides the cash 
value. If the Term insurance cost should 
be deducted year by year from the Or- 
dinary life cost and the difference in- 
vested in a separate fund, it would be 
found that the separate fund would have 
to net 6 per cent compound interest 
over the thirty-vear period to build up 
a sum of $87. This is the way the policy- 
holder who has lived through from 35 to 
65 looks at it in the retrosnect. He sees 
that if he had taken Ordinary life in- 
stead of Renewable Term he would have 
had the equivalent of an exceptional 
compound interest return upon the addi- 
tional amount that the Ordinary life 
would have cost during the early years. 

A Point on Which Little Is Said 

“The advocates of the separate insur- 
ance—separate investment theory have 
very little to say about the av: rilability 
of their separate investment fund in 
times of severe emergency. The expert 
ence of the depression and its decimated 
security values are all too well known. 
Most of those who had relied upon thei 
separate investment fund found to their 
sorrow that the anticipated values were 
not there when they were needed—nor 
since for that matter. The comparison 
with the striking performance of the 
companies is most im- 


life insurance 
pressive.” 
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Jefferson Standard 
Promotes Four Men 


ALL IN AGENCY DEPARTMENT 





M. A. White, Edwin C. Klingman, Karl 
Ljung and R. B. Taylor Advanced; 
Their Careers 





Four promotions within the agency de- 
partment of the Jefferson Standard Life 
which become effective immediately 
were announced this week by Ralph C. 
Price, vice-president of the company and 
head of the agency department. M. A. 





M. A. WHITE 


White, formerly superintendent of agen- 
cies, has been made agency manager; 
Edwin C. Klingman, former superintend- 
ent of agencies, is now director of agen- 
cies; Karl Ljung, assistant secretary, has 
been promoted to position of superin- 
tendent of agencies, and R, B. Taylor, 
formerly cashier of the Atlanta, Ga., 
office, has been appointed agency assist- 
ant in the home office at Greensboro. 
Mr. White became associated with the 
Jefferson Standard in 1923 as traveling 
auditor and in 1931 was promoted to the 
position of agency secretary and follow- 





E. C. KLINGMAN 


ing that assumed the position of super- 
intendent of agencies in 1933. He has 
had a life insurance experience of more 
than twenty-five years and prior to his 
connection with the Jefferson Standard 
he was with the Pilot Life. A graduate 
of the University of North Carolina in 
the class of 1911, he saw service over- 
seas during the World War with the 
318th Field Artillery as first lieutenant. 

Mr. Klingman has served a group of 
Jefferson Standard branch offices in the 
South Central part of the United States. 
In the future he will extend his work 
to include all agencies of the company. 
Mr. Klingman’s entire insurance experi- 


(Continued on Page 12) 




















SERENITY 


Those who have made provision 
for a competency to carry them 
through the quiet and restful hours 
of old age have done well. 


In those cases where present in- 
come is assured from an endowment 
or other life insurance program, the 
agents to whom credit belongs have 
done well. 


That’s being useful! 





ted) rudlential 
Susurance ¥ Company of America 


Home Office, NEWARK, N. J. 




















Eisendrath President 

Of Midtown Managers 
NEW YORK CITY GROUP ELECTS 
Other New Officers Are R, L. Campbell, 


Vice-President, and Philip B. Holmes, 
Secretary-Treasurer 











The Midtown Managers Association of 
New York City at its annual meeting and 
Christmas party last week elected Julius 
M. Ejisendrath as president for the new 
year. Mr. Ejisendrath is manager for 
the Guardian Life with offices in the 


JULIUS M. EISENDRATH 


Empire State Building. New vice-presi- 
dent of the association is R. L. Campbell, 
inspector of agencies, New York Life, 122 
East Forty-second Street, and new secre- 
tary-treasurer is Philip B. Holmes, man- 
ager Connecticut General in 100 East 
Forty-second Street. 

Chairman of the nominating committee 
who presented the slate at the meeting 
was John A. McNulty, manager Times 
Square office, Prudential. Retiring of- 
ficers are Horace H. Wilson, Equitable 
Society, president; Harry N. Kuesel, 
Phoenix Mutual, vice-president, and 





PHILIP B. HOLMES 


Timothy W. Foley, State Mutual Life, 
secretary-treasurer. 

The new president, Mr. Eisendrath, 
was born in Amsterdam. He came to 
this country thirty-five years ago and 
entered life insurance in 1921. He was 
agency manager at the Fifth Avenue 
branch of the old John C. McNamara 
organization for several years before he 
was appointed manager of his own agen- 
cy for the Guardian in 1933. While 
building one of the leading agencies of 
his company Mr. Ejisendrath has con- 
tinued to maintain a high level of per- 
sonal production, being a member of the 
Million Dollar Round Table. 
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Union Central Reports 
Large Gains for Year 


ASSETS INCREASE OVER $11,000,000 
President Cox to Assume Duties Board 
and Executive Committee Chairmen; 
Other Executive Changes 
Union Central Life will 
show an increase in excess of $11,000,- 
000 in 1938 was estimated by W. Howard 
Cox, president of the company, at the 
meeting of the executive committee on 
Wednesday. Increases in new life insur- 
ance sold during the last quarter brought 
the year’s total to $93,000,000, and the 
total business in force to $1,300,000,000. 
Of this total $30,000,000 was settled dur- 
ing the last three months. President 
Cox prophesied continuation of this up- 
turn during 1939 and announced that the 
company would expand its sales organi- 

zation during the coming year. 
Hommeyer, Hardcastle Retire 

Three changes in the company’s di- 
rectorate and retirement under the com- 
pany ’s pension ple in of two vice- presi- 
dents, Charles Hommeyer and E. E. 
Hardcastle, were announced. It was 
stated also that an amendment to the 
company’s code of regulations has been 
recommended by the board of directors 
for adoption at the annual meeting of 
stockholders January 27 under which the 
president will assume the duties of chair- 
man of the board and chairman of the 
executive committee now held by Capt. 
J. W. Pattison, vice-president, and Jesse 
R. Clark, Jr. 

Extremely Successful Year 

President Cox stated: “At this meet- 
ing it is customary for me to submit a 
preliminary report of the year’s activities 
and discuss our program for the coming 
year. While the final figures will not be 
available until the early part of January, 
it is obvious now that the Union Central 
has enjoyed an extremely successful year 
during 1938. Assets have increased by 
more than $11,000,000. For the first time 
in the company’s history, city mortgages 
exceed farm mortgages by several mil- 
lions of dollars and the bond account 
will pass the hundred million mark. 

New business began to show a rapid 


Assets of the 


upturn about October 1 and the last 
quarter accounted for more than 30% 
of the year’s total. New business paid 


for in 1938 will total approximately $93,- 
000,000, of which $30,000,000 has been sold 
‘during the last three months. There is 
approximately $1,300,000,000 life insurance 
and annuities in force. 

“I see many indications that this im- 
provement in business will continue in 
1939, and believe our program should be 
continued along aggressive lines, in keep- 
ing with this new business trend, I am 
instructing the various departments of 
the company accordingly. 

General Agents Off Board 

“It is my unpleasant duty to report 
that on account of a provision in the 
California law, the company will lose the 
services of three of its directors. The 
California insurance law provides that 
no person receiving commissions on life 
insurance sales may at the same time 
be an officer or director of a life insur- 


ance company operating in that state. 
Three members of our present board 
are affected by this provision. Walter 


E Barton, general manager of our agen- 
cy in New York, is head of the largest 
agency in that city. Thomas H. Daniel 
is head of the company’s important At- 
lanta agency. He is oldest in service of 
the company’s managers, having served 
in that capacity for more than forty 
years. John L. Shuff, former manager 
of the company’s home office agency and 
past president of the National Associa- 
tion of Life Underwriters, is one of the 
most widely known insurance men in 
Cincinnati. Under this law it becomes 
necessary for these men to choose be- 
tween a position on the company’s di- 
rectorate and their duties in our field 
organization. Obviously, their connec- 
tion with our sales organization must be 
maintained. Therefore, the board of di- 
rectors has reluctantly accepted their res- 





Most of the general agencies of New 
York gave holiday parties either last 
week or this week. One of the most 
interesting was that of L. G. Saunders, 
general agent, Penn Mutual Life, Gray- 
bar Building, who had at his party chil- 
dren of the agency force. 





Life Association 


The directors of the 


of Scotland have decided to make a 
special distribution on the occasion of 
the centenary of the business. A_cen- 


tenary dividend of 21%4% was accordingly 
to be paid on December 19. For each of 
the last five years a dividend of 224%% 
has been paid, so that the total dividend 
for the current year will be 25%. 

The Life Association of Scotland has 
an issued capital of £400,000 ($2,000,000). 
Lord Herbert Scott is the chairman. 

Unele Francis. 
STEPHEN D. POWELL DEAD 

Two months after he retired as first 
vice-president and a director of the 
Baltimore Life, Stephen D. Powell died 
at his home in Baltimore December 25. 





ignation as members of the board. 
“Two changes in our official staff will 
be effective under the company’s pension 
system January 1, when Vice-Presidents 
Charles Hommeyer and E. E, Hardcastle 
will retire. Both of these men have ren- 
dered faithful and valuable service to the 
Union Central over a long period of 
years, Mr. Hommeyer entered the com- 
pany’s service thirty-seven years ago. He 
was elected second assistant superintend- 
ent of agencies in 1911; assistant super- 
intendent of agencies in 1913; superin- 
tendent of agencies in 1921, and vice- 
president in 1928. Mr. Hardcastle came 
to the actuarial department in 1898. He 


was elected assistant actuary in 1900; 
actuary in 1907 and vice-president in 
1934.” 


J. W. Daniels of Boston 
Appointed by Union Mutual 


James W. Daniels, CLU, for the past 
three years assistant manager, life de- 
partment of Field & Cowles, Boston 
veneral insurance firm at 40 Broad street, 
will assume duties after January 1 as 
manager of the life department of Wood, 
Keyes & Co. at the same address, to 
have charge of recruiting and training 
of brokers in the life field, and to con- 
tinue personal production for the Union 
Mutual Life of Portland, Me. 

3orn in Michigan, June 18, 1897, Union 
Mutual Life’s newest field associate at 
3oston was graduated from Northeast- 
ern University, Boston, in 1925; in 1927 
received the Boston Life Underwriters 
Association Training School award and 
qualified for and received the Chartered 
Life Underwriter designation in 1935. 

Mr. Daniels, well known for more than 
a decade in Boston’s life insurance world. 
came into the life field on November 
30, 1925, as agent at the Boston branch 
office of the Travelers, advancing to the 
position of assistant manager of the 
life department of the Field & Cowles 
general agency, Travelers, in 1936. 


ATTENDS WHITE HOUSE DANCE 
Miss Beverley Smith, daughter of 
George Willard Smith, president New 
England Mutual Life, was one of the 
Boston guests of Miss Eleanor Roose- 
velt at the brilliant dance given at the 
White House when Miss Roosevelt was 
presented on Tuesday by President 





Roosevelt and Mrs. Roosevelt. Eleanor 
Roosevelt is a daughter of G. Hall 
Roosevelt, brother of the President’s 


wife. 


SEARLE COMPLETES 50 YEARS 

Franklin H. Searle, assistant secretary 
Connecticut Mutual, marked his fiftieth 
year with the company December 26. In 
honor of the occasion Mr. Searle’s de- 
partment gave him a fitted traveling bag, 
the presentation being made by Frank S 
Forbes, auditor of agency accounts. 
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Women Meet January 6 
In Open Session Here 


INVITE L. G. SIMON CHAIRMAN 





League in Active Year Announces Pro. 
gram; Stuart Monroe and Hermine 


Kuhn Speak Friday 





The League of Insurance Women js 
starting its 1939 series of lectures and 
round table discussions with an open 
meeting on Friday, January 6, at which 
Leon Gilbert Simon of the E quitable So- 
ciety will preside as chairman. Mr. 
Simon is the first man to have that 
honor offered to him, as heretofore the 
chairmen have been outstanding women 
in the insurance field. This meeting will 
be open to all women agents, whether 
members of the League or not, and will 
be held at the Women’s City Club, 20 
West Fifty-First Street, New York City, 
at 4 o'clock. 

Mr. Simon will not only preside but 
will speak on “Money.” Stuart Mon- 
roe of the legal reference division of the 
Equitable Society will take up the all- 
important question of “Taxes,” espe- 
cially as they affect life insurance and 
the policyholder. Hermine Kuhn, who 
has made a special study of the tax sit- 
uation under Mr. Monroe, will tell of 
her approach to her policyholders along 
tax lines. 

During the Fall of 1938 the League has 
held four meetings covering topics which 
were of particular interest to all women 
agents and the attendance has steadily 
increased as the members have found 
how valuable the round table discussions 
have proved. Griffin M. Lovelace, vice- 
president of the New York Life ad- 
dressed the first open meeting on “The 
Day’s Work” to a capacity audience on 
October 14. The next three meetings 
for members only, and the chair- 


were 
men covered the following important 
topics, having four to six speakers fol- 


lowed by a discussion period: Mildred 
F. Stone, CLU, on “How to Build Pres- 
tige;” Marie Foulkes and Bertha Lo- 
heed on “How to Find the Buyers of 
Today ;” and Leanora B. Licht on “Poli- 
cyholder Service That Pays.” 

Dinner for members is held after the 
regular meetings and interesting insur- 
ance problems are discussed. A _ large 
dinner attendance is expected for Jan- 
uary 6 as both Mr. Simon and Mr. Mon- 
roe are to be guests of honor. 

The program committee, which in- 
cludes Dorothy S. Briggs as chairman, 
Katherine M. Buckley and Mildred F. 
Stone, has announced the meeting 
dates for the next several months. They 
are these: 

January 20, Corinne Loomis, chairman; 
February 7, Winifred L. McLaughlin, 
chairman, “Beneficiary Clauses—Current 
Legislation;” March 7, Leonora E. Ol- 
sen, chairman, “Organizing for Personal 
Efficiency ;” March 21, election of off- 
cers; April 11, open meeting, Beatrice 
Jones, chairman, “Women in Insurance ;” 
May 9, first meeting under new officers. 





SAUNDERS CHRISTMAS PARTY 





Children Add Festive Holiday Spirit to 
Family Gathering in New York 
Penn Mutual Agency 
Children of the agency force, the 
agents and their wives were guests at a 
Christmas party held in the L. G. Saun- 
ders agency, Penn Mutual, New York 
City, on Friday, December 23. The an- 
nual party in the Saunders agency is one 
of the unusual ones in the city in that 
it is strictly for the full time agents and 

their families. 

A Christmas tree decorated the agency 
room and there was a present for every- 
one. Mr. Saunders took great delight in 
announcing each family group and in in- 
troducing the youngsters. The party 
was held at noon and a buffet luncheon 
was served in the agency. 


MRS. JANE W. CUMMINGS DEAD 
Mrs. Jane Wolfe Cummings, daughter 

of Lee J. Wolfe, New York actuary, died 

this month in a New York hospital. 
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Two Large Groups Are 
Written by Equitable 


ONE PROTECTS IN FOUR WAYS 





Nationally Operated Restaurant Chain 
and Large Theater Enterprise Buy 
Contracts for Employes 


The Childs Company and a large 
theater chain have purchased Group in- 
surance for employes. In the Childs 
Company executives and departmental 
and administrative employes of it and 
three subsidiaries are protected by 
Group life and accidental death and dis- 
memberment insurance under a contract 
with the Equitable Society. The two 
forms of protection cover persons in the 
three classifications in the company’s 
main office and in fifty-three restaurants 
in Greater New York and in thirty-eight 
restaurants in twenty-two other cities. 
The cost is to be paid by Childs and the 
insured personnel, numbering _ about 
650. Amounts of insurance for individuals 
are based on earnings, with $7,000 fixed 
as the maximum of Group life insurance, 
and $5,000 as the largest amount of the 
other coverage. 

Theater Chain Group 

Group insurance has also been pur- 
chased by Balaban & Katz Corp. for 
employes of Balaban & Katz theaters 
and Publix Great States Theaters, Inc., 
and __ subsidiaries. It includes life, 
health, accident and hospitalization in- 
surance. The aggregate insurance in- 
volved is about $6,000,000. More than 
2,200 employes are covered. This is the 
first quadruple Group insurance plan 
written by the Equitable Society that is 
paid for completely by the employer, and 
so far as is known no organization of 
similar size has ever before provided four 
Group coverages without cost to the em- 
ployes. 


Boston Mutual Scale Of 
Dividends Same for 1939 


President Jay R. Benton, Boston Mu- 
tual Life, announces dividends to policy- 
holders for 1939 on the same basis as 
1938 except that aggregate dividend 
payments for 1939 on preferred risk poli- 
cies will be increased by a change in the 
scale applicable to such policies. The 
Boston Mutual will provide in its annual 
statement for a sum in excess of $190,000 
to cover 1939 dividends to policyholders, 
which amount is the highest ever set 
aside for distribution of surplus in the 
history of the company. 











PROGRAM FOR FEBRUARY 

The business-getter Sales clinic com- 
mittee, Chicago Association of Life 
Underwriters, met with chairman D. 
Miley Phipps to plan for the next meet- 
ing February 15. Also attending the 
meeting were F. J. Budinger, Franklin 
Life; Edwin S. Hewitt, Zimmerman 
agency Connecticut Mutual, and Harry 
Walter, Stumes & Loeb agency Penn 
Mutual. : 

The last three named will prepare 
a skit in which will be shown the actual 
working methods of average agents who 
are consistently increasing their incomes. 


William Montgomery Built Acacia 
From Small Beginning 45 Years Ago 


William Montgomery, president of the 
Acacia Mutual Life of Washington, D. 
C., on December 26 celebrated his forty- 
fifth anniversary as directing head of 
that institution. 

In 1893 Mr. Montgomery was elected 
secretary of a small local insurance or- 
ganization with practically no assets and 
about 600 members who paid $1.10 apiece 
whenever a death occurred among them. 
He was the only employe in the little 
one-room office located obscurely over 


WILLIAM MONTGOMERY 


a hat store in downtown Washington. 
As a matter of fact, the directors who 
elected him considered that the associa- 
tion had about reached the end of its 
existence and his principal job would be 
to wind up its affairs. 

With a vision, energy, initiative and 
clarity of purpose privileged to few per- 
sons Mr. Montgomery built an enduring 
institution from that tiny association. In 
the early years he “pounded the pave- 
ments” looking for men with courage 
enough and belief enough in him person- 
ally to take insurance with him. When 
he obtained an application, he raced back 
to the office, wrote the policy, set up the 
accounting records, delivered the policy 
to the policyholder, and collected the 
premium. 

With a tremendous faith in life insur- 
ance, with his basic objectives clearly 
fixed in mind, and with tireless energy, 
William Montgomery set to work to 
build a service institution which would 
be forever operated for the benefit of its 
policyholders and not for profit, and 
which would stand unshaken through 
every period of stress. With practically 
no assets, and without capital stock or 
guarantee fund of any kind but with 
confidence and determination, Mr. Mont- 
gomery, against heavy odds and under 
difficult circumstances, slowly, steadily 
and securely through forty-five years 
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built from this small fraternal assess- 
ment association the Acacia Mutual Life 
Insurance Co, of today, an old line legal 
reserve life insurance company operating 
on a nation-wide basis with assets of 
$80,000,000 and with insurance in force 
of $400,000,000. During this same period 
Acacia has paid into the homes of its 
policyholders more than $86,000,000. Al- 
ways the emphasis has been placed upon 
safe, low-cost protection and service to 
the policyholders. Today Acacia gives 
employment to approximately 1,000 men 
and women in its beautiful and efficient 
home office building located on the plaza 
across from the United States Capitol 
and in its branch offices in sixty prin- 
cipal cities. 

The phenomenal growth of the com- 
pany has been dramatically climaxed in 
December, the month in which both Mr. 
Montgomery’s birthday and his anniver- 
sary with Acacia occur, and the field 
force of the company celebrated a spe- 
cial President’s Month in his honor. 
President’s Month had as its objective 
completion of the goal of $400,000,000 
insurance in force, and as such, was a 
most fitting tribute to the man who built 
Acacia. 

The career of William Montgomery 
typifies the American ideal of leader- 
ship in business. His initiative and 
courageous foresight have been an inspi- 
ration to all who have known him. In- 
ured to hard work and concentrated ef- 
fort through many years of devotion to 
the progress of Acacia and safeguarding 
of the interests of its policyholders, Mr. 
Montgomery continues today a working 
schedule which is the wonder and often 
the despair of his colleagues. At his 
desk early and late, proceeding from 
conference to conference, or pursuing a 
rigorous schedule of travel, visiting 
branches, holding meetings, inspiring 
Acacia field workers by personal con- 
tacts, conferring with mortgage loan cor- 
respondents, Mr. Montgomery’s day, 
whether in Washington or in the field, 
rarely is limited to the conventional nine- 
to-five variety. While Mr. Montgomery 
has devoted long hours during the past 
forty-five years to his great responsibili- 
ties as directing head of Acacia, he has 
nevertheless found time for a large num- 
ber of civic and charitable duties, 

Hale and vigorous, Mr. Montgomery 
already is looking forward with keen 
anticipation to 1943 when he will cele- 
brate his fiftieth anniversary with the 
company. 





MANAGER AT WEST QUEBEC 


Canada Life announces appointment of 
George C. Girard as manager of West 
Quebec branch at St. Johns. Since Au- 
gust, 1934, Mr. Girard has been district 
manager of that organization. His origi- 
nal connection with the company was 
made at Montreal in 1919 where he was 
cashier of the Quebec branch. In 1929 
he was appointed assistant branch sec- 
retary and office manager. Mr. Girard 
removed to the home office in 1931 to 
become traveling auditor, and in 1934 
was appointed district manager of the 
West Quebec branch. 


insurance. 


Basil S. Walsh 


President 


INDEPENDENCE SQUARE 


THE HOME LIFE INSURANCE CO. of AMERICA 
PROTECTS THE ENTIRE FAMILY 


Home Life agents are equipped to serve every need for life 
Modern policies are issued, on both Industrial and 
Ordinary plans, from birth to 64 next birthday. 

A POLICY FOR EVERY PURSE AND PURPOSE 


Bernard L. Connor 
Secretary 


Finnegan on Valuation 


Of Estates for Taxation 


Attorney George T. Finnegan of Rob. 
ert, Finnegan & Lynch, public account. 
ants, addressed the dinner meeting of 
the Boston Life Insurance & Trust 
Council recently. Mr. Finnegan pre. 
sented the picture of accountant pro. 
cedure, saying that it is possible to tax 
the fair market value of the net tangible 
assets of a going concern. Good-will, 
where it exists, is a distinct and definite 
asset, though intangible. He continued: 

“We must take the past as a guide in 
reviewing the cycle of the individyal 
business, the partnership or the corpo- 
ration, and note the profits expectancy 
and all factors affecting it in finding a 
fair value determinant for taxation pur- 
poses. Book value may well determine 
taxation interests in some business set- 
ups, but the assets behind the interests 
often include a service, a reputation, or 
some other factor which makes of the 
good-will involved a marketable value 
even beyond the values inherent in the 
business. 

“In the case of an individual, or a 
genius, whose name but not whose abili- 
ties could be sold, good-will has no par- 
ticular marketable value unless the busi- 
ness as well shall have developed a good- 
will value through widespread acceptance 
by the public of the product offered, the 
service rendered or a like transferable 
and marketable value between a willing 
seller and a willing buyer. The earning 
capacity resultant from the development 
of good-will of a business makes good- 
will in some instances the most impor- 
tant taxation factor to be determined 
for Federal estate and inheritance tax 
purposes.” 





PREPAYMENT BENEFICIAL 


An executive of a chain of bakeries 
considered favorably a Canada _ Life 
Group -policy on his employes, and was 
persuaded to pay the premiums in ad- 
vance in order to put the plan into ef- 
fect immediately for all his employes 
until such time as they could be solicited 
for their contributions. As is so often 
the case, no employe of this firm had 
died for some time, but before the ap- 
plication papers were completed on their 
lives two members of the organization 
died. The employer’s foresight in put- 
ting the plan into operation immediately 
meant that Canada Life cheques for 
$1,000 went to the beneficiary in each 
case. 





SUGGESTIONS BY ROTHAERMEL 


In an address to the Cumberland (Md.) 
Association of Life Underwriters, De- 
cember 8, William M. Rothaermel, 
agency vice-president Continental Amer- 
ican Life, said: “Organize yourself and 
keep a record of your work. Write cases 
rather than volume. Write life insur- 
ance from the human side, not from the 
statistical side.” He reviewed highlights 
of the Houston convention of the Na- 
tional Association and findings of the 
Million Dollar Round Table on what it 
takes to make a successful underwriter. 





HENRY W. BECKER DEAD 


Henry W. Becker, who retired from 
managership of the Metropolitan Life 
branch in Grand Rapids, Mich., two 
years ago, died in Florida, December 2, 
age 67. 





Se 





John J. Gallagher 


Treasurer 
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A WSulwarl: of Defense 


As a method of building up a secure, 
non-fluctuating estate—a bulwark of 
defense against the unknowable fu- 
ture—the importance of life insurance 
can hardly be overestimated. And 
its ultimate aim—adequate financial 
security for a family—is so vital that 
it must surely be considered a neces- 
sity by all clear-thinking people. 


Massachiselt Mutual 


LIFE INSURANCE COMPANY 
Springfield, Massachusetts 


Bertrand J. Perry, President 
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IDEAS that CLICK 


By Paul Troth 


No two agents sell insurance in exactly 
the same way, which also applies to the 
way they get prospects. What they sell 
and how they sell it is principally an tdea. 
Some ideas which have proved successful, 
and which are now being employed, will 
be offered readers of The Eastern Under- 
writer in this column from time to time. 

No. 65 

In any line of activity where there is 
freedom of competition top-notchers are 
distinguished more by skill than by any 
other factor. The great athlete, the 
great musician, the great salesman has 
developed skill in his work which raises 
him above the level of the average. 


H. G. Kenagy, 





agencies for the Mutual Benefit Life, 
valine 
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Ta2 Tactl_ 


Biffy listens to his own sales talk 


presented these two questions to a group 
of agents the other day: “Is the right 
kind of sales talk important?” “Are the 
sales presentations of the upper 25% of 
New York City’s larger producers any 
better than the ones you souiie in this 
group are using?” Two salesmen can 
use the identical sales talk and one will 
close the case and the other will not. 
The difference between the two lies in 
the amount of skill used in presenting 
the proposition and the technique de- 
veloped in getting ideas across. 

If the factor of skill is so valuable, 
would it not be smart to discover how it 
can be acquired? The formula is con- 
stant practice under competent coaching 

A story is told of a life underwriter 
in Baltimore who tried a few ideas on 
people, but just could not sell. One day 
he read a sales talk for a $2,000 Twenty- 
Payment Life contract in a sales paper 
and decided to try it. His manager told 
him to give up the idea because parrots 
do not sell life insurance. Other agents 
laughed at the thought. His wife said, 
“Why not try it since you are not very 
successful anyway.” He then rehearsed 
his sales talk with her every day for two 
months, During the next year he sold 
117 Twenty-Payment Life policies and 
nothing else, because he had a story to 
tell and could tell it well. 

Mr. Kenagy suggests that those who 
want to enjoy selling life insurance con- 
sider the rules of becoming skillful 
which are these: 

“Get a good sales talk. Master it un- 
til it becomes second nature to you. Re- 
hearse and rehearse the talk for pleasing 
skill, observing diction, enunciation, use 
of hands, smiles, and other important 
characteristics. Rehearse every case be- 
fore you present it, with a competent 
coach and have objections thrown at you 


before your presentation.” In following 
these rules, it is all important ‘thas the 
agent have a competent coach carry 


through with him. 

I heard an agent say the other day 
that the supreme test of a sales talk is 
whether an agent can listen to it himself 
and be convinced. 


superintendent of 


New England Mutual 
Plans Many Regionals 


FEATURES TO ‘BE PROMINENT 


New Policy Contract, Coordinated Es- 
tates, career underwriting, to Get 
Especial Attention 


gland Mutual 
will 


New En 
throughout the 


fieldmen 
country assemble in 
-two regional 
first 
the new Featured in the 
sions will be the 


a series of twenty group 


meetings during the four weeks of 


year. discus- 


company’s new policy 


contract, presentation of its newly de- 
“Co- 


training 


programming sales plan 


ordinated Estates,” 


veloped 
and its new 
‘areer Underwriting.” 

In both form and wording the policy 
contract has been completely redesigned 
and revised to produce as beautiful, sim- 
ple and easily understandable a docu- 
ment as possible. To this end the order 
of material has been rearranged and 
legal and technical terminology has been 
abandoned wherever feasible for lay 
man’s language. The company’s surren- 
der value practices are continued with- 
out change. Loan interest is reduced 
to 5%. A joint and two-thirds survivor- 
ship option, available at age 55, 60 or 
65, has been added. 

Help to Agents 

Tested in the field for 

“Coordinated Estates” is 


course “¢ 


several months, 
a simple and 


practical plan for creative selling for 
1939 needs and is expected to help a 
large proportion of New England Mu- 
tual agents into higher production 
brackets. A seven-piece kit provides at- 
tractive and efficient material for pros- 
pecting, approach, interview and prepara- 


tion of. program analysis. The plan in- 
cludes outlines of sales angles that have 
been effective in “proving-ground” ex- 
periments and which are adaptable to in- 
dividual methods. 
Training Course Details 

“Career Underwriting With New Eng- 
land Mutual,” a four-volume course for 
training of new recruits and review by 
experienced agents, has been completed 


and will be introduced at these meet- 
ings. The course presents a compre- 
hensive survey of fundamentals of the 


life insurance institution, the company’s 
policies and practices, the selling process 


and sales technique and sales _ habits 
which make for successful organized 
action. There is also included material 
specially designed to facilitate its use 
both by study groups in general agen- 
cies and by individuals who live at a 


from the cities 

Many Meetings Planned 
Meetings for the New York City, Chi- 
and New England regions will be 


distance agency 


cago, 


Fundamentals of Success 
Enumerated by Berwick 


In his address on “The Magic in Un- 
derwriting,” to the Life Underwriters 
\ssociation of Toronto, H. B, Berwick, 
supervisor of field service, Manufacturers 
Life, said that the consensus among suc- 
cessful life underwriters is that the way 
to success is by the use of certain fun- 
damentals which he named as follows: 
Seek new prospects; approach men in- 
terested; converse convincingly ; retain 
clients’ friendships; conduct pe rsonal af- 
fairs wisely; improve knowledge of in- 
surance services; work systematically 


MOSLER DOES IT AGAIN 
Los Angeles Man Cunaiienes Ninth Con- 
secutive Year as Million Dollar 


Producer for Mass. Mutual 


Henry G. Mosler, with the Massa- 
chusetts Mutual in Los Angeles, has 
completed another year of selling $1,000,- 
000 insurance, this being his ninth con- 
secutive year as a million dollar pro- 
ducer. He entered the business in 1930 
and in that year wrote $1,820,000. In 


1933 he became a member of the Million 
Dollar Round Table. This year he wi - 
elected vice-chairman of the Table and 
also president of the Life Underwriters 
Association of Los Angeles. 

His production this year has been in 
excess of sixty lives, with the average 
policy about $18,000. His prediction is 
that 1939 should be a good year because 
business is on the way up. 


RETURNING TO Los ANGELES 


D. C. Kemp, whose resignation as 
agent of the Equitable Society was an- 
nounced recently, will return to Los An- 


geles after the first of the year and 
will resume his affiliations with the Kel- 
logg Van Winkle general agency of the 
company as personal assistant to Mr. 


Van Winkle. 





held during the first week of January. 
In the following week, meetings will be 
held at Philadelphia, Detroit, Kansas 
City, Richmond, Cleveland, Omaha, Den- 
ver and Cincinnati. During the last two 
weeks of January there will be meetings 
at Atlanta, Nashville, Portland, Ore., 


Tampa, St. Louis, San Francisco, Minne- 
apolis, Los Angeles, Rochester, Houston 
and New Orleans. 

The following representatives from the 
home office will participate in one or 
more of these meetings: George Willard 
Smith, president; George L. Hunt, 
president; William Eugene Hays, 
tor of agencies; Charles F. Collins, agen- 
cy secretary; Robert J. Lawthers, head 
of benefit James P. 


vice- 
direc- 


department ; Hall, 
agency supervisor, and John Hill, editor 
of “The Log.” 


Business of Four Irish Offices 
Transferred to New Organization 


The Irish Free State insurance 
bill, amending the Act of 1936, is expect- 
ed to have far-reaching effects on the 
transaction of life insurance in Eire. It 
provides for transfer of life business of 
four Irish offices to a new concern called 
in the bill the Terminating Company, 
with the title of Industrial and Life As- 
surance Amalgamation Co, 

The bill compels the four offices to 
transfer their business as of September 
14, 1938, and the Eire government will, 
if necessary, make good any deficiency 
that may appear on valuation as between 
the assets acquired and the liabilities 
taken over. The capital of the new com- 
pany is to be £2,000,010 and F, P. Sym- 
mons, formerly actuary of the Pruden- 
tial, has been appointed managing direc- 
tor. 

Additionally, the bill provides that any 
other office may join in the amalgama- 
tion and it is understood that four of 


new 


the principal British Industrial offices 
will agree to transfer their Irish busi- 
ness. No queston of the government 
making good deficiencies would arise in 
this connection, as assets equal to the 
full liability would be transferred. If, as 
seems probable, this transfer is brought 
about, the new company will possess a 
virtual monopoly of the Industrial life 
business, as only one comparatively small 
independent company will remain in op- 
eration. This may lead to a similar: posi- 
tion in regard to Ordinary life business, 
for if the leading British offices decide 
to discontinue their Industrial business 
they may decide to do the same with 
their Ordinary. 

The bill provides for various alterations 
of the provisions of the Act of 1936, but 
further modifications may be required be- 
fore stability is reached. It is felt in 
Britain that finality has not yet been 
reached in the matter of Irish insur- 
ance legislation. 


Advocate Publishes 
Convention Year Book 


EIGHTEENTH “ANNUAL VOLUME 
M. A. Linton, J. A. Withevepecn, Albert 
Short, Jr., L. A. Rosen, Joseph 
H. Reece Among Authors 
Advocate Press has js- 
sued the 1938 edition of the Convention 
Year Book, an annual of American Insuyr- 
ance Thought, containing talks 
field experiences, educational material 
and as many new ideas as can be gath- 
ered in a volume of 400 pages. This book 
is published every December. The ay. 

thors of articles in the book follow: 

A. Linton, Herbert R. Ketzer, J. A. 
ancy Frank L. Klingbeil, Wi- 
liam M. Rothaermel, Albert Short, Jr, 
Herbert A. Hedges, Carl E. Haas, Har. 
old J, Cummings, Isaac S. Kibrick, Irvin 
Bendiner, Lester A. Rosen, William King, 
O. RK. Carter, Milton F. Jones, James C 
McFarland, Harold P. Cooley, J. Bruce 
MacWhinney. 

Eric G. Johnson, 
Henry R. Van Cleve, 
Earl Denman, Charles H. 
B. Falkstein, Russell P. 
cent B. Coffin, 
Elias Klien, 


The Insurance 


sales 


Joseph H. Reese, 
Alice E. Roche, R 
W ible, Frank 
Thierbach, Vin- 
Ralph G. Engelsman, 
C. Preston Dawson, John F, 


Walsh, W. W. Jaeger, Alfred G. Sims, 
son S. McGiveran, Morse Merrihew, 
John Todd, A. L. Farmer, John R. War- 


wich, Joseph L. McMillen, Gilbert. T. 
Step shenson, Berenice Meistroff, Max M. 
Matusoff and Albert Hopkins. 


New York Life Transfers 
Norton and Caldwell East 


The New York Life has 


personnel changes in its 


made two 
northeastern 


department, the announcement _ being 
made*by Frank B. Summers, inspector 
of agencies. Paul A. Norton, former 


agency organizer, Cedar Rapids, Ia., has 
been made agency organizer at Worces- 
ter, Mass. Max S. Caldwell, agency or- 
ganizer for the past three years in Chi- 
cago, is to be transferred, effective Jan- 


uary 1, to position of agency organizer 
at the New England branch, 60 State 
Street, Boston, where he will be asso- 


ciated with Mr. Summers. 

Mr. Norton started six years ago as 
an agent. He was appointed agency or- 
vanizer a year and a half ago, located 
at Cedar Rapids, and during the entire 
year of 1938 his new organization record 
was rated among the top ten of the 
company’s organizers throughout the 
country. Mr. Norton is a graduate ot 
Harvard and a native of Nebraska. 

Mr. Caldwell also started as an agent 
six years ago. He has a splendid record 
in the field and for the past three years 
has been doing a fine job in Chicago as 
organizer, which has resulted in_ his 
transfer to Boston, Mass. 


HAYS TO VISIT COAST 


Director of Agencies for New England 
Mutual Will Complete Long Trip 
by End of January 
William Eugene Hays, formerly of 
Los Angeles, recently appointed direc- 
tor of agencies, New England Mutual, 
will pay his first official visit to his old 
stamping ground when he will hold 4 
regional conference there for the Hays 
& Bradstrect and the A. E. Payton gen- 
eral agencies January 23 and 24. He wil 
leave Los Angeles January 25 for Hous 
ton, Texas, to hold the last of the re 
gional meetings on his present trip. Since 
leaving the home office he has held these 
meetings throughout the East and Mid- 
dle West, and just previous to reaching 
Los Angeles will have conducted meet 
ings in Portland, Seattle, San Franciset 

and Oakland. 





HARTMANN AGENCY HAS PARTY 
The Newark, N. J., agency of New 


England Mutual held a Christmas cele- 
bration December 23, Thomas E. Hart 
mann, general agent, presiding. 
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Questions On App For 
Savings Bank Insurance 


MEDICAL FORM IS SHORTER 
This Type of Life Insurance Will Be 
Available in New York State 
Next Week 
The application form for savings bank 
life insurance, which type of insurance 
will be available in New York State after 
Monday, contains a statement that the 
only assets of the bank which stand 
behind the policy are the assets of the 
insurance department of the bank and of 
the general insurance guaranty fund. The 
medical form is shorter than that used 
by life insurance companies, the medical 
examiners report being based on _ the 
applicant’s answers to a series of ques- 
tions. There is also a statement that 
the insurance shall not take effect until 
the first premium is paid and the policy 
delivered to the applicant while in good 
health. Questions on the application 
form for savings bank life insurance are 

eiven below. 

According to reports from the Savings 
Bank Life Insurance Department at Al- 
bany this week three banks will start 
writing life insurance in the Greater New 
York area the second week in January. 
They are the East New York Savings 
Bank and the Lincoln Savings Bank, 
both of Brooklyn, and the New York 
Savings Bank of Eighth Avenue and 
Fourteenth Street. Open accounts of 
the three banks total $450,000. 


Application for Life Insurance 


ee ee ee eee 
5 Sy MENON. 6 ii.sceudanntedsancwads rere 
3. Date of birth...... 4. Place of birth...... 
5. Age nearest birthday...... 6. Kind of pol- 






icy applied for........ 7. Amount of 1n- 
CS 8. How do you wish to 
pay premiums? Annually, Semi-annually, 
Quarterly, Monthly. 9. Do you wish auto- 
matic premium loan provision to be effec- 
tive? Yes. No. 10. How do you wish divi- 





dends to be paid? (a) In cash. (b) To 
reduce premium due on anniversary. (c) 
For paid-up additional insurance. (d) To 
accumulate at interest. 
li. Name of beneficiary..........cccscece seeee 
Relationship. . Address...... scaee 
12. My present occupation is..........csseccee 


My other occupation is....... eos 
13. Name and address of employer... 





or separated?........ 15. Do you operate 
or contemplate owning or operating an air- 
plane?..... 16. How often do you fly?..... 


17. Mas any company, fraternal order or asso- 
ciation postponed action on any application 
made by you for life insurance or declined 


regular premium for your age?...... If so, 
state company, date and reason............ 
18. How much life insurance have you: (a) in 
savings bank life insurance (state which 
(b) in other companies or 


19. Have you any other applications pending for 
life insurance, i 

the savings banks?...... If so, 

much (state which banks)...... 

I agree that: 

. The statements herein contained are true to 

the best of my knowledge. 

The insurance hereby applied for shall not 

take effect until the first premium is paid and 

the policy delivered to me while I am in 
good health. 

. The policy after it takes effect as aforesaid 
shall, together with this application, copy of 
which is attached to the policy, constitute the 
entire contract between the parties. 

» The only assets of this bdnk which are liable 
for and applicable to the payment and satis- 
faction of the liabilities, obligations and ex- 
Denses of the insurance department of this 
bank are the assets of the insurance depart- 
ment of this bank and of the General Insur- 
ance Guaranty Fund. 

Signed at........... this... 


state how 


rh 


w 


+ 


| operations, 
sugar in the 
charging ears, or high blood pressure. 


CNG MNNCMINID 6.05565 i sicdeen es rnusicccnaeen 
Have there been any cases of Consumption, 
Pulmonary Disease, Diabetes, Syphilis, Can- 
cer, Insanity or Suicide among your. rela- 
tives? (This includes wife, husband, chil- 





Riehle to Build Career 
Type of General Agency 


WILL BE STREAMLINED, HE SAYS 


Gives Up Managerial Title to Be Gen- 
eral Agent Again; Only Full- 
Timers; No Pressure 


Theodore M. Riehle will 
agency manager, Equitable Society, 
West Thirty-Fourth Street, effective 
December 31, and he announces that be- 
ginning the first of the year he will form 
as general agent of the Equitable So- 
ciety an agency along new lines which 
he will call a stream-lined insurance 
agency. He will give up his old quarters 
and take new ones on the same floor 
(the eleventh) of the building. 

One of the best known insurance men 
in America, Mr. Riehle was twice presi- 
dent of the National Association of Life 
Underwriters. His father, the late John 
M. Riehle who died in December, 1936, 
was appointed a general agent of the 
Equitable Society in 1898. Twenty-six 
years ago T. M. Riehle entered general 
insurance after graduating from New 
York University. He then went into life 
insurance, becoming a partner in the 
John M. Riehle Agency in 1920. The 
peak of the agency was in 1937 when it 
paid for $11,000,000. 


Aim of the Agency 
In describing the new agency Mr. 
Riehle said to The Eastern Underwriter: 


It will be a model life insurance agency, 
small in numbers, large in public service, based 
on a practical ideal; an aggregation of self- 
respecting business men with dignity, person- 
ality, individuality and responsibility, breeding 
public respect. Men with energy, anxious to 
improve the manner and degree of skill achieved 
in applying and employing this energy; strong 
men with the ability to manage their own finan- 
ces and with a high level of morale at all times 
and under all conditions. An agency where 
prestige is high and where “volume-itis” does not 
prevail, and where quality volume will result 
and where leadership of associates is based on 
skill. Full-time, career agents only, of course. 

An agency where higher production per man 
is bound to result and where the problem of 
rendering adequate public service and making a 
living, making a profit, and having some fun in 
the process is paramount and all-exclusive. In- 
comes will be stabilized and financial fears re- 
duced and removed. 


No High Pressure 


No pressure of any kind for new organization 
will be exerted, or even a conscious effort made 
to induct any, although it is felt that the in- 
duction of one or two high-type men a year will 
be almost automatic because of the desire to 
join this exclusive and unique organization. 
There are no sales openings at present. Applica- 
tions will be filed for further reference. The 
method used in selecting the favored one or two 
a year would be a most severe sifting process, 
and, in their equipment and training, after ap- 
proval, equally severe. This will be a_ highly 
selective process of securing especially able men 
and it will be more in the nature of replacement 
than addition—and growth will be looked for in 
the growth of existing man-power—old organi 
zation. These men will specialize in the “Equit- 
able 3’ plan of the Equitable 


resign as 
25 


one 


Assured Estates 
Society Annuities, Life Insurance Trusts, Busi- 
ness Insurance, and Inheritance Tax Insurance, 
as well as all the usual forms. 

This idea also ties in with the likelihood that 
the State of New York will exact quifications in 
the way of examinations for licenses—where a 
little judgment will have to replace a lot of hope. 
Agency meetings, as commonly understood, will 
be dispensed with, and round table clinic discus- 
sions of new ideas and selling techniques will 
be used. 

The desired result is a closely knit, compact, 
husiness-getting group of the highest calibre—a 
small group of successful men, rather than a 
relatively large number of contracts. An agency 
organization based on a simple plan, calmly 
judged, with the application of the same judgment, 
but with energy and emotion in its execution will 
achieve this result. 





dren, parents, brothers, sisters, uncles and 
aunts).... If so, state particulars........ 

24. Family record: (Information about father, 
mother, brothers and sisters.) 

25. Your height is?..... Your weight is?..... 
How long have you weighed what you do 
eee What was your approximate 
weight two years ago?...... 

26. To what extent do you use intoxicating 
liquors or beverages? (a) None at all. (hb) 
Occasionally. (c) Moderately. (d) Exten- 
sively. 27. Have you any drug habit?...... 


— 


am the person named in this application. 

My statements as recorded above are true to 

the best of my knowledge. 

ee ere ee ee | oe 
(Signature of Applicant) ; 


“(Medical Examiner) 


Hunter Heads Agency 
Practices Committee 


WILL SUCCEED W. W. JAEGER 


Prominent Agency Executive to Take 
Over Chairmanship of Important 
Company Group 


Colonel D. Gordon Hunter, vice-presi- 
dent Phoenix Mutual, has been elected 
chairman of the agency practices com- 
mittee, Association of Life Agency Of- 
ficers, to succeed retiring Chairman W. 
W. Jaeger, Bankers Life of Iowa. 

The agency practices committee was 
organized in 1933. Its objectives were to 
reduce agency turnover, eliminate un- 
qualified persons from the business and 
in other ways increase public confidence 
in life insurance and the life underwrit- 
er. These objectives were translated into 
definite plans of action and a formal 
agreement was adopted to which there 
are now sixty-two signatory companies in 
the United States and Canada. Most im- 
portant was their mutual understanding 
that in the future these companies would 
add only full-time representatives in cit- 
ies having a population of 50,000 or more. 
Encouragement was also given to the 
exercise of greater care in the selection, 
training and supervision of new sales- 
men, and to the promotion of greater 
respect for the integrity of each com- 
pany’s sales organization. 

Goal of Sales Executives 

How closely Colonel Hunter’s personal 
convictions coincide with the objectives 
of the committee is revealed by state- 
ments he made in an address before the 
Life Advertisers Association in Atlantic 
City. He defined the goal of a life 
insurance sales executive as “the pro- 
duction of an increasing quantity of qual- 
ity business at a constantly decreasing 
cost by a compact group of men of whom 
the large majority are successful.” 

“To bring this about,” he added, “there 
are certain things to be done: We must 
eliminate the unfit. There are still too 
many men of mediocre calibre in the 
business, We must use greater care and 
more science in the selection of future 
additions to our sales forces. We must 
give them better training, not only in 
the fundamentals of life insurance, but 
in the higher phases of selling technique, 
such as taxes, wills, trusts and program- 
ming.” 

Most Urgent Needs 

In commenting directly upon his elec- 
tion, Colonel Hunter said, “Never before 
has there been a greater need for the 
unselfish effort that has always charac- 
terized the work of this committee 
Never before has there been greater 
need of sane, constructive thought about 
public relations which are either 
strengthened or weakened by each one 
of the more than half million daily con- 
tacts made by our representatives. Nev- 
er before has it been so apparent that 
the Agreement, sponsored by this com- 
mittee, with refinements which will un- 
doubtedly be made, is the finest possible 
assurance that life insurance will con- 
tinue to merit the increasing confidence 
and good-will of the people.” 


PLANS FOR BOSTON MEETING 

When the Boston Life Insurance and 
Trust Council holds its sixth annual con- 
ference in that city January 26 a com- 
prehensive demonstration of life insur- 
ance estate planning will be presented. 
Under President Simon D. Weissman 
the council has named Frank E. O’Don- 
nell, assistant secretary Old Colony 
Trust Co., chairman of the conference 
committee. Stuart F. Smith, associates 
of his agency and J. L. Weatherly of 
Fidelity-Philadelphia Trust Co., Phila- 
delphia, will be heard in an all-day pro- 
gram showing how estate planning is 
done instead of telling how to do it. 

Already January meetings of New 
England and more distant life under- 
writers’ associations, general agent and 
manager groups and the life insurance 
and trust councils, are being generally 
omitted in order that members may at- 
tend this demonstration of estate plan- 
ning by the Philadelphia group. 











Amount of Average 
Policy at New High 


PUBLIC CONFIDENCE GROWING 


Leroy A. Lincoln, Metropolitan Presi- 
dent, Notes Long-Time Influence 
of Insurance Programs 


An increase in the average amount of 


life insurance on individuals insured, 
bringing such average to a new high; 
and the growth to a new high of the 


total life insurance carried by the Amer- 
ican people, are two interesting features 
in life insurance history during 1938 
Both indicate the continued and increas- 
ing confidence of the public in the insti- 
tution of life insurance. 

The foregoing statement, as well as 
what follows, appeared in a year-end 
statement by Leroy A. Lincoln, presi- 
dent, Metropolitan Life. 

An average of $1,725 of life insurance 
is carried by each of the approximately 
64,000,000 policvholders insured, according 
to estimates based on the reports of 
United States legal reserve life insur- 
ance companies, which have on their 
books more than 90% of the life insur- 
ance outstanding in this country. Aili 
United States companies will have an 
estimated total of $110,300,000,000 on their 
books as of December 31, 1938. Payments 
by all these companies to policyholders 
and beneficiaries during the entire year 
will reach $2,600,000,000, according to lat- 
est estimates. 

Payments to Policyholders 

The reason for the attitude of the 
public toward life insurance can be evi- 
denced in no better way than by briefly 
reviewing the payments made by legal 
reserve companies in recent years. From 
the beginning of 1930 to the end of 1938 
these companies have paid more than 
$23,500,000,000 to policyholders and their 
beneficiaries. The payments of these 
huge sums were a matter of course—“all 
in the day’s work”—with no undue strain 
on the companies making them. 

It has long been a recognized fact 
that the American people have been 
woefully underinsured, but the size of 
the average policy is continuing to in- 
crease as the public is gaining a better 
understanding of life insurance. I look 
forward confidently to an increase in 
this average in 1939 and in succeeding 
years. 

Maintaining Living Standard 

We have all taken pride in what we 
call “the American standard of living.” 
There is no one factor, in my estimation, 
that has been morte responsible for up- 
holding this “American standard” than 
life insurance. It has furnished—and 
will continue to furnish—beneficiaries of 
policyholders, and the policyholders 
themselves, with the means to continue 
life in the American way and to pro- 
vide their minor dependents with suitable 
educational facilities. Business and pro- 
fessional men and women, as well as 
those who have placed upon them the 
responsibility for others, are learning 
more and more that the most satisfactory 
means of making provision for depend- 
ents can be found in life insurance, which 
has a policy to fit every situation. 

Three-Century Program 

It is interesting to observe that life 
insurance programs, begun with many 
companies in the last century, have been 
carried on in this century and that, in 
the natural course of events, when they 
become a claim on the company, the 
proceeds may continue to be paid out to 
the beneficiaries even into the next cen- 
tury. Here, then, is a relationship which, 
in many cases, will touch three different 
centuries. 

Life insurance has been tried 
found safe in the severe test of the past 
decade, It is built on the firmest of 
foundations and is thoroughly well pre- 
pared to meet the tests which may be 
expected to be put on it in the future. 


and 


CONTINENTAL AMERICAN GAINS 


Continental American Life closed the 


first eleven months of the year 14.3% 
ahead of the same period of 1937 in new 
paid business. 
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- Jefferson Standard 


(Continued from Page 5) 
Jefferson Stand- 





ence has been with the 
ard; he having joined the company in 
1916. For many years he was the com- 
pany’s chief underwriter. In 1932 he 
was appointed superintendent of agen- 


During the World War Mr. Kling- 


cies. 
man served with both the English and 
American air forces, He is now con- 


nected with the North Carolina National 
Guard with the rank of captain. 

Karl Ljung in addition to the duties of 
his new position will continue to super- 





KARL LJUNG 

vise the Jefferson Standard’s advertising, 
sales promotion and conservation depart- 
ments as he has in the past. Mr. Ljung’s 
entire life insurance experience has been 
with the Jefferson Standard. He joined 
the company in 1920 as a member of the 
accounting department, in 1926 was made 
manager of the conservation department 
and in 1931 became associated with the 
agency department in charge of advertis- 
ing, sales promotion and conservation. In 
1933 he was appointed assistant secretary. 
Mr. Ljung is active in the Life Adver- 





TAYLOR 
tisers Association, now holding the po- 
sition of vice-president. In recent years 
he has served twice as a member of the 
Life Insurance Week’s publicity commit- 
tee. Mr. Ljung’s good work in the field 
of conservation has been generally rec- 
ognized and the Jefferson Standard’s 
record in this respect is among the best. 

Mr. Taylor’s entire business career has 
been with the Jefferson Standard since 
being graduated from the University of 


North Carolina in 1928. As agency as- 
sistant his duties will be comprised of 
general office work in the agency de- 
partment. ; 
JOHN H. McDONALD DEAD 
John H. McDonald, retired assistant 
cashier in the Prudential’s home office, 


died December 21. 


Opinion on New Book 
About Life Contract 


WELL QUALIFIED 
They Are Harold M. Horne, Girard Life, 
and D. Bruce Mansfield, Temple 


University Law Division 


AUTHORS 


and useful- 
Contract,” 


Impressed by the quality 
ness of “The Life Insurance 
a book which Harold M. Horne, associate 
Girard Life, and D. Bruce 
Temple 
have prepared, A. Stev- 
executive vice-president of the 
Penn Mutual Life, has summarized his 
opinion of it as given below. The book 
was reviewed in The Eastern Underwriter 
of October 28. It is published by The 
Life Office Management Association, 110 
East 42nd Street, New York City. Mr. 
Stevenson said: 

This highly interesting, readable and 
instructive book presents a non-technical 
explanation of the important legal prin- 
ciples involved in the life insurance con- 
tract, together with the rulings which 
govern the interpretation of its terms. 
The authors are particularly well quali- 
fied to make this much needed contribu- 
tion to life insurance literature, Mr. 
Horne, associate actuary of the Girard 
Life, having had wide experience in 
teaching insurance students and Mr. 
Mansfield having done outstanding work 
as Professor of Law at Temple University. 

Valuable Edition to Libraries 

The subject matter of the book covers 
not merely the construction and opera- 
tion of the life insurance contract but 
the rights of beneficiaries, creditors and 
trustees. Also, from the legal aspect 
but in an easy-to-understand manner, the 
text discusses specific provisions of life 
insurance policies such as the incontest- 
able clause, the conditions which affect 
reinstatement, and the application of the 
non-forfeiture values. While, naturally, 


actuary of the 
Mansfield, professor of law at 
University, John 
enson, 


the opinions expressed in this book 
may differ, in some instances, with the 
views of individual companies as to the 


exact procedure to be followed in the 
particular case, they represent thought- 
ful study of the problems involved and 
deserve consideration. 
As one of the books 
Life Office Management 


included in the 
Association In- 


stitute series the book was not intended 
to meet the requirements of life insur- 
ance attorneys. Nor, as the _ preface 
points out, was its purpose to make 
“every man his own lawyer” any more 
than the purpose of texts on life insur- 
ance fundamentals is to make “every 


man his own actuary.” Nevertheless, the 
discussion of the major legal questions 
affecting the life insurance contract is 
so thorough and up-to-date that “The 
Life Insurance Contract” should form 
a valuable addition to the libraries of at- 
torneys engaged in general practices; it 


should prove helpful to responsible home 


office workers who wish an intelligent 
understanding of what life insurance 
policies represent; and, in my opinion, 
every competent life underwriter would 


find profitable information in this book 


POLICYHOLDERS AROUSED 


Told to Protect Their Insurance Com- 
pany Funds From Raids by Radi- 
cals Seeking Taxes 

With municipalities going to the polls 
in Canada January 1 to elect officers 
and with radicals and socialists gradually 
gaining strength through growing rep- 
resentation on the various councils 
across the country as a result of their 
“plans” to tax the insurance companies, 
policyholders are being urged to vote 
against these radicals. It is argued that 
these people are looking for and sug- 
gesting new sources of revenue for 
municipalities and are of the opinion 
that insurance companies are not suffi- 
ciently taxed. One editorial states: “The 
politician who uses in his election plank 
the slogan ‘Hands off the insurance com- 
panies’ should get the vote of every 
policyholder.” 








BARROW, WADE, GUTHRIE & CO. 
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CERTIFIED PUBLIC ACCOUNTANTS 
Members of The American Institute of Accountants 
120 Broadway. New York City 
Offices in the principal cities of the United States and Canada 











Teachers of Insurance in 
Annual Meeting at Detroit 


An analysis of criticisms of old line 
life insurance was the principal subject 
brought before the annual meeting of 
the American Association of University 
Teachers of Insurance held Wednesday 
in Detroit. George E. Lackey, general 
agent, Detroit, 
was chairman of the under 


Buys New H. O. Building 


Service Life Now ‘Gum Seven - Story 
Structure in Omaha; John A, 
Farber President 


Life Insurance Co, of 
president of which is John A. 


The 
Omaha, 
Farber, has purchased the Union State 
Bank Building at Nineteenth and Far- 
nam Streets, Omaha. This is a seven- 
story office: structure. The two- story 
building which has been occupied by the 
Service Life at Eighteenth and Farnam 
Streets was purchased by an unknown 
California investor. 

The new building of the Service Life 
is a block from the old one. Growing 
need for larger quarters prompted the 
Service Life in getting its new structure 
which was built in 1927 at a cost of 
$1,000,000. 


Service 


Massachusetts Mutual in 
symposium 


SCHOOL OPENS JANUARY 16 


Instruction by Aieinn Life Will Center 
on Estate Control Plan; Many 
Applications Received 
Instruction in life, Group, accident and 
health 


surance 


will be given life in- 
attending the Aetna 
school to be held at the 
home office in Hartford, for five weeks 
beginning January 16. Special emphasis 


insurance 
salesmen 
Life’s insurance 


will be placed on the Aetna Life’s suc- 
cessfully used method of selling, the 
Estate Control Plan. The school wi! 





be conducted by E. H. Snow and W 


Oe ee ae ere eee C. Abbey, who will be assisted by other 

GEORGE E. LACKEY home ‘office officials. 
that topic. Three speakers were M. As in previous Aetna schools, much 
Albert Linton, president, Provident interest is being shown throughout the 
Mutual; Henry H. Jackson, actuary country. Applications have already been 
72 received from such far-away states as 


of Vermont, and Laurence 
Life 


Nation: ul Life 


& Means of the Texas, Louisiana and Washington. How- 


Insurance ‘ 
ever, close personal contact between in- 


Sales Research Bureau. Their papers pen 
are reviewed elsewhere in this edition, Structor and student makes necessary a 
Discussion leaders were David Mce- I'mited enrollment. 





Cahan, professor of insurance, Wharton 
School of the University of P ennsylvania ; 
Robert Riegel, professor of insurance 
and statistics, University of Buffalo, and 


AGENTS MUST BE INSURED 


Engelsman Agency in New York Be- 


Hampton i Irwin, lec — Be life in- lieves in Practicing What One 
surance, University of eee Preaches; $1,019,000 on Staff 

Frank J. Travers, vice-president, Lin- \ cieon alk Naima st 

- .* -. ° Cc rass as ale oO sure “e inl 

coln National Life, discussed investment Rik sah cccctsieh sy bveccanalliacrene ; 
problems at the dinner session of the force on the lives of agents in the Eng- 
conference. At the evening meetingthe elsman agency, New York, Penn Mutual 
chairman was Frank ] ickinson, — The twenty-five agents have $605,000 on 
fessor of economics niversity of 1- : 747 i . 

. ¢ their lives, average $24,200 per agent. 
nois, and the speaker, Edison L. Bow- ’ age $24, I 


This includes about eight agents under 
thirty, and several others who have only 
recently started in the business. All the 
married men’s insurance is programmes 
and about 25% of the insurance in fore: 
is on a retirement income basis. 

In addition to the insurance on the 
lives of the agents, there is $414,000 on 
the lives of Mr. Engelsman, John Alex- 
ander, agency director, and Eric J. Wil 
son, production manager. This makes 
the total insurance in force on twenty 
eight lives $1,019,000. The office also 
participates in a Group plan and hos 


ssociate professor of economics, 
Ohio State University, por Pht as his 
subject “Social Insurance in the Colleg 
Curric:lum.” I)iscussion leader was C. 
Arthur Kulp, professor of insurance, 
Wharton School of the University of 
Pennsylvania. 


PACIFIC MUTUAL FEASTS 850 
Huge Christmas Party Held in Com- 
pany’s Auditorium; President Kemp 
Receives Signed Token 

Christmas parties in Los Angeles in- pitalization. 

surance offices were the rule over the No prospective agent has ever beet! 
week-end just passed, but the palm for accepted if he is without life insurance, 
them all rests on the Pacific Mutual, for and Mr. Engelsman makes it a point t' 
its Christmas luncheon, given by the personally go over each man’s insurance 
company to all officers and employes. problems with him at least once a yeat. 
The number participating was in excess \fr, Engelsman says that anyone who i 
of 850 and included President Kemp as gelling life insurance who doesn’t prac: 
well as the youngest office boy. The tice what he preaches has no place ™ 
luncheon was given in the main audi- the life insurance business. . Not. only 
torium, and was enlivened by a program does he think this true of the agents 
of Christmas carols. Following the jn the field but he sincerely believes tha! 
luncheon a more formal affair was the a4 survey should be made of the insur 
presentation to President Kemp of a_ ance in force on the lives of all officers 
gigantic Christmas card by the members trustees, and employes of all the life 
of the president’s council, which is com- insurance companies. Mr. Engelsmat 
posed of the heads of all departments of says: “If we are to preach the gospel 
the home office. The card bore the sig- of life insurance to the public, we should 
nature of each member of the council. practice what we preach ourselves.” 


ers, & 
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Doing a Good Job More 
Important Than Volume 


MORRISON TALKS TO TEACHERS 


Research Bureau Consultant Stresses 
Functions Which Encourage Efficiency 
and Maintenance of Business 


Selling Methods in Life Insurance was 
the subject of a paper delivered by Lau- 
S. Morrison, consultant, Life In- 
surance Research Bureau, at the 
December 28 meeting of the University 


rence 
Sales 


Teachers of Insurance in Detroit. 
Mr. Morrison in his paper 
of the encouraging developments 
taking place and tending to 


showed 


some 


pressure of economic conditions. He ar- 
rived at the general conclusion that the 
principal difficulty has been a question 
of adapting agency operations employed 
in the period of optimism and expan- 
sion prior to 1930 to the present period 
of stationary sales. The fifty-year period 
from 1880 to 1930 saw an annual average 


increase in sales, Ordinary exclusive of 
Group, of 8.8%, whereas from 1931 to 
the present, sales have been practically 
constant. 


In describing certain characteristics of 
present-day agency operations, Mr, Mor- 
rison considered important the relatively 
small prevailing size of agencies. Quot- 
ing from a recent Research Bureau study 
he shows that the medium sized agency 
in a group of twenty-six larger compa- 
nies produces less than one and one-half 
million annually. An agency manager 
who believes that a large volume of new 
business is necessary to success must be 
exceptional or must otherwise change his 
objective and realize that it is more im- 
portant to do a good job running a small 
agency rather than a poor job of attempt- 
ing to build a large agency. He stresses 
the idea that during a period of a small 
rate of growth there must necessarily be 
less attention paid to functions which re- 
late to growth and more to functions 
which encourage maintenance of existing 
business and efficiency of operation. 

Mr. Morrison then deals with three 
important problems which stand forth 
as the most essential: The problem of 
the agent and his job. The problem of 
persistency. The problem of selling cost. 

Concerning the first, his conclusions 
are that more emphasis should be placed 
upon conservation, the continued success 
and development of old agents, the net 
result—rather than the gross result—and 
less emphasis upon recruiting. Also, that 
emphasis should be given to changes in 
agents’ compensation which would en- 
able them to function efficiently under 
these conditions. 

Pointed out as ‘an encouraging sign is 
the improvement in persistency indicated 
in the Research Bureau’s Lapse Survey 
which shows that persistency of first and 
second year business was more favorable 
in 1937 than in any year since 1925. How- 
ever, he said, much still remains to be 
done to improve persistency of business. 





HANCOCK CAROLINA SPECIAL 

The Carolina Insurance Co. announces 
the appointment of Earl T. Hancock of 
Wilmington, N. C., as special agent for 
the State of North Carolina with head- 
quarters in the home office of the com- 
pany at Wilmington, to be effective Jan- 
wary 1. Mr. Hancock’s training in the 
New York office of the company, to- 
gether with his own aptitude, has pre- 
pared him for this new post, bringing 
him back to his native city. 





Consulting Actuaries 
Woodward, Ryan, 
Sharp & Davis 


90 JOHN STREET, NEW YORK 





Telephone BEekman 3-5656 
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Individual Reserves and Kindred 
Delusions Subject for H. H. Jackson 


It is always a happy choice when 
Henry H. Jackson, actuary of the Na- 
tional Life of Vermont, is placed on 


the program of a life insurance meeting 
for he brings to his subject a combina- 
tion of keen actuarial analysis and subtle 
expression of speech. Before the meet- 
ing of the University Teachers of In- 
surance at Detroit this week Mr. Jack- 
son had as his subject “Individual Re- 
serves and Kindred Delusions.” He an- 
alyzed criticism of old line life insurance 
as in most cases “a despicable type of 
self-seeking.” Here is a resumé of his 
remarks: 

It is time to stress not the analytical 
properties, not the mathematical intrica- 
cies of life insurance, but rather its es- 
sential and delightful simplicity. In a 
democracy, in a land of opportunity, in 
a land where youth is encouraged 
through prudence and industry to pur- 
sue happiness, self-respect, and compe- 
tence, one of the most natural of all 
desires is the wish to build up an estate 
for the protection of dependents or for 
the perpetuation of benevolences should 
one have the felicity to survive the needs 
of dependents. This is accomplished in 
case of a Whole Life policy simply by 
an exchange of promises. The insurer 
vill pay a fixed sum on proof of death. 
The insured meanwhile will pay fixed and 
comparatively insignificant sums from 
year to year. 

Obviously, such an arrangement can 
be entered upon successfully only as a 
huge cooperative enterprise where so 
many promises are interchanged that the 
mathematical theory of probability will 
give smooth results. In such an exchange 
of promises inheres no idea of individual 
reserves. Obviously, the present value 
of all the insurer’s promises must not 
exceed the present value of all its funds 
and counter-promises, or it will be in- 
solvent. But to speak of the individual 
reserve on an individual policy is as 
ridiculous as to speak of the average 
after-lifetime of Mr. X or the average 
current age of Mr. Y. 

It is fitting that an insurer should 
treat as generously as may be, without 
rendering its contracts unstable or its 
treatment of the entire body of insured 
lives inequitable, any unfortunate mem- 
ber of the cooperative group who is un- 
able to carry through his promises. 
Hence the propriety of generous non- 
forfeiture values—preferably, I believe, 
through some form of reduced insurance 
protection but customarily in this coun- 
try through cash values. The fact that 
these cash values have come to be re- 
lated rather intimately in the public mind 
with what would be the individual re- 
serve on a particular policy, if a par- 
ticular policy could without talking non- 
sense be spoken of as having an indi- 
vidual reserve, is highly unfortunate. A 
basis for the computation of total net 
reserves on outstanding promises is ob- 
viously a necessity. For this purpose 
the American Experience Table of Mor- 


tality with interest at 3% has stood up 
and still stands up very satisfactorily 
indeed. Since the ascertainment by In- 


surance Departments of the solvency and 
integrity of any particular insurer is a 
fundamental reason for the existence of 
Insurance Departments, and since com- 
petition and the plain desire of insurance 
officials to give all policyholders a square 
deal must be depended upon to establish 
premium rates in stock companies and 
net costs in mutual companies at an at- 
tractive figure, most of the criticism di- 
rected against this much maligned table 
is theoretical rather than practical. 

That golden rule of the law, Sic utere 
tuo ut alienum non laedas, may be para- 
phrased in an insurance company into 
So treat departing guests as to give per- 
manent members of the cooperative body 
no disadvantage whatever. Obviously, 
this means: Grant no cash surrender 
value that in times of stress can cause 


a drain on the basic strength of the 
company or put a burden on promisors 
carrying their promises through for the 
benefit of promisors breaking their prom- 
ises in the middle. Applied to loan val- 
ues, it means: Charge enough for policy 
loans so that those taking them shall 
not enjoy an advantage over those re- 
sisting that subtle temptation, In my 
opinion, this has been well interpreted 
in the past as meaning granting policy 
loans on a 6% basis. We may even live 
to see the time when legislators will be 
wise enough to recognize this truth. Ap- 
plied to dividends, this means—Remem- 
ber that the dividend is but a minor fea- 
ture of participating insurance. The basic 
promise is of paramount importance. Al- 
lot as generous dividends as may be con- 
sistent with a broad view of current con- 
ditions and on as equitable a basis as 
the complicated nature of the problem 
involved will permit—certainly, the Amer- 
ican invention of the contribution method 
of distribution marks the most logical 
approach to such equity thus far sug- 
gested by actuarial science. 


Until critics of life insurance on this 
continent can show that democracy 
should be abolished, that opportunity 


to leave an estate should be denied the 
individual, and that life insurance com- 
panies have ill performed the basic prom- 
ise entered into—and the innumerable 
minor promises interwoven therewith in- 
to which they have voluntarily entered 
for the greater convenience and better 
service of the cooperative body of pol- 
icyholders and of their beneficiaries— 
most of their criticisms can be disre- 
garded as constituting (as so many of 
them on their face proclaim themselves 
to be) little more than the vociferousness 
of ignorance, malice, and a despicable 
type of self-seeking — self-seeking in- 
tended to unsettle the confidence of ill- 
informed policy owners in the valuable 
promises they have bought, in order at 
a price to start them all over again on 
what must always be for most of us the 
hard road to financial independence and 
reasonable security. 





Butler University Gives 
Insurance Notable Place 


Emphasis of insurance courses in the 
fields of accounting, finance, marketing 
and general business in the upper di- 
vision curriculum of Butler University 
business administration college has been 
announced by Dr. M. O. Ross, dean. The 
new curriculum is effective in 1939-40. 

The four fields of concentration will 
have insurance courses listed as required 
courses rather than electives because of 
the increasing importance of various 
kinds of insurance, both public and pri- 


vate, in the conduct of all types of busi- 
ness organizations and activities, Dean 
Ross said. 


In the field of accounting life insur- 
ance and property insurance have been 
made requirements. Life insurance, so- 
cial insurance and property insurance will 
be required of students majoring in the 
field of finance. Life insurance will be 
required in the field of marketing and 
property, life, casualty and social insur- 
ance are suggested as highly desirable 
electives for students choosing general 
business as their field of concentration. 
In addition to the required insurance 
courses the business administration col- 
lege offers work to persons interested in 
taking the Chartered Life Underwriters 
examination, 





JOINED WITH TORONTO 


The Orillia (Ont.) branch of Dominion 
Life has been amalgamated with the 
Toronto Bay Street branch. D. H. Mc- 
Nabb is continuing in Orillia. He will 
be associated with his brother, I. P. 
McNabb of the Toronto branch. 


Would Have Earnings 
Cover Debt Retirement 


INVESTMENT TASK CHALLENGING 


Frank J. Travers Addresses Dinner 
Meeting of Teachers in Annual 
Conference at Detroit 
Frank J. Travers, vice-president, Lin- 
coln National Life, addressed the dinner 
meeting of the American Association of 
University Teachers of Insurance on 
Wednesday at Detroit, taking as his 
subject some life insurance investment 
problems. In his address Mr. Travers 

said in part: 

Life insurance companies having 96% 
of the total assets of the life insurance 
industry came through the 1929-33 de- 
pression in solvent condition. The rec- 
ord of stewardship over nearly a century 
stands excellent comparison with that 
of other efforts to conserve capital. The 
life insurance investment task ahead is 
even more challenging. The volume of 
funds to be invested and reinvested con 
tinues to grow. The prev vailing low in- 
terest rates available from new invest- 
ments, and the capital hazard in long 
maturity corporate bonds having un- 
satisfactory repayment terms, offer ad- 
ditional problems. 

Life insurance companies have been 
able to earn around 34% or better on 
funds already invested. This averag 
return is being slowly reduced.  Pro- 
ceeds of maturing and called bonds, 
along with renewal premiums, are invest- 
ed at existing low interest rates. In- 
terest rates assumed in new policy con- 
tracts should be determined not from 
the average rate of interest on funds 
invested over past years but from thie 
yield available on new investments. AI- 
lowance should be made for the effect 
of some capital losses despite the usual 
careful selection and supervision. 

The probability of capital losses in- 
creases as bond maturities are deferred. 
Railroad equipment trust financing has 
consistently emphasized complete debt 
repayment within a reasonable period 
Its record far surpasses that of railroad 
mortgage bonds, many of which were 
issued forty years ago without provision 
for partial retirement each year. Water 
and other bonds issued by municipalities 
are, for the most part, designed for com- 
plete debt retirement within a reasonable 
period. Opponents claim that rapid cor- 
corporate debt repayment is unnecessary 
if the property is in good condition and 
if a proper ratio of bonds to stocks is 
maintained. Unfortunately, no industry 
prospers forever, and these precautions 
do not assure earning power when an 
industry begins to decline, Investors 
should urge state and Federal regulatory 
commissions to allow sufficient earnings 
to cover both interest and substantial 
yearly debt retirement, 

To these and to other investment prob 
lems, including the social and economic 
effects of invention and technical change 
life insurance investment management 
continues to give intensive study in or 
der that the tradition of excellence in 
conservation of funds may be carried 
forward. 

The annual meeting of the Life Un 
derwriters Association of Canada will bx 


held at the Royal York Hote!, Toronto 
January 20. 
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Review of 1938 


(Continued from Page 1) 


time-tried life insurance system's 


ing the . 
practices and conditions. 


New Business 


obstacles—ad- 
increased cost 


Working against many 
verse business conditions, 
of protection, and the apathy of the 
public to make long-term commitments 

the life underwriters placed an esti- 
mated total of twelve billion dollars of 
life insurance on the books. While this 
is three billion below the 1937 total—a 
decrease of about 20%—the year’s pro- 
duction is proof of the efficient func- 
tioning of the institution’s agency system. 

It is estimated that insurance in force 
at the end of the year will reach nearly 
$110,500,000,000, an increase of over a 
half billion dollars over last year’s mark. 
The unsettled business conditions were 
reflected in increased terminations by 
lapse and surrender. 

Total assets of the companies kept 
up their uninterrupted climb to a record 
total of approximately $27,500,000,000 at 
the year’s close. The increase in assets 


was about $1,150,000,000. 
The Interest Problem 


One of the major tasks today is to 
find an outlet for the accumulating cash 
funds in home offices, which several 
times during the year approached a bil- 
lion dollars, and for the year averaged 
more than a half billion. Somewhat an- 
alogous to this condition were the ex- 


cess reserves or idle funds of the na- 
tional banks which the United States 
1, as of December 


Treasury reported, 
1938, at $3,380,000,000. These 
counts tell only a part of the \ 
idle money. So long as this condition 
persists, there can be little hope for an 
upturn in interest rates and reduced costs 
to the policyholder. 

Reinforced by its power to issue tax- 
exempt obligations, the Federal Treasury 
has covered the bulk of its deficits by 
borrowing on short-term paper at ab- 
normally low interest rates, with the re- 
sult that nearly one-half of the govern- 
ment’s indebtedness is now represented 


1, 
two ac 
story of 


by securities having maturities of five 
years or less. Private capital too has 
been forced to lend at sharply reduced 
rates, 


Policy Loan Interest 


1938 New York leg- 
a reduced interest 
loans as to new contracts 
delivered in that state after January 1, 
1939 (at 4.8% if interest is payable in 
advance, or at the equivalent effective 
rate if otherwise payable) has compelled 


The action of 
islature establ 
rate on policy 





all companies doing business in New 
York to revise their policy contracts 
accordingly. So far as known, no com- 


pany has undertaken to make the rate 
Since only about one-fourth 
of the policies have loans against them, 
a retroactive application of the rate 
would be of doubtful validity. It would 
be giving away a portion of the com- 
pany’s assets to meet liabilities and im- 
pair the rights of non-borrowing policy- 
hold ers 


Investment Dilemma 


normal investment in 
and capital replacements 


For some 
new enterprise 


years, 


has been drastically curtailed. From an 
average annual volume of $4,485,000,000 
in new corporate financing for the years 


1923 to 1929, inclusive, the volume of such 
financing for the year 1933 dropped down 








to $145,000,000 with no perceptible in- 
crease until 193¢ There was a sharp 
ncrease in that year which sent the 
figure to approximately $1,000,000,000 and 
this increase held fairly well during 1937 
and 1938. In comparison, however, with 
the average volume for the period quoted 
ibove, present volume of new corporate 
investment is still abnormally low. The 
government, meanwhile, has undertaken 
emergency programs and their effect has 
been to stimulate activity, but unless 
the are opportunities for profitable in- 


industry gencrally, 
stimulation by the 


a repeti- 
govern- 


ment spending process will only make 
recovery more difficult. 
Under the system of private enter- 


prise, loans have been liquidated through 
earnings over a period of years with a 
fair return to the investor. Values have 
thereby been created, not destroyed. 
Only in rare cases has government 
spending created as much capital as it 
has cost. 

Private capital in untold sums awaits 
the time when industry will go forward. 
Mutual confidence and cooperation be- 
tween government and business, of which 
there is now more evidence, will go far 
in advancing this date. Out of this spirit 
will come the elements most needed to- 
day: faith and confidence. 


Cost of Life Insurance 


The insuring public must reconcile YA 
self to decreased scales of dividends, 
least until interest returns start roc 


The low returns on investments during 
the past few years have been mainly 
responsible for the reduced dividend 


scales under participating 
the increased premium rate for non- 
participating contracts. Somewhat simi- 
larly affected are the rates of interest 
under the settlement options. 

Mortality savings of the companies 
have been quite uniform over the past 
decade; if anything, the recent tendency 
has been toward improved margins. 


Field Conditions 
Every life 


policies and 


underwriter must feel the 
heavier responsibility the times have 
placed upon him. He belongs to one 
of the largest and most efficient business 
groups in the world: the American Agen- 
cy System. He has been trained and 
developed in the practical and technical 
principles of the business, and today 
ranks as an expert in his profession. 

The time and effort that has been 
devoted to the training and education 
of the agent has not been in vain, for 
today he is required not only to sell and 
service his company’s contracts to pol- 
icyholders and beneficiaries but also, now 
more than ever, must participate in the 
development of a public understanding 
of the function and contribution of the 
agent. 

Critics of the American Agency Sys- 
tem say it should be abandoned, that it 
“is not worthy of its hire,” and that life 
insurance should be sold “over the coun- 
ter”; this, after nearly a century of 
effort in which the life underwriters have 
built the greatest bulwark against indi- 
vidual poverty and insecurity that the 
world has known! 


Term Insurance 


There should be less argument than 
there has been about term or tempo- 
rary insurance plans as a substitute for 
Ordinary life or any other permanent 
plan of life insurance. By no logical 
reasoning can it be maintained that Term 
insurance will meet the usual and inci- 
dental requirements of protection for life. 


Only permanent life insurance will pro- 
vide these essentials. Having bought 
Term, the purchaser, if he lives long 


enough, finds himself at the end of his 
earning power without protection when 
it is most needed. 

There are, of course, times when Term 
insurance may be utilized, such as when 
added protection is needed to pay off 
debts or during a period of reduced prop- 
erty holdings, and for other emergency 
or temporary needs. Practically all com- 
panies issue Term insurance in some 
form or other, 


Savings Bank Life Insurance 


There has been much conjecture as to 
whether the savings bank life insurance 
system authorized he the State of New 
York last Winter will succeed, so far as 
it may be over-the-counter life insurance 
with the agent eliminated. Experienced 
life insurance men believe that the pro- 
portion of our citizens who will take the 
initiative by insuring their lives is very 





CLARENCE 


KLOCKSIN 


and that on the relatively 
small number who do insure themselves 
the mortality rate will be excessive. 
Every life insurance company unknow- 
ingly insures some bad risks in spite of 
medical examinations and other means of 
selection, but its agents bring to it so 
large a proportion of lives that are not 
self-selected that the average mortality 


small indeed, 


is below that of the general population 
and far below during the early policy 
years. These special mortality savings 


are an offset to the commissions paid to 
agents, without whose persuasive efforts 
the death rates would be higher than 
population death rates. 

For these reasons, men experienced in 
the life insurance business believe that 
if savings bank insurance pays the same 
taxes as the life companies and is not 
subsidized in any way, the companies’ 
cost of insurance, with its lower mortal- 
ity rates and minimum overhead costs, 
will compare very favorably with that 
of savings bank insurance, notwithstand- 
ing the compensation paid to agents, 

New York Insurance Code 

The Joint Legislative Committee in 
charge of the revision of the Insurance 
Laws of New York held a great many 
hearings during the year, attempting to 
meet objections voiced by company and 
agency representatives to some provi- 
sions of the proposed code. The joint 
committee made considerable progress 
in its labors and is expected to submit 
a redraft of the code revision to the 
legislature when it meets in January. 

Insurance Commissioners 
mecting of the National 
Association of Insurance Commissioners 
at Quebec in June gave evidence of a 
return to uniformity of action and co- 
operation among supervisory officials on 
major issues before the convention. 

The adjourned meeting of the Com- 
missioners at Des Moines in December 
cleared the atmosphere of discord al- 
most entirely. Executive committee rec- 
ommendations, the examinations com- 
mittee report, and the controversial real 
estate appraisal suggestions received ap- 
proval at Des Moines. 

The responsibilities of the supervising 
officials and the necessity for untform- 
ity of action on their part were perhaps 
never more fully contemplated than at 


The annual 


this year’s gatherings. Confronted by 
many complex problems, insurance su- 
pervision by the states was put to a 
severe test, but the results of the year 
proved that the system of state regula- 
tion functioning very efficiently. Able 
and trustworthy public servants have 
done their duty. 


Special committees working on a new 


mortality table and a condensed version 
of the Gain and Loss Exhibit in annual 
statements will require more time for 
study. 


Anti-Monopoly Committee 
Under a joint resolution of the Con- 
gress, there was created in June, 1938, 
a temporary National Economic Commit- 


tee in pursuance of the President's mes- 
sage of April 29, 1938. Among other 
items, the message recommended a study 
of financial controls and, as to the ip- 
vestments of insurance companies, asked 
that the Securities and Exchange Com. 
mission be authorized to make an inyes. 
tigation of the facts relating to inyest- 


ments, with particular relation to their 
use as an instrument of economic power 

It is probably too early to say to 
what extent the SEC will pursue the 


inquiry. When the questionnaires were 
sent to the companies, newspaper re- 
porters at the capital predicted that the 
inquiry would go into several channels 
of the life insurance business. So far 
as is known, the SEC has not indicated 
how far its study will go. 

It may be reasonable to assume that 
the Anti- Monopoly Committee (com- 
posed of six members of the Congress 
and six members from as many Federal 
agencies) will determine the general 
policies to be followed in the inquiries 
authorized. Because of the magnitude of 
the study it will require considerable 
time, and meanwhile no doubt it. will 
become necessary for the Congress to 
authorize further appropriations, 

Social Security Act 

The Advisory Council on Social Se- 
curity has been at work for more than 
a year on proposals for amending the 
Social Security Act. Its report will be 
submitted to the Congress in January, 

Of primary interest is the Council’s 
recommendation that the question of 
changing the present reserve basis to a 


pay-as-you-go plan be given further 
study. Inclusion of some classes of 
workers now excluded in the act is one 
of the important suggestions. One prob- 


lem was that while payroll taxes for the 
old age benefit account have been com- 
ing in, no old ¢ annuities will become 
pavable until January 1, 1942. The Coun- 
cil recommends that payments begin two 
years earlier. 

The arduous task and lengthy findings 





of the Advisory Council serve to empha- 
size the fact that public social security 
will prove utterly inadequate for the 


maintenance of the 
family after the 
er. Those who come 


average American 
retirement of the work- 


under the old age 


benefit title (less than 60% of workers 
gainfully employed) have little under- 
standing of the retirement benefits to 


become available under the act. It would 

seem that here is a service that can be 

performed by the life underwriters. 
Summary 

Life insurance has been geared to the 
American system of private enterprise. 
For a century, it has progressed under 
that system, It has recently demon- 
strated its capacity to hold its high 
standing in the face of a publicly pre- 
scribed economic order, which in one 
respect has restricted its investment op- 
erations and in another has retarded in- 
dividual thrift and independence. 

For some time, the people have been 
dominated by fear and lack of faith 
the future. Realizing that millions have 
relied on government subsidies, direct 
and work relief, old age pensions, and 
debt relief of sundry kinds, the public 
morale suffered noticeably. ed 

Fortunately for America, a mayority 
of her people have recognized the perils 
of a continuing subsidized program The 
trend against further expansion of social 
and economic reforms set in more than 
a year ago. Today that trend has be- 
come fixed and certain. The coming 
program will be one of consolidation and 
readjustment of such sound reforms as 
have already been made. 

Thus, another milestone in our history 
has been reached. The faith and conf- 
dence of the people are being revived. 
They are hopeful of the future. 


GEORGE C. JORDAN DEAD 

George C. Jordan, age 8&5, retired 
newspaper publisher of Waynesboro, Va, 
who was general agent at Washington, 
D. C, for twenty-seven years for the 
Equitable Society, died last week at his 
home in Wayne ‘shoro. He resigned his 
connection with the Equitable in 1929. 
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Death From Overdose Of 
Medicine Held Accidental 


In an action on the double indemnity 
provision of a life policy the evidence 
showed that the insured had been on a 
He got a prescription from a 
physician for bromidia and had it re- 
flied some two years later. He was 
seen at the place of business where he 
worked with a glass and spoon, pouring 
some of the medicine into the spoon. 
This was in a part of the office where 
the light was bad. About an hour after 
he was found on the floor unconscious, 
and subsequently died, é 
Physicians called testified that his 
death was the result of an overdose of 
bromidia. A bottle of bromidia from 


“spree.” 


which fifteen or twenty  teaspoonfuls 
had been removed was found in his 
pocket. A full dose of bromidia is two 


teaspoonfuls. 

The Mississippi Supreme Court held, 
New York Life v. Wood, 180 So. 819, 
that the insured’s death resulted from 
“external, violent and accidental means” 
within the double indemnity provision. 
Death from an excessive dose of medi- 
cine prescribed by a physician taken 
without the intention of self-destruction 
is a death from “external, violent and 
accidental means” within the terms of 
sich a policy, the court held. It held 
the Landress decision, Landress v. Phoe- 
nix Ins. Co., 201 U. S. 491, was not in 
point. “The death in that the 
court said, “was caused by a sunstroke 
The court held the means to be natural, 
though the result was accidental, there- 
no liability under the 


” 
case, 


fore there was 
policy. In the present case the means 
was not natural; it was accidental, cx 


ternal and violent, and caused death, or 
rather, the evidence was sufficient to 
go to the jury on whether or not that 
was true. There was no evidence of a 
threat of suicide, or anything else lead- 
ing to such a purpose.” Judgment for 
plaintiff was affirmed. 


NEWMAN’S WRITINGS HEAVY 


St. Louis Broker Has Placed More Than 
$4,000,000 This Year, Using Low 
Pressure Selling Methods 


Robert C. Newman, St. Louis life in- 
surance broker, has paid for $1,054,964 
new Ordinary this year, placed with 
New England Mutual Life, and in addi- 
tion has delivered to other life com- 


panies $795,000 in Ordinary and $2,500,- 
000 of Group business 

Mr. Newman operates on a low pres- 
sure basis. His philosophy of selling 1s 


simplicity itself. Tersely he says: “You 
are today the sum total of your yester- 
days. Add today to all your yesterdays, 
and that will be your tomorrow. The 


only way to have friends is to be one. 


If you cannot do great things you can 
do small things in a great way. Aspire 
to be a leader. Be a major leaguer, then 
a league leader. Try to be first: never 
be satisfied until you are first. There 
is no substitute for work. Believe in 
your company, and have unswervin 


loyalty to its purposes, ideals and its of- 
ficers. Believe in yourself to the extent 


t realizing your opportunities. Then 
your work will be play. Make your work 
your play, then play all the time. Sales- 
manship is not trying to sell a client 
something he does not want or cannot 
use. Successful selling is sincere service 
which shows the client the advantages 
derived by him if he uses your ‘prod 
ucts’,’ 


CHATTANOOGA AFTER MEMBERS 


alue of association membership was 
the topic used December 23 by Presi 
dent M. Mousette of the Tennesse 
\ssociation of Life Underwriters when 


he addressed ASSOCIN 
tion 
tional nature, presages an 

membership drive in Chattanooe 
will begin shortly 
der direction of 

Roy 7. 


the Chattanoog. 


His talk, which was of an inspira 
intensive 
a, which 
after January 1 un 
Membership Chairman 
Smith, Metropolitan, 





Ellis Pacific Mutual 
G. A. at Portland, Ore. 


E. A. Ellis, with Pacific Mutual Life 
for ten years, has been appointed general 
agent in Oregon, with headquarters in 
the Yeon Building, Portland. He en- 
tered life insurance as an agent follow- 





B.A. 


ELLIS 


ing graduation from University of South- 


ern California. He later became an 
agency supervisor and last year joined 
the home office executive agency de- 


partment. 
His family were pioneers in the West, 


first coming to the Pacific Coast in 1850 
Ellis Street in San Francisco is named 
for his grandfather. Mr. Ellis is a 
member of the Life Underwriters Asso- 


ciation, and of the Trojan Club, Univer- 


sity of Southern California, as well as 
Oakmont Country Club. 
V. W. Burke, who has been acting 


manager in Portland, is to continue with 
the company as resident manager for 
Willamette Valley, at Salem. 


Stock Sold to Pay Large 
Federal and State Taxes 
Federal and state taxes on the estate 
of the late Thomas M. Sayman, St. Louis 
soap manufacturer, amounted to $1,419,- 
913. Probate Judge Glendy B. Arnold 
authorized executors of the estate to sell 
to the T. M. Sayman Products Co. $3,- 
719,487 worth of its stock held by the 
estate. The court was informed that it 
would be advantageous for the executors 
to liquidate the stock and pay the taxes 
Federal taxes amounted to $1,- 
792 and the Missouri inheritance tax 


COMPANIES ON PENSION PLAN 


The Group insurance: and retirement 
plan approved by Hiram Walker-Good 
‘rham & Worts, Ltd., December 9, and 
which goes into effect January 1, in 
volves arrangement with the Dominion 


Government Annuities branch, and with 
a group of companies composed of Mu- 
tual Life of Canada, Confederation Life 
and London Life, for the Canadian cov- 


erage. 


MEALING TORONTO HEAD 

Toronto chapter, Institute of Char 
tered Life Underwriters, has elected the 
following officers: Honorary chairman, 
C. Wesley Mealing, North American 
Life: chairman, Garnet H. Donaldson, 
London Life; vice-chairman, F. Graham 
Taylor, Mutual Life of Canada; treas- 
urer, Walter F. Arnold, Sun Life; sec- 
retary, W. M. Barber, Travelers. 


MATTHEWS B. C. CENERAL A@’T 

A S. Matthews & Co. has been ap- 
pointed British Columbia general og nt 
for Urbaine Fire. The company has 
been repres¢ nted by Seeley & Co. 


MASTERSON CIVES PARTY 
The William H. Masterson agency of 
the Equitable Society at Newark, N. J., 
held an enjoyable Christmas party De- 


cember 22, 


Many Long in Pacific 


Mutual Life’s Service 


Veteran agents of the Pacific Mutual 
who have served over ten years with the 
company and who celebrated anniver- 
saries during the month are: 

Eugene L. Hackett, San Francisco, 33 years; 
Oscar F. Nelson, Newton, Kan., 28 years; State 
Manager Joseph E. Garland, Farmville, Va., 
and General Agent John L. Watts, Chicago, 26 
years each; John H. Tupper, San Jose, Calif., 
25; Herman W. Schroeder, El Paso, Texas, 24; 
R. W. Branch, North Emporia, Va., 23; C. H. 
Spurlock, Greenville, Texas, 19; George Smal- 
ley, Tucson, Ariz, 18; W. R. Carnduff, Chi- 
cago, 17; General Agent Cliff Blackburn, Mem- 
phis, Tenn., J. G. Lynch, Cleveland, Ohio, and 
A. D. Stephenson, Missoula, Mont., 16 each; 
H. W. Schramm, Dallas, Texas, Clinton P. Reed, 
San Antonio, Texas, and Mrs. Gertrude R. 
Miller, Whittier, Calif., 15 each; General Agent 
G. Campbell San Diego, 14; J. J. 
Donnellan, Emporia, Kan., and Miss Katherine 
Willett (cashier), Asiz., 12: B.. A. 
Courtright, Dallas, George T. James, Chicago, 
and Julia E. Wolf, Denver, 10 each. 


Janney, 


Phoenix, 


Indianapolis Arranges 


For Numerous Activities 
Committee chairmen for the Indian- 
apolis Association of Life Underwriters 
have been announced. They are: 
Acquaintance, John Burkhart; advisory, Dan 
W. Flickinger, chairman, and William J. Green- 
er, associate chairman; agency and 
Vincent I. Ryde; arrangements, 
Emmet E. Smith; attendance, Claude C. Jones, 
and G. R. 
chairman. Business standards, Virgil W 
by-laws Herbert A. 
underwriters, Horace E. 


company 
cooperation, 
Jr., chairman, Douglass, associate 

Samms, 
and 


legislation, Luckey; 


chartered life Storer; 


civic affairs and inter-club cooperation, James L. 


Rainey, chairman; cooperation with trust com- 
panies and attorneys, Wenkell Barrett; educa- 
tional, Ralph L. Colby, general chairman, and 


Howard E, Nyhart, executive chairman. Finance, 
George A. Baschoff; high letter writing 
contest, Ross M. Halgren; membership, Eber 
M. Spence and Edwin B. Harris, co-chairmen; 
program, Oren D. Pritchard; publicity, Edward 
A. Krueger; activities, J. Perry Meek, 
chairman, and Emmet E. Smith, vice-chairman; 
women’s activities, Mary H. Ostetter. 


school 


social 





CHICAGO ASSOCIATION TO MOVE 


Leaves Sherman Hotel for the La Salle; 
Now Closer to the Insur- 
ance Dist ict 
Officers of the Chicago Association of 
Life Underwriters moved on Tuesday to 
the La Salle Hotel, corner of La Salle 


and Madison Streets, where they will 
occupy suite 1811. In announcing the 
move, President Chas. B. Stumes de- 


clared that it was made because of a 
desire to have the association headquar- 
ters located closer to the cente> of ac- 
tivity of life insurance offices. The new 
location is within a radius of three blocks 
f mest of the general agency offices in 
the city. 


HALL ON SUPERVISION 


In his talk on supervision before the 
Life Agency Supervisors Assoc‘ation of 
Northern New Jersey J. Elliott Hall, 
eneral agent in New York for Penn 


Mutual, said that everybody needs super- 
vision in the ‘ife insurance field, from 
the home office officials down to the 

st meagre employes. The majority 
of us, said the speaker, are unable to 
organize and carry through. He empha- 
sized importance of keeping a time con- 
trol sheet and said that general agents 
nd supervisors should be so organized 
established themselves definitely 
on certain points and be in position in- 
dividually to give the same answers to 
the same problems. 


as to 


WRITIN S BY CONFEDERATION 
Ne insurance of the Confederation 
l.ife Association in November totaled $4,- 
204.911, of which $3,526,720 was Ordi- 
nary and the remainder Group. Total in 
force as of November 30 was $420,247,- 
761, of which $386,040,266 was Ordinary 
and $§,207,495 Group. 


Better Sales Mark 
Upturn in Business 


VIEWS OF ALFRED L. AIKEN 


New York Life President Presents Some 
Indications of Company’s Opera- 
tions This Year 

While final figures for 1938 for New 
York Life will not be available until the 
books are closed, at this time it appears 
that on the whole the year’s results have 
been satisfactory, declared Alfred L 
Aiken, president. Mr. Aiken added: 

“IT am glad to say that of late our 
sales have been substantially ahead of 
those for the corresponding period last 
year, marking a distinct turn for the 
better although not enough to overcome 
the business inertia of the first part of 
the year, so that our total volume of new 
insurance issued during 1938 will prob- 
ably be about 15% less than for 1937. 

“During the first eleven months of 
1938, the New York Life invested about 
$258,000,000 in bonds. Approximately 
70% of this, or $182,000,000 was in bonds 
of the United States Government and 
its agencies. Public utility bonds ac- 
counted for over $42,000,000; state, coun- 
ty and municipal bonds about $22,000,000; 
industrial bonds about $7,000,000, and 
Canadian governments something over 
$5,000,000. The preponderance of invest- 
ment in obligations, direct or indirect, of 
the United States Government at low 
rates of interest, reflects the difficult in- 
vestment problem with which insurance 
companies and similar institutions are 
faced at the present time. 

Loans on Real Estate 

“The company invested approximately 
$48,000,000 in bond and mortgage secured 
by real estate during the first eleven 
months of the year, an increase of about 
$13,000,000 over the corresponding period 
in 1937. Practically all of this increase 
was in loans secured by mortgages on 
residential properties. The company’s 
total disbursements for dividends to 
policyholders in 1939 will probably be 
about $42,500,000 approximately $2,000,000 
more than the total dividends paid dur- 
ing 1938.” 

Mr. Aiken was not disposed to fore- 
cast business and economic trends for 
1939 because of the very unsettled con- 
ditions, economic and social, throughout 
the world. He did state that he expects 
a steady, gradual improvement in busi- 
ness conditions in the United States and 
believes that the country is slowly but 
surely working toward the solution of 
many of its social and economic prob- 
lenis. 


POSTAL NATIONAL LIFE GAINS 
New Business and Insurance in Force 

Both Aheed for Year; $100,000 Club 

in Miami for Annual Convention 

The Postal National Life of New 
York is finishing up the year with a 4% 
increase in new business and a 12% in- 
crease in Insurance in Force over 1937. 
\ dozen of its top producers, who are 
members of the $100,000 Club, left Tues- 


day for a two-day convention in the 
Miami- Biltmore Hotel, Miami,  Fla., 
scheduled for December 28-30. The 
party, headed by President A. B. Jor- 


and 
remain in 


dan 
will 
Day. 


Vice-President M. J. Denda, 
Florida over New Year's 


FOOSANER NAMED COUNSEL 

The New Jersey State Association of 
Life Underwriters has appointed Samuel 
J. Foosaner, Newark attorney, counsel 
for the association. He has written 
considerable on insurance and is known 
to a large number of people in this busi- 


ess. He is also chairman of the life 
1 health insurance committee, New 


Jersey State Bar Association 
BONUS TO EMPLOYES 
Occidental Life has paid to its home 
office employes whose salary is less than 
$200 monthly a Christmas bonus of half 
a month’s salary. 
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London says the water 
tanks 
principle, and 


Post Magazine of 
supplies will be (1) air 
half - and - half 
automatically - started 
pump of 


pressure 


of Univer- On the 


of (2) an electri- 


president | ‘a 
University Cally-driven centrifugal large 


important capacity which takes water from the 
meetings. It is %¢4 and discharges it directly into the 
be held in Sprinkler trunk main In addition to 


these primary supplies there are several 


was fre brigade connections to enable a 


town’s main or municipal fire brigade 


educa- 


supply to be obtained when the vessel 


is in dock or tied up at the 
too, are delivered into the sprink- 


filled many : 
wharf, and 


these, 


a large dele- 


The talks ler trunk main. 
Milton R. Morgan, Eagle Rock, Va., 
representing the counties of Botetourt 
Craig in the state legislature, who 

has served for several terms as chairman 
of the house committee on insurance and 
banking, has been picked to succeed 
Myron E. Bristow as commissioner of 


as “Perma- 


ns of Life 


banking, according to reports at the state 

“er capitol. Mr. Morgan is an official of 

; in Eagle Rock bank and is also inter- 

ution of col ested in a local agency in that town. 
State Ss or * * * 


a. Mersfelder, Oklahoma manager, 
Kansas City Life, for the fourteenth 


successive year, has bagged his deer for 


the annual agency dinner which was 

the associa- scheduled for this month, at the Okla- 

tiation, in ad- homa & University Club, Oklahoma 
ance educa City. The annual “deer dinner” is an 


search in 6 Svent, as the big social splurge of the 

‘ Mersfelder agency, and is usually attend- 

an open ed by approximately 100 agents of the 

of all kinds state and several home office officials 


m Kansas City. 
* 


ok * 
~ nd aOF Chester O. Fischer, vice-president of 
nilar objec- the Massachusetts Mutual Life, has been 
lected to the board of trustees of the 
Springfield, Mass., Community Chest for 
three years. Having served in similar 
ER official capacities many times when he 
IZABETH lived in Peoria and more recently in St. 
ili i Louis, Mr. Fischer is by no means a 


: novice in Community Chest work. 
nard Wh * * * 


as firepr f J. E. Matthews, formerly branch man- 

‘tion will ager North American Life at Brandon, 

gE Manitoba, has been elected to represent 

“er “<" that city in the Canadian House of 

improvements Commons. 

-commoda- - “ 8 

lounges H. Arthur Schmidt, general agent for 

bei el . New England Mutual Life in New 

7 rk City, and Mrs. Schmidt at a tea 

uutomatic given at their home on Sunday, Decem- 

which . r 18, announced the engagement of 

i Cdivwasl their daughter, Miss Hazel M. Schmidt 

: nevi Curt L, Mahnig of St. Gallen, Switz- 

equip- viene, Miss Schmidt attended Mid- 

ever de- a y College. After ee costume 


wer than lesigning in New York City she 
or studied abroad for a year. Mr. 
Mahnig, who has spent a number of 
es vears at the Swiss legation in Washing- 
to indicate ton, D. C., just assumed a new post at 
msulate of Switzerland in Mel- 
bourne, Australia. No date has been 
set for the wedding which will take 
place in Melbourne. 


traveled 














Ella Barnett 
Mr. and Mrs. Martin J. Kennedy and 


son aboard Roma 


Martin J. Kennedy, New York City in 


surance agent and for some years a 
member of Congress, is making a holiday 
cruise to Havana and Nassau. Accom- 


panying him are Mrs. Kennedy and their 
son John, 
* * * 


Miss Marguerite Ashley Tabb, dauch- 
ter of T. Garnett Tabb, prominent Rich- 


mond, Va., local agent and a former 
president of the Virginia Association of 
Insurance Agents, made her bow to 


Richmond society last week. A student 
at Vassar, she was at home for the 
Christmas holidays. 
* * + 
Robert N. Rose, president Excess In 
surance Co. of America, is on a month’s 
vacation trip in Florida. 
* * x 
Harry L. Seay, 
Southland Life, and chairman of its 
executive committee, has been elected 
president of the State Fair of Texas. 


former president, 


He has been active in Dallas civic work 
for about four decades. He was the city’s 
first police and fire commissioner, hold 


from 1907 to 1911. He 
is credited with introducing the use of 
motor equipment in the Dallas Fire 
Department, At one time he was chair- 
man of the committee that promoted 
removal of railroad tracks from one of 
the principal streets of the city. 


ing those posts 


HARRY L. SEAY 





HERBERT N. HUTCHINSON 


Herbert 


the American 


N. Hutchinson, 
Surety and New York 
Newark, N. J., who was 
elected president of the Casualty Under- 
Association of New Jersey last 
thirtieth 
American 


manager of 
Casualty in 


writers 


weck, will celebrate his anni- 


with the Surety on 
February 1939. He has spent the past 
five years in Newark, handling creditably 
the expanding business of his companies 
in northern New Jersey territory. Be- 
fore that he had charge of production at 
the home office for two years, and did a 
managerial job in Atlanta and Denver. 
His first American Surety post was as 
assistant manager in Minneapolis. 

With his substantial background and 
grasp of managerial problems Mr 
Hutchinson’s administration of the as- 
sociation’s affairs next year looks prom- 
ising. Previously he has been a vice- 
president and member of its legislative 
committee. 


versary 


* £* 

Bernard Lowy of the Newark, N. J, 
insurance firm of Lippman & Lowy, Inc. 
is planning for January 1 his first long 
flight since he obtained a pilot’s license 
about three months ago. He is going 
South to witness the Miami air races and 
during the events will fly in maneuvers 
with the “Aeronca Cavalcade,” made up 
of planes manufactured by the Aero- 
nautical Corp, of America. En route to 
Florida Mr. Lowy, accompanied by John 
Popek of Hackensack, will stop at sev- 
eral cities to be greeted by civic clubs, 
including the Lions, of which the ‘nsur- 
ance agent is an active member in Newark. 

x * * 

George B. Jennings, veteran Virginia 
s‘ate agent for the Royal Group, with 
Richmond headquarters, will celebrate 
the goiden anniversary of his association 
with the fire insurance business next 
vear. He has been with the Royal for 
thirty-six years. He started in the busi- 
ness in Danville, Va., in 1889 with the 
James T. Catlin agency. He was later 
with the W. A. Dance agency in that 
city. The sons of the former heads of 
those two agencies are now operating 
them. He was subsequently with the old 
Southeastern Tariff Association and also 
supervised for a time several states in 
the Southeast for the old Lancaster 0! 
England. 


* * * 
R. Leighton Foster, K. C., general 
counsel Canadian Life Insurance Off- 


cers Association, has been elected presi- 
dent of the University of Toronto 
Schools’ Old Boys Association. 
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Department Heads on Anxious Seat 
Cyrus King Drew in The Western 
Underwriter, December issue, devotes 


more than a column to guessing about 
new insurance commissioners in Califor- 
nia, Wyoming, New Mexico and Colo- 
rado. 

Mr. Drew seems to think that the vet- 
eran Jackson Cochrane may leave the 
Colorado Department in 1939 because 
of his age. Nothing positive about this. 
Mr. Cochrane is under civil service. He 
has had many exciting years as commis- 
sioner, beginning with the row over his 
appointment staged dramatically and con- 
tinuously for some days by a Denver 
daily newspaper. 

In New Mexico Superintendent Biel 
“is not sitting so pretty” because he is 
identified with a faction of the Demo- 
cratic party which lost out to the other 
faction of the same party: 

In Wyoming there are a number of 
candidates for the job of Commissioner 
Ham. Among them is Theodore Thule- 
meyer who was the Republican commis- 
sioner of insurance for some years. 

In his own state Mr. Drew is not clear 
as to who will be the next commissioner. 
He says there is a horde of candidates. 
As for the present incumbent, Rex Good- 
cell, Mr. Drew says that in a few months 
he has surrounded himself with a group 
of young lawyers eager to win their 
spurs. “Being political appointees their 
fate is doubtless sealed under the new 
Democratic administration,” observes Mr. 
Drew, Commissioner Goodcell is a Re- 
publican, 

In the meantime, a special committee, 
self-appointed, is at work in California 
to bring about the appointment of Charles 
R. Detrick as state insurance commis- 
sioner. He served from 1925 to 1929 
inclusive. Although appointed by a Re- 
publican Governor, Mr. Detrick is now 
registered as a Democrat. The Governor- 
elect, Culbert L. Olson, is a Democrat. 
In this section of the country most in- 
terest centers about John C. Blackall of 
Connecticut. Many want him reappoint- 
ed. Several prominent insurance men 
would like the post. Also, there is con- 
siderable interest as to who is to suc- 
ceed Commissioner Hunt of Pennsyl- 
vania. 

* * * 


Loysen Enters Upon Difficult 
Task at Albany 


Milton O. Loysen, who has been made 
director of the Division of Placement 
and Unemployment Insurance, Depart- 
ment of Labor, State of New York. has 
the distinction of working for what is 
Practically an insurance company, one 
which in its first month of operation re- 
ceived 400,000 applications for enrollment. 
Now, after one year’of operation, the di- 
vision has 1,250,000 names on its books. 
There are 5,000 persons working on the 
division’s records in 120 district offices. 
At Albany there are 2,000 more, while 








in New York City and other industrial 
centers there are still 3,000 additional. 
After serving as assistant in the per- 
sonnel division of Eastman Kodak Co., 
Rochester, Mr. Loysen entered insurance 
in 1927 as an inspector for Retail Credit 
Co. The following year he engaged with 
the Aetna affiliated companies as a claim 
man in Rochester. When George S. Van 
Schaick was Superintendent of Insurance 
in New York he appointed Mr. Loysen 
an executive assistant in the Albany of- 
fice. Later he was transferred to New 
York as a special Deputy Superintendent 
in the Liquidation Bureau. A year later 
Superintendent of Insurance Pink ap- 
pointed him a Special Deputy and he left 
that position to assume the prodigious 
job of untangling the snarl that has de- 
veloped in the job insurance division. 


Gilpin, Van Trump & Montgomery, 
Wilmington, Del. 

One of the most important insurance 
agencies in the United States is Gilpin, 
Van Trump & Montgomery of Wilming- 
ton, Del. Wilmington, home of many of 
the DuPont industries, has 125,000 peo- 
ple. Among other things it has a large 
marine terminal owned and operated by 
the city. This terminal has a wharf ap- 
proximately 2,000 feet in length and large 
ocean-going vessels dock and undock 
without the use of tugs. 

The Gilpin, Van Trump & Montgom- 
ery agency was made the subject of a 
two-page article in the December issue 
of the agency publication of the National 
Surety Corp. Discussing the agency The 
National Fieldman said: 

“Quite in keeping with the spirit of the 
community, Gilpin, Van Trump & Mont- 
gomery had an early beginning when F. 
L.. Gilpin, one of the original founders, 
began business in Wilmington about sev- 
enty years ago. In 1886 J. A. Montgom- 
ery became connected with the Gilpin 
agency and in 1904 the firm of Gilpin, 
Van Trump & Montgomery came into 
being. In 1919, retaining his interest 
in the original firm, Mr. Montgomery 
organized J. A. Montgomery Corp., which 
is now known as J. A. Montgomery, 
Inc., both firms occupying the same suite 
in the DuPont Building in Wilmington 
at the present time. After the death 
of Mr. Montgomery in 1927 he was suc- 
ceeded as president by J. A. Montgom- 
ery, Jr., affectionately known to all of us 
as ‘Spike’ Montgomery, whose untimely 
death in 1932 while piloting his own air- 
plane is still fresh in our minds. 

“Today officers of the corporation are 
Robert H. Richards, president; Willard 
T. White, executive vice-president and 
secretary ; Robert G. Hackett, vice-presi- 
dent and treasurer; J. Harry Gill, vice- 
president; Paul L. Wardenburg, assist- 
ant secretary, and John F. Sprague, as- 
sistant secretary. 

“The present firm of young, aggressive 
insurance experts is now so organized 
that its staff specializes in all branches 


of insurance under the following depart- 
mental plan: Fidelity and surety—casu- 
alty—fire—marine—life—and safety engi- 
neering. The agency has its own loss 
adjusters and a survey and special risk 
department, thus enabling it to serve all 
needs of Wilmington locally as well as to 
supervise and service the sub-agents of 
their territory. 

“The young men composing the agency 
are well known to the home office of 
National Surety and we view with pride 
and much appreciation the efficient man- 
ner in which they have continued and 
increased the prestige of the House of 
Montgomery in the Port of Wilmington 
and the progressive, safe and sound State 
of Delaware.” 

x * * 


Police in Far East Have Their Own 
Rules of the Road 


B. W. Noble, Ltd., London insurance 
outfit, issues a publication, which bears 
the title “Noble Echoes.” The last issue 
contains some Rules of the Road which 
were forwarded to a publication by an 
American missionary stationed in the 
Far East, who copied them from the wall 
of a police station. The rules were 
printed in English as the language is un- 
derstood in that distant part of the 
world: 

1. At the rise of the hand policeman 
stop rapidly. 

2. Do not pass him by or 
disrespect him. 

3. When a passenger of the foot hove 
in sight, tootle the horn. Trumpet at 
him. Melodiously at first, but if he still 
obstacles your passage, tootle him with 
vigour, and express by word of mouth 
the warning “Hi! Hi!” 

4. Beware the wandering horse that 
he shall not take fright as you pass him 
by. Do not explode the exhaust box at 
him as you nass him by. Go soothingly 
by. 

5. Give big space to the festive dog 
that shall sport in the roadway. 

6. Go soothingly in the grease mud, 
as there lurks the skid demon. 

7. Avoid tanglement of dog with your 
wheel spokes. 

8. Press the brakes of the foot as you 
roll round the corner to save collapse 
and tie up. 


otherwise 


x * x 
Marquess of Londonderry 

The election of the Marquess of Lon- 
donderry as an underwriting member of 
Lloyd’s adds yet another to the lengthy 
list of the British nobility in the register 
of members. Lord Bledisloe, elected in 
1904, is believed to be the dean of Lloyd’s 
Peerage, but Lord Glenconner, elected 
in 1921, has the longest family associa- 
tion, for his family (the Tennants) has 
been associated with Lloyd’s for many 
generations, J. H. Williams, until re- 
cently underwriter for Lord Glenconner’s 
syndicate, remembers seeing the ill-fated 
Great Eastern sold by auction in the 
Captain’s Room in the ’eighties, when 
Lloyd’s occupied the Royal Exchange. 
Lord Londonderry joins Lord Inverforth 
among shipowning members of Lloyd’s, 
for he owns a fleet of colliers in which 
the coal from his own mines is trans- 
ported from Seaham Harbor. 

* * x 


Insurance Men Pay Visit to 
Coal Mines 

President Sir A. Ernest Bain of the 
Yorkshire Insurance Institute, Yorkshire, 
England, recently arranged for members 
of the Insurance Institute to visit a 
coal mine. So great was. the response 
from members anxious to see something 
at close quarters of the workings under- 
ground it was eventually necessary to 
split the party into four groups, each of 
which visited a separate colliery. Even 
then a number of members applying at 
the last minute had to be refused. Dis- 
cussing the incident Post Magazine said: 

“Having been warned by the thought- 
ful secretaries to come suitably attired 
for a ‘dirty job’ it was a strange motley 
of insurance men who gathered outside 
the Civic Hall, Leeds, on the 26th Octo- 
ber, and, after spending over two hours 
underground, including the negotiation 
of a considerable length of the coal ‘face,’ 


there was not a member of the party 
who was not grateful for the warning. 
It was a unique experience which pro- 
vided first-hand evidence of the condi- 
tions under which coal is obtained and 
of the difficulties to be contended with, 
and the organization required to bring 
that commonplace commodity within 
reach of the general public. The mana- 
gers and their assistants at the four 
collieries visited were extremely courte- 
ous and considerate—even if they did 
give members of the party a ‘rough 
passage’ along the coal face—and their 
explanations of the various phases of 
the underground workings were of great 
interest and value. The colliers visited 
were the Saville and Walter Haigh Pits 
of Messrs. Henry Briggs Son & Co.,, 
Ltd., and the Allerton Bywater and Fry- 
ston Pits of Airedale Colliers, Ltd., and 
the thanks of the Institute are due to 
these two companies for the facilities 
so kindly provided.” 
* * * 


New Paint Protects Houses Against 
Incendiary Bombs 


3ritish research chemists have pro- 
duced a new fire-resisting paint intended 
to safeguard houses against incendiary 
fires. Experiments with light incendiary 
bombs and models of wooden interiors 
have proved its efficacy, 

Floors and walls coated with the paint 
did not catch fire, and bombs, although 
reaching a temperature of 3,000 degrees 
F., burned themselves out and caused 
only minor damage. Known as a fire- 
resistant finish, the new product enables 
the effect of the incendiary bomb to be 
localized after it has penetrated the roof 
and come to rest on the floor of the 
garret, attic or upper room. Whether 
extinction or valuable retardation of fire 
would occur in practice depends largely 
on the size and severity of the bomb. 
However, experts believe these bombs 
are likely to weigh no more than two 
pounds—a suitable weight for dropping 
in large numbers over a big city. 

3y firing light incendiary bombs of 
one or two pounds from a gun at the 
same velocity as they would reach when 
dropped from an airplane, Britisii gov- 
ernment experts established that after 
passing through the tiles of a house the 
bombs would penetrate no further than 
the first wooden floor about one inch 
thick. The experiments were then car- 
ried on by Imperial Chemical Industries, 
Ltd., and as a result the fire-resisting 
paint was evolved. It can be retailed at 
about 2 cents a pound, so that about $6 
would buy enough to treat the garret of 
a house of average size. 

The significance of the new paint may 
be judged from the fact that 95% of the 
roofs of British houses are stated to be 
vulnerable to incendiarism. 

* * * 


F. W. Mezey Knows 2,500 Birthdays 

I lunched the other day with a fire 
insurance man who knows and remem- 
bers the birthdays of many of William 
Street’s insurance notables, both in com- 
pany and agency ranks. He is Frederick 
W. Mezey, assistant supervisor in the 
local department of the Home of New 
York, now beginning his twenty-fourth 
year with that group, who has four 
brothers also in the insurance business 
Estimating conservatively he has mem- 
orized 2,500 birthdays and, of course, 
is adding to this:number daily. It’s a 
hobby he has enjoyed for as long as he 
can remember, and it not only gives him 
a lot of pleasure to call people up or drop 
a line on anniversaries, but has helped to 
build up the friendly esteem with which 
Mr. Mezey is held in the insurance fra- 
ternity. 

Fred’s youngest brother, Alexander F., 
who runs an agency business with his 
brother Albert E., also has a hobby and 
it’s singing. Guests at the Christmas 
party last week of the Drug & Chemical 
Club, New York, will recall Alexander’s 
rendition of several solo numbers in a 
fine -tenor voice, He has had consid- 
erable professional experience. Lewis 
and Oscar Mezey, the two other broth- 
ers, are respectively with the Automo- 


bile of Hartford and General Exchange 
Insurance Corp. 
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John Hosking Advanced 
By Excess Management 


IS ELECTED VICE-PRESIDENT 





Will Continue With Production Work 
in Reinsurance Field, Traveling 
Wide Territory 





John Hosking was elected a_ vice- 
president by the board of directors of 
the Excess Management Corp. at their 
meeting held a few days ago. Mr. Hos- 
king joined the Excess Management Corp. 
last Spring as production manager and, al- 
though now given added responsibilities, 
will continue with production work and, 





JOHN HOSKING 


as in the past, he will be required to 
do considerable traveling throughout the 
country on development of new _ busi- 
ness. 

The Excess Management Corp., gener- 
ally recognized as the American reinsur- 
ance market for various forms of excess 
of loss covers, is the sole underwriting 
manager of the Reinsurance Corpora- 
tion of New York and the Excess Re- 
insurance Association. 

Mr. Hosking received his first train- 
ing in insurance with the North British 
& Mercantile. After being advanced 
through various departments at the 
United States branch he became special 
agent for Cook County, Ill. Following 


several years in that capacity he re- 
signed to return to New York with 
Henry W. Brown & Co. A few years 
later, when the Century established its 
United States branch, Mr. Hosking was 
made United States general agent and 


subsequently promoted to assistant U. S. 
manager, which post he resigned last 
year. 


BLUE GOOSE ELECTION 


The Manitoba Pond of the Blue Goose 
International has elected the following 
officers: Most Loyal Gander, R. J. Park- 
er; Supervisor, Harold J. Scott: as 
dian, Hugh Ham; Guardian, Cil. F. 
Schoales; Wielder, William G. Surtees; 
Keeper, Stan. P. Cross; Chief Guard, 
Frank H. Steben 


MRS. A. M. ROBINSON DIES 
Mrs. Elsie P. Robinson, 42, insurance 
and real estate agent of Bloomf eld, N. J., 
died Sunday night at the Mountainside 
Hospital. She was associated in business 


with her husband, Albert M. Robinson. 
She also leaves three sons and a daugh- 
ter. 


Fire Adjustment Bureau 
Changes in New Jersey 


RUSSELL MADE 


SUPERVISOR 
Winchester Succeeds Him as Branch 
Manager at Newark, Including 
Three Sub-Offices 
The Fire Companies’ Adjustment Bur- 
eau yesterday announced the apointment 
of William F. Russell to the 
of district supervisor at the Newark, 
N. J., office as of January 1. Mr. Russell 
1919 and 
has been manager of the branch office at 
Newark for several years. His new duties 
will include field supervision of bureau 
affairs in the territory covered by offices 
at Newark, Jersey City, Paterson and 

Asbury Park. 

Philip M. Winchester, who 
active in Fire Companies’ 
Bureau business in New 
1926, latterly as assistant 
ager, will succeed Mr. 
manager at Newark, 


position 


has been with the bureau since 


has been 

Adjustment 
Jersey since 
branch man- 
Russell as branch 
including sub-offices 


at Jersey City, Paterson and Asbury 
Park, 
Mr. Winchester has served in insur- 


ance for almost twenty vears. 
in 1919 with the Boston Insurance Co. 
in Boston, then for two years served 
with the adjustment bureau. Following 
pies connections with the Phoenix of 
London and Union of Canton he joined 
the Fire Companies’ Adjustment Burean 
in 1925. He is also well known in this 
part of the country as most loyal gander 
of the New York City Pond of the 
Blue Goose. 


He started 


IN BUSINESS FORTY YEARS 





C. William Johnson Started With Fac- 
tory Association, now assistant Secre- 
tary North America 
C, William Johnson, assistant secretary 
Insurance Co. North America, completed 


forty years in insurance December 27. 
In 1898 Mr, Johnson entered the office 
of the Factory Insurance Association in 


Hartford, first in the 
partment. He 


underwriting de- 
then became an inspector 
and engineer. In 1914 he resigned to en- 
ter the sprinklered risk department of 
the Underwriters Association of New 
York State at Syracuse. The late Ralph 
G. Potter was then secretary of the as- 
sociation and Mr. Johnson is one of 
“Potter’s Boys.” . 

In 1916 Mr. Johnson went with the 
North America to organize and direct 
its improved risk department, later be- 
coming assistant secretary, and has 


worked principally on sprinklered and 
special hazards besides being in charge 
of engineering and service work for 


agents and brokers. 
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Aitrrr to changing conditions 
and needs, our organization is kept 
flexible to meet new problems and as- 
sure you adequate service. 


FIRE-AUTOMOBILE-INLAND MARINE 


INSURANCE COMPANY 


Providence. R. 1. 
INCORPORATED 1905 


CAPITAL $1,000,000 
BYRON S. WATSON 


PRESIDENT 


ISLAND 























Measure to Boost Capital 
Of New Companies in Okla. 


Higher financial backing will be asked 
of insurance companies operating in 
Oklahoma in a bill that will be introduced 
into the legislature when it convenes for 
the seventeenth session in January ac- 
cording to Commissioner Jess G. Read. 
The measure, which will apply to both 
foreign and state companies, will require 
a minimum capital of $100,000 in stock 
or surplus in order to be licensed to 
do business in the state. Mr. Read point- 
ed out that under present requirements, 
a stock fire insurance company can or- 
ganize with $50,000 capital and write con- 
tracts the same as the older and larger 
companies write. He cited a number of 
companies that started with as little as 
$25,000 capital. 


BUFFALO EXTRA DIVIDEND 


Directors of the Buffalo Insurance Co. 
of Buffalo, N. Y., have declared a regu- 
lar dividend of $3 a share and an extra 
dividend of $2 a share, both payable 
December 30 to stockholders of record 
December 22. 











— 


GEORGE 


PREMIUM RESERVE 

OTHER LIABILITIES 

SURPLUS TO POLICYHOLDERS 
TOTAL ASSETS 


$608,121.20 in the above are 


The Tokio Marine & Fire 


Insurance Company, Ltd. 


United States Fire Branch: 80 John Street, New York 
Zz. Day, Ass’t. General Agent 


U. S. Statement June 30, 1938 


Bonds & Stocks valued on New York rene Department Basis. 


$ 2,124,574.79 
639,291.00 
9,047,186.12 
11,811,051.91 


Securities carried at 














v 


d in various States as required by law. 











CHANGE MADE ON COAST 


Management of Royal Exchange Group 
to Be Separated From That of 
St. Paul Fire & Marine 
By mutual consent separation of the 
Pacific Coast management of the Royal 
Exchange Assurance group from that of 
the St. Paul Fire & Marine group will 
become effective January 1. Representa- 
tion of the Royal Exchange and _ the 
Royal Exchange Underwriters, hereto- 
fore under Manager Benjamin Goodwin 
and, since his retirement, under direction 
of Manager Paul McKown of the St 
Paul group, at San Francisco, has been 
transferred to the general agency ot! 
Cravens, Dargan & Fox. That firm will 
represent the Royal Exchange in _Mon- 
tana, Utah, Nevada, Arizona, the Hawai- 
ian — and Alaska, and the Royal 
Exchange Underwriters in California, 
Oregon, W ashington and Idaho.  Rich- 
ards & Co. will continue its present Cali- 
fornia general agency for the company 
and its subsidiaries, Provident Fire and 
Car & General, with Lamping & Co, 
Seattle, continuing as general agents for 
Royal Exchange and Provident Fire in 

Washington and Oregon. 





Insull, Jr., in Insurance 

Samuel Insull, Jr., son of the late 
utilities magnate, is entering insurance 
in Chicago on January 3. On that date 
he joins W. A. Alexander & Co., one 
of the leading general agencies in the 
country. Wade Fetzer, announcing the 
connection, says that “as a result of sev- 
eral conferences with me he chose the in- 
surance field for his adventure and initia: 
tive.’ Mr. Insull recently resigned his 
position as assistant to the president 
of Commonwealth Edison Co. 


AMERICAN XMAS PROGRAM 

The American of Newark and Bankers 
Indemnity executives and 500 employes 
observed Christmas with a program m 
the American Building last Friday after- 
noon. The boy’s choir of Grace “Church 
and employes sang carols. 
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GEORGE B. OGDEN DEAD 


Partner in Chubb & Son, Authority on 
Marine Adjustments, Much Admired 
for Fine Qualities 
George B. Ogden, a partner in Chubb 
& Son, New York, died December 26 
after a long illness, age 84. He was 
an authority on ocean marine adjust- 
ments. Following graduation from Har- 
yard in 1877 he joined the Orient Mutual 
of which his father was vice-president. 
When that company retired Mr. Ogden 
and his father engaged in business as 
insurance brokers and adjusters. In 1888 
he joined Chubb & Son and his fiftieth 
anniversary with that firm was observed 
last March. He was possessed of un- 
usual ability, capacity and love for his 
work and his advancement was rapid, be- 
coming a member of the firm in 1901. In 
marine insurance circles he was much 
beloved and highly respected. During the 
war he served on the Ocean Advisory 

Committee on Just Compensation. 

Mr. Ogden was born in New York 
1855, son of the late Alfred and Caroline 
Ogden, At Harvard he was elected a 
member of the Porcellian Club in his 
sophomore year. He was single and a 
lifelong member of Trinity Parish, and a 
vestryman of Trinity Church during the 
last twelve years. The funeral services 
were held there yesterday morning. His 
clubs included the University, Harvard, 
Church and Down Town Association, in 
addition to the Porcellian Club and mem- 
bership in the Delta Phi Fraternity. 





Hurricane Boosts Sale Of 
Supplemental Coverages 


As a result of the September hurri- 
cane in the New England States the 
sale of windstorm insurance and the ex- 
tended coverage endorsement increased 
tremendously, according to Sumner 
Rhoades, manager of the Eastern Un- 
derwriters Association. Writing in the 
annual insurance review of the Journal 
of Commerce he says: 

“Following the hurricane, the extend- 
ed coverage endorsement premiums of 
the New York suburban territory in- 
creased over seven-fold as compared 
with the corresponding month of the 
previous year. 

“In October, 1938, premiums in Maine 
for this cover were more than ten times 


those for October, 1937; Vermont in- 
creased five times; Massachusetts over 
twenty times; Connecticut over thirty 


and Rhode Island increased seventy-fold, 


“The effect of the hurricane on ex- 
tended coverage premiums was quite 
noticeable throughout inland Pennsyl- 


vania, although that area was not in the 
storm’s track; premiums increased from 

20,857 in October, 1937, to $33,430 in 
October of this year. 

“The result of the storm was that the 
entire premium on this class of cover- 
age in the New England States, New 
York, Pennsylvania, Delaware, Mary- 
land and District of Columbia increased 
from $140,400 for October, 1937, to $361,- 
000 for October, 1938. As was to be an- 
ticipated there was some falling off in 
November, as the totals for that month 
for the same territory were $279,800.” 





W. F. NORTON DIES AT 94 
Washington Fayette Norton, well 
known insurance man, banker and mer- 


chant of Babylon, L. I., died on Christ- 
mas Day at the age of 94 years. In his 
youth he was in the hotel business and 
later operated a general store and insur- 
ance agency. He helped organize the 
Babylon National Bank & Trust Co. and 
was its president until four years ago 
when he became chairman of the board 
of directors. Surviving are two daugh- 
ters and a son. 





JOHN S. OGILVIE, JR. DIES 


John S. Ogilvie, Jr., died on December 
21 after an operation for ruptured ap- 
pendix. He had been secretary and a 


director of John S. Ogilvie, Broker, Inc., 
100 East Forty-second Street, New York 
City, for the past eight years. 


W. L. Hatch Co., of New Britain Has 
Prospered in 50 Years of Service 
Spencer Welton, Peripatetic Vice-President 


In one sense fifty years is a long 
period and in another it’s the merest 
scratch on a facet of time. To Harold 
W. Hatch of New Britain, Conn., that 
grouping of years has just now a special 
significance, for it was in 1888 that W. L. 
Hatch, his father, purchased with A. G. 
Butler, the old Cillens and Northend 
agency and began to carry on the busi- 





HAROLD W. HATCH 


ness over the old New Britain National 
Bank. 

Last Summer the golden jubilee of the 
W. L. Hatch Co. was celebrated in its 
splendid new home at 24 Washington 
Street and the natural pride of Harold 
Hatch, president, was diminished only 
by regret that the founder might not be 
there to join in the dedication cere- 
mony. 

The history of the Hatch agency is 
characteristic of New England agencies 
of the better type. It has grown with 
and_ contributed importantly to the 
erowth of the city in which it is located. 

The elder Hatch, a sound, thrifty, 
straight - thinking, hard - working New 
England Yankee, was born at Worcester, 
Mass., lived for two years in Meriden, 
Conn., but then moved to the neigh- 
boring city of New Britain which, he be- 


lieved, offered a greater future for him- 
self. ; 
Ten years later, he bought out his 


partner, Mr. Butler, and conducted the 
business alone until 1912, when it was 
incorporated, at which time Harold W. 


Hatch, his son, became secretary. 
New Blood Gives Impetus 
The new blood accelerated progress 


and in 1923 the business of the Home 

Zanking & Realty Co, was acquired, 
which made the firm a definite factor in 
local real estate activities. In 1927 the 
business of T. W. O’Connor & Son was 
added to the list of purchases and that 
was followed in 1928 by the acquisition 
of the Louis S. Jones Agency. 

Meantime, other smaller agencies 
were bought and in many instances the 
former heads of the businesses so ac- 
quired became active members of the 
Hatch organization. 

Harold Hatch regards himself as being 
primarily an insurance man, but believes 
that the extent and character of the 
Hatch executive personnel also permits 
specialization in real estate and property 
management and the record seems to 
prove his contention. The W. L. Hatch 
Co, has initiated and supervised many 
land developments, built many homes 
and commercial buildings and managed 
much property owned locally and by 
banks in other Connecticut cities. 

The management of the real estate 


and title company affords facilities for 
a local automobile finance business which 
has contributed a surprisingly large vol- 
ume of insurance premiums to the 
agency. 

The absorption of a considerable num- 
ber of agencies has quite naturally re- 
sulted in the continued representation of 
the companies already in those agencies 
and to the entire satisfaction of the 
companies thus transplanted. The ex- 
planation of that may, perhaps, be found 
in the Hatch credo quoted below: 
celebration of our 
a celebra- 


start the 
Golden Jubilee, it is not entirely 
tion of fifty 
rather the acceptance of a 
make the next fifty 
service to our customers and friends. 


“As we 


successful years gone by—but 
challenge to 


years even greater in 


” 


Tkink in Terms of Generations 

Connecticut people like the Hatches, 
you see, think in terms of generations. 
They have been there a long time and 
they expect to continue to be but they 
recognize that they must earn the right 
to lead in the future as they have in the 
past, 

Some of the companies in the Hatch 
office are the Aetna (Fire), Connecticut 
Fire, Hartford Fire, Home of New York, 
Continental, Insurance Co. of North 
America, Liverpool & London & Globe, 
North British & Mercantile, Phoenix of 
Hartford, Springfield Fire & Marine, 
Hartford County Mutual, Middlesex of 
Connecticut, Holyoke Mutual and the 
Hartford Accident & Indemnity. 

When Harold Hatch started his insur- 
ance career in his father’s agency he 
was 20 years old. The elder Hatch was 
fair but exacting and showed the young 
man no more favors than would have 
been granted any other hopeful insur- 
ance neophyte. 

From the start, Harold Hatch deter- 
mined to really master the business and 
he went about it just as an apprentice 
learns a trade. He has specialized rather 
more in fidelity than in other lines, both 
because it interests him and because he 
feels that in his section, at least, many 
agents have overlooked its possibilities 
as a producer of revenue. 

He finds the insurance business inter- 
esting and, in fact, scarcely less exhila- 

(Continued on Page 26) 


STOCKHOLDERS COMPLAIN 


Charge That Receivership of Pavonia 

Fire Is Attempt to Deprive Them 

of Interest in Subsidiaries 

At a hearing held in connection with 
the receivership sought for the Pavonia 
Fire of Jersey City, counsel for minority 
stockholders charged that upward of 
$100,000 in secret profits had been made 
by the company, and that officers of 
Pavonia seek to withhold the stockhold- 
ers’ interest in two concerns which the 
minority stockholders contend are sub- 
sidiaries of that company instead of be- 
ing private concerns of the officers. 

The hearing, held December 22, was 
for examination of E. Steelman Royal, 
former secretary of Seaboard Fire and 
of the Absecon Agency, Inc., a subsid- 
iary of Seaboard. Stock of the Seaboard 
had been acquired by Paconia as of April 
1, 1935, and it is alleged that Royal 
resigned as secretary of both concerns 
two hours before the stock transfer. 

Joseph T. Lieblich, complainants’ coun- 
sel, said the minority stockholders claim 
that Pavonia also seeks to deprive them 
of an interest in the Mets-Bloodgood 
Co., a Jersey City agency. Officers and 
directors of Pavonia include Fred L. 
Bloodgood, clerk of the Supreme Court, 
and his brother, George W. Bloodgood; 
James A. Mets, Robert L. Stevens, 
brother-in-law of Governor Moore, and 
State Senator Foran, as well as others 
in New Jersey and New York. 


XMAS LUNCHEON HOSTS 


Powers, Kaplan & Berger Entertain 
Large Group at Annual Party 
in New York 
About 200 insurance men attended the 
annual Christmas buffet luncheon given 


last Friday by members of the law firm 
of Powers, Kaplan & Berger at their 
offices at 90 John Street. Those present 


included company executives, producers. 
organization heads, adjusters and others. 


Following are the names of those who 
accepted invitations: 

H. E. Abrams, Fred Ackerman, P. M. Adam- 
son, Charles L. Alexander, Henry Alexander, 
Edward R. Anker, R. Anderson, Frank 


Aranow, Henry Austen, J. Lloyd Bailey, L. 
Banta, John R. Barry, S. Bendet, A. C. Bennett, 


John M. Blake, J. S. Blume, A. L. Blume, D. S. 
Brittin, E. H. Brokaw, 2 Brophy, L. E. 
Brown, William Brunner, M. N. Buckner, R. J. 


Burlingame, T. A. Bush. 
Franklin Carlin, C. B. P. 
Chambers, Joseph H. Chapman, E. M. Cheston, 
John H. Conroy, F. V. Cooper, Wilbur R. Crane, 
Thomas J. Curran, P. R. Danner, Edward S. 
Davis, Harold Davis, Joe Delaney, Hubert T. 
Delaney, L. C. Dameron, J. T. Dargan, Jr., F. | = 


Carvalho, W. L. 


Donovan, M. J. Dooley, Edwin Doran, He rbert 
os Douglas, Paul S. Dreux, Edward Pp. Durhe, 
Edwin H. Ely, Gresham Ennis, J. D. Erskine, 


William Espy, A. E. Clough. 
Edward Farr, Jr., Samuel Feigenbaum, Harold 
Felix, Paul Ferneding, R. C. Folley, E. P. 
Folley, Charles A. Fowler, Edward Fox, Wm. A. 
Fraser, Thomas R. Fulton, Calvin A. G 
M. A. Gates, B. P. Garton, Max Gersh, Jack 
- rtler, Robert Goelet, Harry S. Graham, Sigsbee 
Graham, W. G. Greer, J. B. C. Guile, Harold J. 
Guinan, R. B. Halley, P. Halper, Ross 
Hanners, W. E. Harrs, George Harrington, A. }. 
Harry, Peter J. Hayias, Leon C, Hernandez, 
Harold M. Hess, Wm. E. Hill, Thomas Himmel- 
man, E, R. Hindley, John S. Honness, Wm. 


> 


Hough. 

Harold G. Howe, Walter C. Howe, Charles H. 
Hussey, Edward E. Ikier, D. M. Iverson, C. 
Jackson, Wm. Jacobs, G. H. (=r" Harold 
Kaplan, E. ¢ Keating, Thomas J. Kelly, W. L. 
Kendall, Moth C. Kern, Robert S. L Gaisanenh, 
J. M. Latham, Arthur Lenssen, M. uiebler, 
G. W.. Lilly, Wm. A. Lohman, R. W. Long. 
John Loose, Walter S. Mack, Jr., Edward 
Maeser, Jeremiah T. Mahoney, E. A. G. Manton, 
A. Marcussen, Samuel A. Mehorter, F. Michel, 
Sidney Mich: aelson, H. Miller, Jerome S. Miller, 
2. D. Mills, Harry C. Moles, L. A. Moore, 
Dr. Joseph L. Morse, H. J. Mott. 

S. Mueller, Charles F. Murphy, Ir., Harry B. 


Murtha, Jules Myers, C. McDaniel, Thomas 
McInerney, Charles P. McKenna, G. A. Mac- 
lachlan, Hugh McQuillan, John B. McGuire, 
S. H. MeVicar, ener Neiley, Lieutenant 
Charles E. Newman, E. Niver, Mack Nomber, 
Roy O’Brien, J. 7 G’Donohwe, H. Payne, 
W. H. Peterman, G. H. Phillips, Jesse S. Phil- 
lips, Frank E. Potter, L. B. Pitcher, William 
Quaid, W. H. Rattelman, John H. Ray, M. 


Reder, E, R. Reilly, Louis J. Rice, Sidney Rich, 
Eugene C, Richard, Tord M. L. Ringdahl, W. 4 
Riordan, S. C. Ritchie. 

Samuel W. Roffman, A. B. Roome, Irving 
Rosenbaum, Bernard Rubin, Frank A. Ruden, 
Charles E. Ryan, B. Savage, Benj. Scharf, 
Max J. Schneider, Louis J. Schoentube, N. S. 


Schroeder, Milton Schwartz, Gilbert L. Scott, 
M. L. Seidman, George Seyfried, S. A. ar a 2 
Kenneth F. Simpson, Irving Slonim, A. 
Smith, Henry N. Smith, Fred G. Smith, Chace 
B, Sneath, M. E. Sprague, Geo. E. Sparkman, 
Bert. Stand, Rg nena Stim, P. T. Tebby, A. L. 
Thomas, R: W. Thompson, David Tishman, Edgar 
Treacy, oo. G. Treiss, Leonard E, Turner, 
af Typermass, 

Cornelius C. Vail, Frank F. 
Van Vranken, E. P. Veitch, F. 
Bernard Waldman, L. A. 
stock, Edwin D, 
L. H. Williamson, 
Witthohn, 


Vail, Richard F. 
W. Vette, Doctor 
Walters, Davis Wein- 
Weinstock, William B. White, 

Thomas O. Williams, A. H. 
Joseph Wolfe. 


MRS. MILTON W. MAYS DIES 

Deep sympathy is being a to 
Milton W. Mays, assistant director of 
the Business Development Office in ew 
York, on the loss of his wife, who died 


sudc lenly Sunday morning at their home 
in Jackson Heights, L. I. Funeral ser- 
vices were held Tuesday afternoon at the 


home of Mrs. Mays’ mother, Mrs T. W. 
Wickersham, at Glenside, Pa. Mrs. Mays 
leaves also a five weeks’ old daughter. 


TENNESSEE- ALABAMA CHANGES 

Field changes have been made by the 
Great American group in Tennessee and 
Alabama. Special Agent James L. Dor- 
ris, who has had Alabama, transfers to 
Tennessee. William W. Branch, inland 
marine special agent, becomes special 
agent in Alabama with headquarters in 
Birmingham. He formerly traveled that 
state. He will represent the Great Amer- 
ican, American Alliance, Rochester Amer- 
ican and Massachusetts Fire & Marine. 





Joseph J. Barrie has joined the board 
of the Scottish Union & National, in 
succession to the late Sir Thomas Dun- 
lop, Bart. 
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Chappelear Appointed 
Secretary of Orient 


ALSO OF SAFEGUARD INS. CO. 


Both Companies Members of London 
& Lancashire Group; Came From 
Middle West Last Year 


Gilbert Kingan, president of the Orient 
London & Lan 
announced 
appointment of C. W. 
both 


and Safeguard of the 
cashire Group, yesterday at 
Hartford the 
Chappelear as secretary of those 
companies. 

Mr. Chappelear is a native of Ohio and 
received his education at Ohio Wes- 
leyan and Ohio State Universities. A 
inember of an old insurance family, he 
was trained in insurance in his father’ s 
agency at New Lexington, Ohio. After 
several years he was appointed Ohio 
special agent for the London & Lan- 
cashire Group in May, 1926, serving un- 
der the late John A. Hoover. Upon the 
latter’s death in 1930 Mr. Chappelear 
became state agent. He was transferred 
to Hartford in January, 1937, as assist- 
ant secretary and agency superintendent 
of the London & Lancashire and Law 
Union & Rock, as well as the Orient 
and Safeguard. 


Eagle Fire Directors Hit 
High Newark Property Tax 


Rising personal property taxes in 
Newark led the board of directors of the 
Eagle Fire last week to agree not to 
vive any cash distribution on its com- 
mon stock for the year. Two distribu- 
tions of 15 cents a share were made on 
the stock last year. In a letter to stock- 
holders the directors said 

“A major problem with which we 
have had to c att is the matter of the 
personal property tax by the city of 
Newark. Prior to the year 1935 the com- 
bined personal property tax by the Eag 
and the Sussex Fire Insurance Co., which 
is owned by the Eagle, averaged $5,000 
and $6,000 per annum. 

“Since 1934 the combined tax of the 
two companies has been as _ follows: 
1935, $13,249; 1936, $15,864; 1937, $24,029; 
and 1938, $50,684 

“The total for the four-year period was 
$103,820 and the amount of the tax for 
the year 1938 alone is equal to more 
than 15 cents per share of Eagle stock 
outstanding.” 

Records at the County Tax Board in- 
dicate the 1°38 personal property assess- 
ment of $143,200 by the city was raised 
to $681,251 by the country board. It is 
being appealed to the State Tax Board. 


MISS PEGCY SOMMERS TO WED 

Mr. and Mrs. Paul B. Sommers of 
Maplewood, N, J., have announced the 
engagement of their daughter, Miss Peg- 
gy Sx mmers, to Robert (sreen, son of 
Mr. and Mrs. Alfred W. Green of South 


Orange. Miss Sommers attended Kent 
Place School, Summit, and Mr. Green 
was graduated in 1936 from Cornell 


University. He is associated in business 
with his father in New York. Mr. Som- 
mers is president of the American of 
Newark, also of the National Board of 
Fire Underwriters and South - Eastern 
Underwriters Association and a_ vice- 
president of the Eastern Underwriters 
Association. 


CANADIAN FIRE LOSSES 


Fire losses in Canada rose during the 
week ended with December 17, amount- 
ing to $286,650. The figure is substan- 


tially higher than that for the previous 
week when losses were $183,700 while i 
closely approximates the loss of $280,400 
for the corresponding week of last year. 
Conflagrations in business areas in Al- 
berta and Ontario contributed around 
50% of the loss in the week under re- 
view. Since January 1 fire losses in 
Canada amounted to $15,668,500, as com- 
pared with $12,932,100 during the same 
period in 1937. 


Tully & Dunning, Rural Agency At 
Sussex, N. J., 1s 60 Years Old 


New 
States 
New 
agency is 
This 


name of 


In the northwestern corner of 


near the point where the 


York, 


meet, a 


Jersey, 
of New 


J ersey 


Pennsylvania and 
rural local 
sixtieth anniversary, 


under the 


marking its 
agency, operating 
Tully & Dunning, is owned by a woman, 


Miss Ellen M. 


quarters in Sussex. 


Dunning, and has its head- 


While Sussex has a 
population of not more than 1,500 persons 
the agency has been in continuous exist- 
ence for more than a half century be- 
cause it has developed over a fairly large 
territory a reputation for the capable and 
intelligent handling of insurance. 

}ack in the horse and buggy days of 
the last century one William S. Vander- 
huff decided upon insurance as a side- 
line operation and in 1878 secured an 
agency representation from the Conti- 
nental Insurance Co. of New York. At 
that time Sussex was called Deckertown, 
after Josiah Decker who started the 
community about 1735. Mr. Vanderhuff 
teok care of his insurance business at 
night at a little d set aside for that 
purpose. During the day he was a com- 
mission merchant. 


In Same Offices 58 Years 


Two years after the agency was found- 
ed a brick building was erected on the 
corner of Main ag and Newton Ave- 
nue and there Mr. Vanderhuff opened a 
regular insurance office. Today the 
agency is still doing business in the 
same rooms. The old desk attracts con- 
siderable interest among fieldmen of the 
present time because attached to it are 
calling cards and envelope addresses of 
such well known special agents in years 
vone by as E. B. Hopwood, then with 
the Commercial Union; W. A. Warbur- 


ton and Joseph M. Biggert of the Aetna, 
and Harry Hobbs, adjuster. 
Besides building up an insurance agen- 


cy Mr. Vanderhuff was an ardent fisher- 
man and president of the Wantage Out- 
ing Club which had a camp at Lake 
Rutherford, now the Sussex water supply 
and a part of the High Point Park Res- 


ervation. He was also a botanist, gath- 
ering specimens on his insurance trips 
through that country with horse and 
buckboard. In those days there were no 
resident agency laws and a local agent 
could write business not only in the New 
Jersey field but also in nearby New York 
and Pennsylvania. 

In September, 1903, Mr. Vanderhuff 
died and control of the agency was pur- 
chased by James H. Dunning, who was 
assisted ‘by his daughter, the present 
owner. When Mr. Dunning died in 1908 
the agency was taken over by his broth- 
er-in-law, A. C. Tully of New York. He 
conducted the agency until his death in 
1922 when Mrs. Tully and Miss Dunning 
formed the partnership of Tully & Dun- 
ning. The firm name remains unchanged 
although Mrs. Tully sold her interest 
to Miss Dunning five years ago. 

Companies now represented in the 
agency include the following: American 
of Newark, Continental, Hartford, Home, 
National of Conn., National Union. North 
British & Mercantile, Philadelphia Fire 
& Marine and Scottish Union & National. 

This agency has_ witnessed many 
changes in community development and 
in insurance during its sixty years. In 
1901 the name of the town was changed 
from Deckertown to Sussex. The Main 
Street of old Deckertown, muddy in the 
Spring and dusty in Summer, lined with 
farm teams and an occasional buggy or 
stylish trap, is gone. In its place is a 
concrete highway with a steady str am 
of automobiles passing over it. Many 
of the old farms, too, have disappeared, 
replaced by Summer homes. What was 
once considered back country is now 
in favor with those who appreciate the 
quict and beauty of the hills but have 
to live most of the year in large com- 
munities nearer New York. 

But not all the old families have moved 
away by any means. The Tully & Dun- 
ning agency today handles numerous ac- 
counts established in the early days. In 
some cases names of the fourth genera- 
tion of assured show continuous rela- 
tions since 1880 and prior thereto. 
Added to this is the new and greater 
volume of business that has developed 
with growth of that part of New Jersey. 





National Auto Club to Have 


Float in Pasadena Parade 

The National Club, 
ated by the board and conference 
California, will 


Automobile oper- 
insur- 
ance companies in par- 
Tournament of Roses pa- 
2 for the first 


with the 


ticipate in the 
rade at Pasadena January 
time in its history. The club, 
fact in view that the 
the fiftieth anniversary of the 


coming parade is 
Tourna- 
ment of Roses, will have the Golden Rule 
as the motif for its float, and will by 
inference suggest to the spectators at 
the parade that the Golden Rule should 
be the basic rule of highway safety for 
the year. The club’s emblem will be re- 
produced in thousands of blooms. 


HOWE HEADS ADJUSTERS 
N. W. Helwig, president of Morden, 
Helwig & Ferrie, Ltd., Hamilton, Ont., 
has been elected to the committee of 
the Ontario Insurance Adjusters Asso- 


ciation. W. J. Howe was elected presi- 
dent, B. James Thomson vice-president 
and W. D. Black secretary. 


ORGANIZING IN MONTREAL 

Notice has been given for permission 
to incorporate in the province of Quebec 
an insurance company to be known as 
La Compagnie la Protection Nationale 


to write practically all classes of insur- 
ance. The head office will be in Mon- 
treal. 


Believes Mortgagees Ought 
To Require U. & O. Covers 


Mortgagees ought to insist that owners 
factories carry use and 
occupancy insurance, just as they 
on property damage coverage, accord ng 
to the Association, 
which savs in the “Test Gage” 

“The real 


of mortgaged 
insist 
Factory Insurance 
worth of a manufacturing 
plant is to be measured not in terms of 
the dollars invested in its buildings, ma- 
stock, but in 
brings to its 
community by the 


equipment and 
terms of the dollars it 
owners and to the 


chinery, 


business it does. 

“Property damage insurance, always 
required by a mortgagee as a condi ion 
of advancing money on a mortgage note, 
w'l go a long way toward replacing 
property destroyed by fire, but it will not 
replace business lost because of interrup- 
tion by fire. Many manufacturers have 
been ‘wiped out by fire’ even though 
they carried adequate property damage 
insurance, simply because their business 
could not stand the shock of interruption, 
delay and increased cost resulting from 
the enforced cessation of manufacturing. 

“Why do not all manufacturers protect 
their businesses, as well as their proper- 
ties, by carrying adequate use and occu- 
pancy insurance? And why do not all 
mortgagees insist upon use and occupan- 
cy insurance on mortgaged manufactur- 
ing plants, as a guarantee of a continu- 
ance of a profitable relationship ?” 


You will be kept up-to-date 
in. inslirance coverage as 
an agént for this company. 
Find out if there 
opening in -your territory. 
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Culver on the Importance 


Of the Christmas Spirit 
The following Christmas message from 
Bernard M. Culver of the 
America Group, appeared in the 
company magazine issued last week: 

“In these times of strife, suspicion and 
despotism, it is indeed fortunate that 
there comes a season when ‘men of good 
vill’ may pause and contemplate the 
birth of one whose doctrine of brotherly 
love and charity converted a pagan world 
to Christianity, 

“No man need fear for his country or 
his own welfare while Christmas still 
has a meaning to its citizens and himself 
It is therefore with a profound feeling 


President 
Fore 


of gratitude for the blessings we enjoy 
in our country, that I greet you and 
wish you a very Merry Christmas and 


” 
many more to come. 


Holliday Special Agent 


In’ Western Pennsylvania 


Fireman’s Fund announces appoint- 


Holliday 
agent for western Pennsylvania 
ing Special Agent Carlton Timberman. 
Mr. Holliday is known to many agents 
in Pennsylvania through his previous 
connection with the western division of 
the Middle Department Rating Associa- 
tion. He is located in the company’s 
service office in the Commonwealth 
suilding, Pittsburgh. 


ment of J. Howard as special 


assist- 


Camden Fire iii Of 


Managers of Production 
Clark W. Smitheman, editor of the 
Advisor, publication of the 
Insurance 


Camden 
Camden Fire 
devoted the entire Christmas issue to 
candid camera shots of members of 
prominent general agencies in different 
parts of the country which represent the 
company; also of territorial department 
heads and field men. These interesting 
and informal pictures include many lead- 
ers in the production field. There are 
also a few old time photographs of 
agency staffs. 

General agencies represented in this 
“album” of the Camden include the fol- 
lowing: Critchell, Miller, Whitney and 
Barbour of Chicago; Loren H. Green & 
Co. of Jacksonville, Fla.; Cravens, Dar- 
gan & Co, of Houston, Texas; Cashman 
& Evans of Denver, Colo.; Jerome & 
Cowan of Atlanta, Ga.; W. P. Ray & 
Co. of Indianapolis; Fish and Schul- 
kamp of Madison, Wis.; FE. B. and F. R 
Bloom General Agency of Pine Bluff, 
Ark.; Louis E. English, Inc., Richmond, 
Va.; Baumann and Gordon of . Minne- 
sota; Henry A. Steckler, Inc., of New 
Orleans ; Cravens, Dargan and Fox of 
San Francisco; T. W. Garrett, Jr., Gen- 
eral Agency, Inc., of Missouri; Nolan 
& Co. of Omaha, Neb., and Gross R. 
Scruggs & Co. of Dallas, Texas. The 
departments represented are the New 
England department at Boston, the 


Association, has 


Canadian department and the Philadel- 
phia office. 
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North British & Mercantile in - 
1939 Attains 130th Milestone 


The North British & Mercantile in 1939 
130th 
those 


celebrates the year of its found- 


ing. During many years succes- 
ive generations of its management have 
ever lost sight of the necessity for in- 
vesting, underwriting and managing for 
the long pull so that, in good times and 
bad, all of its obligations could be met, 
as they have been, promptly and under 
every condition. 

The company has weathere some 
stormy times indeed during its 130 years. 
In 1809 when it was organized, Europe 
was in the throes of the depression 
caused by the Napoleonic Wars. In 1866, 
when it entered the United States, this 
country was emerging from the paralysis 
of the Civil War. 

The company was organized in Edin- 
burgh, Scotland, in 1809 as the North 
British Insurance Co.; but in 1862 it 
agreed to a union with the Mercantile 
Fire in furtherance of their respective 
interests and the corporate title was 
changed to North British & Mercantile. 

Entered United States in 1866 


1806, the United States 
company was established 


In August, 
branch of the 


in New York with headquarters at 74 
Wall Street nt Ezra White was ap- 
pointed manag During that initial 
year business was transacted only in 
New York City, but in July, 1867, agen- 
cies were established in Boston and 


Philadelphia and shortly afterwards in 
other important cities. At the 
1867 it was found that for the period 
of seventeen months following the writ- 
ing of the first policy, premiums had 
amounted to over $175,000. This was 
considered a most satisfactory begin- 
ning 

Cecil F. Shallcross, the present United 
States manager, assumed that position in 
April, 1919. An astute underwriter and 
capable executive, he has managed the 
company’s business with marked ability 
and pursued a prudent and conservative 
financial policy. Mr. Shallcross has also 
given freely of his time to organization 
work in behalf of the fire insurance 
companies generally, and has been identi- 
fied with many important movements for 
the betterment of the business. 

Many of the severest tests of the 
strength of the North British have oc- 
curred in the United States. It had been 
operating here only five years and had 
only $1,340,000 in United States 
when it was involved to the 
$2,330,000 in the Chicago fire of 1871. 
The London board at once cabled: “Set- 
tle losses promptly. Draw at three days’ 
sight. Subscribe $5,000 for su ferers.” In 
the New York office is a circular dated 
December 5, 1871, giving a list of claims 
that had been paid to that date amount- 
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ing to over $1,500,000 with other claims 


in process of settlement. 
Three Severe Tests 
\ year later the company was in- 
volved for $742,000 in the Boston fire 
and again the same prompt settlements 
were made. The fire at Baltimore in 
1904 again added to the company’s repu- 


tation with a total payment of $857,000. 
supreme 
with a 


test when 
property 


But in 1906 came the 
San Francisco burned, 





CECIL F. SHALLCROSS 
loss of $350,000,000 and a loss to insur- 
companies of about $225,000,000. 
against the North British & 
amounted to about $4,000,000 
promptly settled so that the 
was included in what the local 
press called the “Roll of Honor.” The 
North British also subscribed liberally 
toward the relief of sufferers. 

So that the funds held by the United 
States branch of the North British for 
the protection of other policyholders 
should not be impaired the head office 
of the company in London promptly re- 
mitted about $4,000,000 to New York 
The entire organization thus confirmed 
its standing in the minds of the Amer- 
ican public. 

The North British 
practically the entire 


ance 
Claims 
Mercantile 
and were 
company 


now operates in 
civilized world, not 


only doing business in every state of 
the United States, Hawaii and Alaska 
but in every province of Canada. It also 


has agents in all the principal cities on 
the Continent and throughout the world, 
with branch offices or representatives in 
Australia, New Zealand, India, South 
America, South Africa, Argentine, Bel- 


Fire Ins. Review 
(Continued from Page 1) 


particular time. Looking ahead company 
executives and producers say that the 
full effect of rate reductions will be felt 
more completely in 1939 than during the 
present year. 

Automobile fire, theft and collision 
premium income experienced a_ sharp 
drop during the first six months of this 
year and then came back generally to- 
ward more normal levels as the produc- 
tion and sale of new cars has increased. 
Inland marine and ocean marine writings, 
too, have suffered somewhat from the 
contraction in national business and in- 
ternational trade. Actual warfare and 
the fear of war have hurt both trade 
and insurance 

From the fire claim standpoint actual 
payments have increased and loss 
1atios will likely rise more sharply still 
because of the failure of premium income 
to gain. While fire company executives 
are not unduly worried over the larger 
losses reported in recent months, such 
a trend having long been foreseen, they 
are tending to impress upon their field- 
men and local producers the necessity 
for more careful inspection and under- 
writing of new risks. In this way better 
control over loss ratios may be exercised. 
The general expense item is giving con- 
cern today to fire company leaders and 
there is bound to be stricter supervision 
over acquisition costs, field supervision 
and home office expenses. 


loss 


Broader Forms Available 
Definitely constructive progress has 
been registered this year in the direction 
of broadening coverage and securing 
simplification and uniformity in policy 
forms. The revised supplemental con- 


tracts, now known better as extended 
coverage endorsements, are finding in- 
creased favor with property owners and 


premium income is definitely on the in- 
crease. During the last few months 
reports from state rating bureaus, agents’ 
organizations and other sources tell of 
large numbers of fire policyholders tak- 
ing the additional protection supplied 
by the extended coverage endorsements. 


This extra insurance is provided at 
very low rates per hazard insured and 
as the public becomes more fully edu- 


cated as to the availability of this pro- 
tection it is buying more freely. So 
nominal are the charges, comparatively 
speaking, that there has risen some fear 





gium, China and elsewhere. While its 
business in the United States consists 
chiefly of fire and allied classes and ma- 
rine insurance, in other parts of the 
world, directly or through subsidiaries, 
it also writes life and casualty insur- 
ance. At the beginning of its 130th year 


the North British looks forward with 
confidence to the future secure in the 
efficacy of its slogan: “Stability and 


Enterprise.” 
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in insurance circles that the loss exper- 
ience under the supplementé il forms may 
later require upward revisions in rates, 
But that is as yet mere conjecture. 
Countrywide loss experience is still too 
incomplete to warrant saying that pres- 
ent rates are inadequate. 

Another favorable development has 
been issuance of the new and simplified 
business interruption, or use and occu- 
pancy, form. This is confidently expected 
to lead to larger sales of U. & O. insur- 
ance. There is a broad and undeveloped 
field for this particular type of protec- 
tion, and with both producers and pros- 
pects better able to understand just what 
the insurance covers, there should now 
be far less resistance to the sale of this 
coverage. In the inland marine field steps 
have been taken to extend term writing 
and to narrow exclusions. 

Signs all along the road point to steady 
continuance of efforts to build up prem- 
ium income of fire and marine insurance 
companies by widening insurance facilities 
to take care of as yet almost wholly 
unprotected hazards. The gradual but 
steady elimination of old restrictions plus 
the intelligent preparations of new poli- 
cies, following years of careful study and 
research, are each year broadening the 
base of insurance premium income and 
widening the service of capital stock fire 
insurance to the insuring public. While 
the statement is frequently made that 
broader forms result in insurance com- 
panies carrying considerably larger lia- 
bility at low rates of premium, thought- 
ful fire insurance leaders say that present 
rate levels are predicated upon real con- 
sideration of hazards involved. 

MANAGER GREIG RESIGNS 

J. C. Greig, manager fire department, 
Western Assurance, Toronto, has relin- 
quished that position with the company. 

Mrs. William ‘Morrison, 79, 
William Morrison, former fieldman and 
executive of the Hanover Fire of New 
York, died Sunday at her home in East 
Orange. She was born in Scotland and 
had lived in this country fiftv veors 
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Announce Winning Cities in 1938 
Fire Prevention Week Contest 


Memphis, Tenn. and Los Angeles, 
Calif., are the cities winning the highest 
awards in the 1938 Fire Prevention Weck 
awards 
an International Committee of 
In 1937 these 


this year 


activity contest on the basis of 


made by 
Judges. 
tied for first place; 
wins first award with Los 
ond. Third place goes to Wichita, Kan.; 
fourth to Jersey City, N. te fifth to 
Lakewood, Ohio, and sixth to Cleveland, 
Ohio. 

Thirty-seven cities in the United States 
received grades of 90% or higher and 
of these the following are Eastern cities: 
Hartford, Conn. ; Providence, R. I.; Port- 
land, Me. 3oston:; Philadelphia : New- 
burgh, N. Y.; Rochester, N. Y.; Bloom- 
field, N. J.; Camden, N. J.; Newark; 
Asheville, N, C., and Salisbury, N. C. 

The reports from nearly a_ thousand 
cities in this country and Canada were 
submitted to T. Alfred Fleming, director 
of conservation of the National Board of 
Fire Underwriters and chairman of the 
fire prevention and clean-up campaign 
committee of the National Fire Protec- 
tion Association. 

Committee of Judges 

committee of judges served 
William B. Rearden, chairman of the 
committee on fire prevention and engi- 
neering standards of the National Board 
of Fire Underwriters and vice- -president 
of the Firemen’s of Newark; T. F 
Cunneen, manager of the insurance de- 
partment of the Chamber of Commerce 
of the United States, and John J. Mc- 
Elligott, Fire Commissioner of New York 
and chief of the New York fire depart- 
ment, representing the International 
Association of Fire Chiefs. 

Fire marshals, fire chiefs 
ments, chambers of commerce, junior 
chambers of commerce, fire prevention 
associations, insurance companies and 
their agents, and civic and women’s 
clubs were responsible for the individual 
programs. Cities making the greatest 
improvement in a single year are: Bos- 
ton, Quebec City, Louisville, Ky.; Cleve- 
land, Ottawa, Ont.; Camden, N. J. 

Thirty-seven cities in the United States 


two cities were 
Memphis 
Angeles sec- 


On the 


and de part- 


received grades of 90% or more and 
fifty-seven received grades from 80% 
to 89%. 


Winning Cities 

The list of winning cities in each state 
receiving first or second position, or hon- 
orable mention, is as follows: 
Alabama—(1) Gadsden; (2) 
oosa, 

Alaska—(1) Ketchikan; (2) Nome. 

Arizona—(1) Prescott; (2) Phoenix; 
(H, M.) Globe. 

Arkansas—(1) Pine 

California—(1) Los Angeles; (2) Oak- 
land; (H. M.) Alameda, Burbank, Hunt- 
ington Beach, San Rafael. 


Tusca- 


Bluff. 


Colorado—(1) Fort Collins; (2) Den- 
ver; (H. M.) Greeley. - 
Connecticut—(1) Hartford; (2) New 


Haven; (H. M.) Waterbury. 
Delaware—(1) Wilmington. 
Florida—(1) New Smyrna Beach; 

Miami, 

Georgia—(1) Atlanta; 

(H. M.) Griffin, Rome. 
Hawaii—(1) Honolulu. 


(2) 


(2) Savannah; 


Idaho—(1) Nampa; (2) Boise; (H. M.) 
Pocatello. 
Illinois —- (1) F ree port . (2) Wood 


River; (H. M.) Joliet, Murphysboro, 
Sav annah, Western Springs. 
Indiana—(1) Fort Wayne; (2) Indian- 
apolis; (H. M.) Gary, La Porte, Logans- 
Port, Marion, New Albany, Noblesville, 
South Bend. 
lowa—(1) Burlington; (2) Keokuk; 
(H. M.) Davenport, Des Moines. 
ge aa Wichita; (2) Newton; (H. 
I.) Arkansas City. Dodge City, Coffey- 
vie Hutchinson, Kansas City, Liberal, 


Mari ion, Topeka. 
Kentucky—(1) Louisville ; (2) Hopkins- 
(H. M.) Newport. 


ville ; 


Mississippi—(1) Jackson; (2) Hatties- 


burg (H. M.) Belzoni. 


Missouri—(1) St. Louis; (2) Chilli- 
cothe; (H. M.) Cape Girardeau, Han- 
nibal 
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Salisbury, tied; (2) Rocky Mount; (H. 
M.) Gastonia, 

North Dakota—(1) Valley City; (2) 


(H. M.) Wahpeton. 
Lakewood and 


Bismarck; 


Ohio—(1) Cleveland, 





aes x Montana—(1) Butte; (2) Helena. tied; (2) Elyria; (3) Akron and Cincin- 
Louisiana—(1) Crowley; (2) New Or- Nebraska — (1) North Platte and nati, tied; (H. M.) Cleveland Heights, 
leans. Omaha; (2) Lincoln; (H. M.) Kearney. Massillon, Toledo, Canton. 
Maine—(1) Portland. Nevada—(1) Reno. Oklahoma—(1) Oklahoma City and 
Maryland—(1) Salisbury; (2) Balti- New Hampshire—(1) Concord; (2) Stillwater, tied; (2) Woodward; (H. M.) 
more. Manchester. C ' Blackwell, gee ; 
“ee New Jersey—(1) Jersey ity; (2) Oregon—( ortland. 
sae te ae Leek . eC —. Newark: (H. M.) Bloomfield, C amden, _ Pennsylvania — (1) Philadelphia; (2) 
field . = = Ridgewood. Scranton and York, tied ; (H. M.) 
— New Mexico—(1) Raton. Coatesville, Morristown, Wilkes-Barre. 
Michigan—(1) Jackson ; (2) Muske- New York—(1) Newburgh and Roches- Rhode Island—(1) Providence; (2) 
gon, (H. M.) Lansing, Grand Rapids, ter, tied; (2) Corning; (H, M.) Geneva, Pawtucket. 
South Haven. New Rochelle, Staten Island, Syracuse, South Carolina—(1) Columbia; (2) 
Minnesota—(1) St. Paul; (2) Minne- Utica, Watertown. Charleston. 
apolis; (H. M.) St. Cloud. North Carolina—(1) Asheville and (Continued on Page 34) 
————— \ a — SSS mance 
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HOW FIREMAN’S FUND GOT ITS NAME 


Those THE COLORFUL ERA of volunteer firemen and hand-drawn, 


hand-operated engines, a retired sea captain established an insurance 


company to operate in partnership with the San Francisco Fire Depart- 


ment. + Ten percent of. the company’s profits was paid to the firemen’s 


charitable fund. A metal plaque or “house mark” was attached to each 


building insured in the hope that the volunteers would redouble their 


efforts in safeguarding buildings bearing the “Fireman’s 


Fund” 


mark. 


¢# This impractical profit-sharing feature, dropped within two years of the 


company’s founding, thus determined the company’s name — Fireman’s 


Fund. # Today, a 


stabilizing factor in the nation’s 


business and world 


commerce, Fireman’s Fund celebrates its 75th Anniversary! 


’ 
NEW YORK 


Fire - Automobile - Marine - Casualty + Fidelity - Surety 


remans Fund Insurance Company ~ Occidental Insurance Company 


fremans 


CHICAGO 


- BOSTON - 


Home Fire & Marine /nsurance Company 
Fund Indemnity Company —Occidental iahaindly Company 


Head Office: SAN FRANCISCO 
ATLANTA + SEATTLE 


REMANS FUND GROU 


PORTLAND - LOS ANGELES 
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was sent to me by an old 


The following 
friend of mine: 
“Forty-seven years ago, 
cub special agent and a member of the 


when I was a 
Middle department, I had an intimate 
friend, another cub special agent, who 
became secretary of one of the American 
companies and who recently died 

“We had been in the habit of stopping 
at the old Bingham Hotel in Pennsyl- 
vania “Mveals because of the good meals 
but especially because of the marvelous 
wheat cakes and sausage for breakfast 
One evening just before dinner the other 
cub drifted into my room feeling very 
sore about a loss that he had adjusted, 
because of the belief that the assured, 
who was a woman, had gotten the better 
of him in the adjustment. After going 
over the schedule of prices and com- 
plaining about item after item where 
he believed he had overpaid, he wound 
up by saying, ‘Well, I beat her on the 
baby carriage because I convinced her 
that it was a vehicle and vehicles were 
not covered by the policy’.” 

* e! * 

Crittenden on Loss Expenses 
Speaking about adjustments, I have al- 
agreed with the 


ways opinion of a spe- 
cial agent and adjuster who traveled in 
the New York field with me for many 
years, and who, in my opinion, was one 
of the best practical insurance men I 
have had the pleasure to know, viz., 
Frank M. Crittenden, now independent 


‘Iphia. In one of his 
short while 


adjuster at Philade 
interesting letters to me a 
ago he wrote as follows: 
“Dear Ed: 
“Re Code 
Albany, N. 


Hearing Piper Committee, 
Y 





| 
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| 
TALES of the ROAD. 


By E. H. HORNBOSTEL, 
New York State Agent, Firemen’s of N. J. 


“There is one point in the expense 
ratio of the fire insurance companies 
which has rankled in by mind for years, 
that the expenses of adjusting losses 
were shifted by the Insurance Depart- 
ment some years ago from the loss col- 
umn to the expense column. This has 
seemed to me unfair. The shift has made 
a marked percentage increase, I should 
say at least 5% to 7% in the general 
expenses. To my mind, any expense of 
adjusting losses, and this might include 
loss department supervision, should be 
charged to loss account and not expense 
of acquisition and management. 

“Commission to agents and_ brokers 
include their expenses of management 
which are of distinct advantage to the 
general insuring public as well as to the 
insurance companies. When we come to 
the question of loss expense the story 
is different and it always seemed to me 
that there should be a marked division 
between acquisition expense (and man- 
agement) and all expenses necessitated 
in the adjustment of losses. If the divi- 
sion were to be made and return to 
accounting practiced some years ago the 
item of conducting business would appear 
in a much more favorable light. 

“IT am glad to see that you are still 
booming along and with kindest regards 
| am, 

“Yours sincerely, 
“F. M. Crittenden.” 

I remember when, in my early years, 
the companies were allowed to do just 
that, but the only trouble was that some 
companies abused this sound practice and 
charged a lot of things to loss expenses 
that should not have been 





New U. & O. Form Finding 


Favor in Production Ranks 
In the Middle West four states, Mis- 
Indiana, Ohio and Michigan have 


“gross earn 


souri, 
already approved the new 
ings” contribution business interruption, 


or use and occupancy, form for mercan 
tile risks 


already in use 


It is expected that this form, 
in the South, will be made 
soon in Eastern ter- 
South and 


reception in 


generally available 


ritory Reports from the 


West 


production circles for this improved and 


indicate a favorable 


simplified form, designed to promote 
more widespread buying of this protec- 
tion by those who need it. 

Jeing easier to understand, shorter and 
less complicated agents and brokers are 
already discarding their previous hesi 
tancy to discuss business interruption 


insurance with their mercantile clients 
Under the new form agents are not re- 
quired to ask for as much confidential 
business information as formerly, this 


data being de:ianded only after a loss 


has occurred 


AMERICA FORE DIVIDENDS 

Directors of the Continental of the 
America |] re Group have declared a 
semi-annual dividend of 80 cents a share 
and a special year-end dividend of 20 
cents a share, both payable January 10 
to stockholders of record December 31 
Directors of the Fidelity-Phenix also de- 
clared dividends of 80 cents and 20 cents, 
payable January 10 


NEW FIRE PATROL HOURS 

Following a successful test of the 
tem for three months at Patrol House 
No. 3, the forces at all houses of the 
New York Fire Patrol will go on what 
is termed the elimination system of 
hours, effective January 1. Heretofore 
each member of the force was on duty 
a continuous twenty-four hours once a 
week. Under the new system this twen- 
v-four hour hitch will be eliminated 
and the working hours of the men will 
be reduced between 20 and 25%. In an 
emergency the elimination system can b 
suspended temporarily, 


SVS- 


Missouri Court Rules On 
Refund of Fire Premiums 


The Missouri Supreme Court en banc 
on December 20 swept aside all technical 
barriers to an immediate refund of the 
$1,651,000 of impounded premiums in the 
involving the 162-3% 
rates which the 


state court case 
increase in fire insurance 
companies sought to put into effect on 
June 1, 1930, over the of the 
then Superintendent of Insurance Joseph 
B. Thompson. 

The high court in an unanimous opin- 
ion written by Chief Justice Ernest M. 
Tipton granted a group of St. Louis real 
estate men a writ of prohibition which 
restrains the Boone County Circuit Court 
at Columbia, Mo., from acting on a pe- 
tition filed on behalf of State Superin- 
tendent of Insurance George A. S. Rob- 
ertson seeking instructions as to how he 


protest 


should proceed in making refunds to 
policyholders. 
The Supreme Court decision read in 


part: “Since the superintendent of in- 
surance has no power to act exeept 
where authorized by statute, it neces- 


sarily follows that when we directed the 
funds to be turned over to him for dis- 
tribution to the policyholders, he must 
distribute them according to the insur- 
ance code of Missouri.” 

A portion of the ruling touching on 
the fees of counsel for the department 
apparently will end the efforts of various 
lawyers to collect the fees allowed them 
by Circuit Judge Nike G. Sevier of the 
Cole County Circuit Court for their serv- 
ices. 


“CHANGE OF INTEREST” UPHELD 

Action was brought on a fire policy 
covering a barn and its contents. The 
policy contained a provision voiding it 
if there was a change in interest or 
possession or if insured’s interest should 
be other than unconditional and_ sole 
ownership. 3efore a fire which con- 
sumed the barn and personalty the in- 
sured had agreed to sell the same. The 
purchasers had made a down payment 
and taken possession, planted seed and 
harvested the crops therefrom. The 
Pennsylvania Supreme Court held, Gless- 
ner v. Neshannock Mutual Fire, 1 Atl. 
2d, 233, that there could be no recovery 
for the grain, hay, straw or other per- 
sonal property, nor for the barn. The 
executory contract in this case was par- 
tially executed, part of the consideration 
paid and possession delivered to the 
vendee, so that the “interest” of the ven- 
dor was changed and he could no longer 
be considered “the sole and uncondi- 
tional owner” within the intendment of 
the policy. Judgment for plaintiff was 
reversed and rendered for defendant. 

NEW ELECTRICAL LISTINGS 

The Underwriters’ Laboratories, Inc., 
has issued an electrical bulletin giving 
new and revised electrical listings. 
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You will be kept up-to-date 
be We bet-jbb¢-belol-Mmoloh'4-)¢.(o1- MEETS 
an agent for this company. 
Find out if there is an 
opening in your territory. 


SINCE 1854 


THE PHOENIX 
INSURANCE COMPANY 


OF HARTFORD, CONNECTICUT 
Cash Capital, - - - $6,000,000.00 
Surplus to Policyholders, $44,807,872.44 





TO REVIEW ARSON DECISION 
Illinois Court’s Action Seen as Possibly 
Leading to Reversal of Old State 
Rule of Law 
The Illinois Supreme Court has con- 
sented to review a decision of the Appel- 
late Court of the Second District of Ili- 
nois involving an arson case. The point 
in the case is an old rule of law, fol- 
lowed in Illinois only, that in a civil ac- 
tion to collect under a fire insurance pol- 
icy, the defense of arson must be estab- 
lished “beyond a reasonable doubt,” just 
as if the insured were on trial for the 
crime of arson. In all other jurisdictions 
of the United States it is necessary to 
establish arson only “by a_ preponder- 

ance of the evidence.” 


The case is that of Anton E, Sund- 
quist & Son vy. Hardware Mutual Fire, 
et al. bony is also litigation pending 


against the Camden Fire and the Illinois 
Fire of Peoria arising out of the same 
loss, but they are not parties to the 
present trial. 

A jury in the trial court found for the 
claimant and awarded the full amount of 
the insurance policies plus interest. The 
award was affirmed by the Appellate 
Court and is now on appeal to the Su- 
preme Court. The only question raised 
in the petition to the Supreme Court is 
the correctness of the ruling of the trial 
court, declining to charge the jury, at 
the request of the defendants, that the 
defense of incendiarism pleaded by the 
defendants need be established only by 
a preponderance of the evidence. 


Geo. W. Miller President 
Middlesex Agents Ass’n 


George W. Miller, New Brunswick, N. 
J., Middlesex County vice-president of 
the New Jersey Association of Under- 
writers, has been elected president of the 
Middlesex County Underwriters Associa- 
tion, succeeding William Van Nuis. Sam- 
uel G, Schenck, Jr., head of an agency 
which bears his name in Metuchen, was 
elected vice-president. President Miller 
is well known in insurance circles 
throughout New Jersey and has been in 
the insurance business for himself since 
1921. He also takes an active part in 
the affairs of building and loan associa- 
tions, is secretary of the board of health 
of Highland Park, and secretary, board 
of directors of the New Brunwick Y. 
M. C. A. 





HONOR CHARLES S. CONKLIN 

Charles S. Conklin, who is retiring next 
month as United States manager of the 
Pearl Assurance, was guest of honor at 
a luncheon given by friends at the Drug 
& Chemical Club in New York last 
Thursday. George Boscher, controller of 
the Pearl American Fleet, was_ toast- 
master and Mr. Conklin was presented 
with a watch appropriately inscribed. 





ELWELL BACK IN NEW YORK 
W. Elwell, United States manager 


of the Royal Exchange, returned to New 
York last week after a six weeks’ trip 
to the Pacific Coast and Hawaii. 
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lL. THE Merrimac Valley at East Haverhill, Massachusetts, 
there stands an old seventeenth century house. More than 
two hundred and fifty years ago its staunch hand-hewn, 
fifteen-inch beams, which have weathered the ravages of 
New England's rough winters since the days of King Philip, 
were raised into place by a sturdy Quaker named Whittier. 
He was the great-great-grandfather of John Greenleaf 
Whittier, America’s beloved poet, who was born in the 
gray, weather-beaten structure on December 17, 1807. 
It was here that the poet lived during his childhood, work- 
ing as a “barefoot boy with cheek of tan” on his father’s 
farm, attending the district school and, a few years later, 
contributing his earliest poems to neighboring newspapers. 
Beyond the little entry there is a small steep staircase, 
the poet's study on the right, 
and —on the opposite side — 


A M E R 






| C A N H 


visioned “the winter's evening scene,” ‘the rude furnished 
room,” and other features that culminated in the birth of 
his famous “Snow Bound.” 

When anew academy was opened at Haverhill, the Haver- 
hill newspaper provided young Whittier with a home, that 
he might attend the institution. Having no funds with which 
to pay his tuition, he learned to make slippers and through 
their sale contrived to pay his expenses at the academy. 

The old house at East Haverhill was purchased by James 
H. Carleton soon after the poet's death in1892 and was later 
transferred to a Board of Trustees composed of members 
of the Whittier Club of Haverhill with the understanding 
that the building and grounds were to be restored to their 
original condition and thrown open to any visitor who might 

wish to make a pilgrimage to 
the scene of “Snow Bound.” 


the room where he was born. ie HQ) \ | k INSURANCE The Mean, theauph Be equate and 
It was in the kitchen, the —L/1E _J COMPANY brokers, is America's leading insur- 


largest and most important 
room inthe house, that Whittier 


NEW YORK 


ance protector of American Homes 
and the Homes of American Industry. 
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Brooklyn Agent Celebrates 
Thirty-Fifth Anniversary 


E. V. Treacy Opening 
Own New York Agency 


LEAVING C. W. SPARKS & CO. 


Will Have Merchants Fire, International, 
American Bonding; Moodie, Lam- 
bert and Kent With Treacy 


Edward V. Treacy has resigned as vice- 
president of C. W. Sparks & Co., 90 
Maiden Lane, N. Y., to open up his 
own insurance agency on January 3 at 
102 Maiden Lane His office will rep- 
resent the Merchants Fire and Interna- 


tional for fire insurance lines and the 


American Bonding for fidelity and sure- 
ty lines. 

Associated wi = Mr. Treacy in his new 
set-up will be the following who are also 
resigning from C. W. Sparks & Co.: 
Horace A Mo die, fire underwriter and 





producer; Wi 1 L. Lambert, fire pro- 
lucer, and Ws alter J Kent, who will be 
in charge of bonding lines as he was 
with the Si arks organization. 
>a Tar Facts 
Mr. Treacy has had nearly 
five years’ experience in the insurance 
business. He started with the Globe In- 
demnity in 1915 as a producer in its 
metropolitan department. After two 
years of World War experience he en- 
tered Fred S. James & Co, in 1920 as a 


twenty- 





WILLIAM F. 


STANZ 


Wm. F. Stanz, well known figure in 





fire insurance producer under C. W. Brooklyn insurance circles, is this 
Sparks, then n of the local de- month celebrating his thirty-fifth year 
partment in th: Six years later in the insurance business and also his 
he joined Zwe ith & C I tenth year as head of his own: agency. 





just then forming, An active worker in association affairs, 











to rejoin Mr noth ae Mr. Stanz is serving his seventh con- 
his own company. Mr. Tr secutive term as chairman of the execu- 
vice-president of the Sparks tive committee of the Brooklyn Fire 
in charge of fire insu Agents Association, 
ment. He is f ably kr illiam Mr. Stanz has been a member of the 
Street brokerage circles National Guard, in which he is a cap- 
Mr. Moodie has been with C. W tain, since 1918 and now holds both the 
Sparks & Co. for the past two and a_ state and regiment twenty-year service 
half years and previous to that was medals. Since 1921 he has spent two 
with the National Union Fire as a local weeks each year at camp. 
counter man. ——_—_—__—- 
Mr, Lambert has seen fifteen years’ NOW SOLE OWNER OF AGENCY 
service with C. W. Sparks & Co. and Robert W. Snyder, Jr., of the Brown 
ult up a followi n the Street & Martin Agency, Louisville, Ky., who 
in the ne has held a half interest in the business 
for a year or so, is taking over the other 
‘ears with half interest and will be sole owner of 
ts bonding de the concern by January 1. Companies in 
parks organ- the agency are now being notified of 
0 to be in’ the change. Mr. Snyder is a nephew of 
ent tl late Frank H. Brown, one of the 
founders of the agency, who died in 1933, 
LICENSING AGENTS IN m= Mr. Brown left the organization to his 
gulations r licen ¢ agents and sister, Mrs. R. W. Snyder, Sr., who op- 
agencies are aad 5 erated it. Young R. W. Snyder, Jr., 
Columbia after leaving college entered the agency 
being put into « and has been with it now for about four 
Quebec. The advis years or more. Mr. Snyder is a son of 
partment of Insuran lun Robert W. Snyder, Sr., head of Snyder 
bia will recommend that the Superintend- Brothers General Agency, Louisville 
ent of Insurance license r agents or : ‘ s 
rs for part-time work in commu- WOULD REMODEL QUEBEC LAW 
t of more tha 5,000 populatior \ request has been made to the Su- 
t maintain a fic tead of rintendent of Insurance, province of 
r a re dence All salesmen Quebe .. remodel fire insurance laws 
rk f the off i ti get because at present they are not suffi- 
| b A cient] Cleai 
GEORGE RUSSELL DIES 
; ' George G. Russell, long engaged in 
WILL MEET AT TEANECK nsurance and real estate in West Con- 
The Bergen County Association of In- cord, Mas died last week. He was 
Agents will hold its next quar- eighty years old and had conducted a 
ter ecting January 12 at The Planta general store for thirty-five years before 
Teaneck, entering insurance. 








Architects’ Institute 
Honors Everett U. Crosby 


In recognition of his efforts to pre- 
examples of the 
Nantucket, Mass., 
Everett U. Crosby, formerly president 
of Brown, Crosby & Co., New York in- 
surance broker, has been elected to hon- 
orary membership in the American In- 
stitute of Architects. The directors of 
the institute felt that Mr. Crosby’s ef- 
forts constituted a distinct contribution 
to the preservation of American archi- 
tectural traditions. The example set by 
the people of Nantucket, under Mr. 
Crosby’s leadership, has been followed 
by other communities and the movement 
to be known as “The Crosby 


serve the remaining 


early architecture of 


las come 
Plan.” 
Mr. Crosby was the founder and 
author of the first editions of the Cros- 
by-Fiske-Forster Hand Book of Fire 
Protection now in its eighth edition, 
owned and published by the National 
Fire Protection Association. He is also 
a past president of the Insurance So- 
ciety of New York and of the Insurance 
Brokers’ Association of New York; the 
first secretary of the National Fire Pro- 
tection Association, a member of the 
National Conservation Commission ap- 
pointed by President Theodore Roosevelt 
and he has held office in other associa- 
tions and business organizations. 





WANT HUGH ‘H. EARLE RETAINED 
The Salem, Ore., Insurance Agents As- 
sociation has adopted a resolution strong- 
ly urging that Hugh H. Earle be retained 
as Insurance Commissioner of Oregon. 
\ddressed to Governor-elect Charles H. 
Sprague the resolution commends Mr. 
Earle for his faithful and conscientious 
work, his fair treatment of all parties to 
controversies, his support of fire preven- 
tion and his activity in the National As- 
sociation of Insurance Commissioners. 





NAMED GENERAL MANAGER 

W. Gordon Drysdale has been ap- 
pointed general manager of Anglo- Can- 
adian Underwriters, Ltd., which firm has 


close connections with Lloyd’s of Lon- 
don. The announcement is made by R. 
H. Cook, president of the firm. Mr. 


Drysdale has had over twenty-five years’ 
insurance experience, being for the past 
fifteen years a director of Willis Faber 
of Ontario, Ltd., as well as chief agent in 
Canada of the Sea Insurance Co. 


ST. PAUL AGENTS ELECT 

Armand W. Harris of Fitzhugh & 
Robert A. Burns, was elected president 
of the Insurance Exchange of St, Paul, 
Minn., at the annual meeting this month. 
Jule M. Hannaford of Hannaford & 
O’Brien, was named vice-president, and 
H. S. Matteson of the Matteson agency 
was re-elected secretary-treasurer. For 
members of the executive committee, 
John P. McGee, L. D. Engberg, Henry 
L. Orme and Leo A. Ritt were named. 


JOHN H. PITKIN DIE DIES AT 76 





John H. Pitkin, head of the Corinth 
Insurance Agency of Corinth, N. Y., and 
also a manufacturer, real estate agent 


died last week at the 
age of 76. In his early life he operated 
real estate and mercantile businesses at 
Corinth and at Schroon Lake. 


CHARTERED AT ALBANY 
Lawton Agency, Inc., 
been chartered at Albany with capital 
of 200 shares non-par value stock to 
engage in the general insurance business. 
3en B. Lifflander, Jacob C. Spiro, Harry 
Novak, 347 Madison Avenue, New York 
City, are directors and subscribers. Ben- 
jamin B. Lifflander, 347 Madison Ave- 
nue, is attorney for the corporation. 


and public official, 





3rooklyn, has 


VIEW WORLD'S FAIR GROUNDS 
Officers and employes of the Schlesin- 
ser-Heller Agency, insurance, and Louis 
Schlesinger, Inc., real estate, of Newark, 
journeyed by bus Wednesday to the 
New York World’s Fair near Flushing, 
L. I., to look over the huge exposition 
now rapidly nearing completion. 


You'll have an active 
bole Mob a-Voi se Lor-0 MB bel (-3¢-114 
taken in your welfare 
when you represent us. 


Write. 


SINCE 1850 


CHUN 
FIRE INSURANCE CO. 


OF HARTFORD, CONNECTICUT 


Cash Capital, 
Surplus to Policyholdérs, 


$2,000,000.00 
$15,190,811.89 





INDEPENDENT BROKERS’ MEET 


Peter A. Locke Re-elected President; 
Carl E. Haas Addresses Members on 
Business Life Insurance 

Peter A, Locke was re-elected presi- 
dent of the Independent Brokers Asso- 
ciation of Brooklyn at the annual meet- 


ing held last Wednesday at 56 Court 
Street. Other officers elected were as 
follows: first vice-president, Samsin 


Falk; second vice-president, Saul T, 


Levine; third vice-president, Isidor J. 
Pelzner; fourth vice-president, Jacob 
Schwartz; fifth vice-president, Louis 


treasurer, Abraham Fryburg, and 
secretary, Philip Allen. 

Newly elected members of the board 
of directors are the following: A. 
3auman, Dora Friedman, Leo Feldman, 
Irving V. Gabel, Joseph Gaster, Louis 
J. Horbatkin, Reuben Horowitz, Jacob 
Horwitz, Jacob W. Livingson, David 
Lowenkron, Abraham Mishken, Moe 
Werbelovsky. 

Carl E. Haas, Mutual Benefit of 
Newark, was guest speaker using as his 
subject business life insurance. Follow- 
ing his.talk Mr. Haas answered ques- 
tions from the floor. 


Harold W. Hatch 


from Page 19 


rating than a round of golf at his favo- 
rite Shuttle Meadow Course, although 
his natural aptitude for athletic sports 
makes the prospects of a close match in 
the low des 3 very inviting. 

Harold Hatch is firmly of the opinion 
that the young man who wants to make 
insurance a career should begin by 
working for at least a year in a large 
brokerage office in some big metropoli- 
tan center and should simultaneously 
make a real study of selling methods in 
general. 

Mr. Hatch is of that group of success- 
ful insurance men which hold that a 
substantial amount of thought and time 
should be given to the betterment of the 
business through association work and 
has always been prominent in state and 
national meetings. 

He has been president of his local 
board, held various offices in the State 
Association and has been president ot 
that organization, and at the present 
time is national councilor. He has also 
been connected with various charitable 
organizations, and was secretary-treas- 
urer and later president of the Yale 
Alumni Association of New Britain. | 

Mrs. Hatch, whose charm and vivacity 
are marked in any gathering, frequently 
accompanies him to insurance conven- 
tions when she can find time tempo- 
rarily to drop her active participation in 
various charitable and civic undertakings 
and leave the two lovely young daughters 
who adorn the Hatch household. 

Harold Hatch graduated from Andover 
in 1907 and Yale “Sheff” in 1910, which 
suggests that there may have been an 
early idea of an engineering career. | 

That, when one stops to think of It, 
isn’t out of line with the course he later 
elected to follow, for in it he has engi- 


Rogall; 





(Continued 


neered a highly successful insurance ca- 
reer and if we may judge the future by 
the past, the end is not yet. 
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On the storm-swept shores of northern Newfoundland. 
at a logging headquarters insured by the Royal- 
Liverpool Groups, fire broke out and caused extensive 
damage. 

Although easily accessible by steamer in the summer 
and early fall, reaching the scene of this mid-winter 
fire presented many difficulties. After proceeding part 
of the way by rail, the adjuster covered some forty 
miles across country to the coast by dog-team; and then, 
for the final twenty miles. by motor boat. 

The claim files of Royal-Liverpool Companies record 
thousands of similar instances — prompt and consci- 
entious discharge of obligations under both simple 
and difficult conditions. near at hand and in remote 


corners of the globe. 
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This is No. 14 of the series. “~°’Round the 


World with the Royal-Liverpool Groups.” 
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Fireman’s Fund Answers Several 


Queries on Insurance Problems 


The Fireman’s Fund, through the cur- 
rent issue of the company’s publication, 
replies to several questions 


on fire, in- 


the Record, 
of producers and assureds 


land marine and bonding protection. 


These questions and answers follow: 

Question: Does my fire policy protect 
me against damage done by an Hm 
which results in a fire? 

Answer: The ordinary fire policy does 
cover damage by fire which is the result 
of an explosion, but it does not cover 
the portion of the damage which was 
caused directly by the explosion. If the 
situation had been reversed and the ex- 
plosion had been caused by the fire the 
entire loss would have been paid by the 
fire policy. 

This problem can be solved by attach- 
ing the extended coverage endorsement 
or by purchasing separate explosion in- 
surance, preferably in the same company 
which carries the fire. 


A Question on Bonds 


Question: What are the main advan- 
tages of a blanket bond over a sched- 
ule bond? 


Answer: A_ blanket bond eliminates 
practically all detail work. No change 
notices are necessary because all addi- 
tions and deductions are covered auto- 
matically without any adjustment of pre- 
mium. It climinates any possible over- 


sight on the part of the insured to cover 
a new employe or newly created posi- 
tion. The danger of underinsurance on 
certain employes or positions is greatly 
eliminated because one large blanket 
amount generally applies. 

to electri 
lightning is the insur- 


Question: In case of damage 
cal equipment by 


ance company liable under the fire 
policy? 

Answer: The company is liable for en- 
suing fire damage only. 

Question: Does a fire policy cover 
damage caused by smoke or water in 
connection with a fire in an adjacent 
building ? 

Answer: Yes, because the fire is di- 


rectly accountable for the loss by smoke 
id water. 


al 
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which is a 
iminal 1: 


cr 


Question: 


felony.” 
Answer: 
uploye, 


a part of 


Please 


define 


“compounding 


Any agreement made with an 


promise 
iw, renders 


a consideration for 
not to 


invoke the 


you liable to a 


charge of compounding a felony. 


th 


Accrued Warehouse Charges 


Question: I 


e storag 


operate 
re of grain 


and 


a warehouse for 
beans. My 


storage charges are secured by a lien on 


th 
pr 


pr 
charges 
de 


such a loss: 


cr 
th 


e proper 
operty 
obably 


stroyed. 
Answer: 


ued 
1s pre te 


because 


ty in my 


possession. 
should be de 
be unable to 
the security 


If this 
stroyed I would 
collect these 
has been 


Can I protect myself against 


s? 


The coverage known as ac- 


warehouse charges 
It can be 


ction. 


provide 
written to 


will 


cover charge for space occupied by goods 


stored, advance freight or transfer 
charges, cartage or other charges paid 
by a warehouseman on behalf of the 


storer and which is a part of his charge 
for handling and storage. 


Question: 


Personal 


for coinsurance be 


Answer: 


Flo 
alloy 
Where the 


Property 


In calculating the 


rate fora 


ater may credit 
ved? 
rates of the re- 


spective fire organizations having juris- 
diction over the location involved provide 


an 80% 


coinsurance rate, 
plus the loading 


charge 


this 80% 
for the 


rate, 
territory 


involved, may be used in computing the 


pr 


an expense 


emium 
Question: 


for the 


policy. 


Are bad debts considered as 


collectible 


Occupancy policy? 


bad 


ce 


Answer: 
debts 
ived. 


considered 


sales rather than as an expense. 


Sa 


de 
will therefore not suffer 
of bad debts. 


be 


les are 


No. In 
represent 
as a deduc 


made there 


under 


accounting 
income 
In other words, 


a Use and 
practice 
never re- 
should be 
from gross 
Unless 
bad 


they 
tion 


will be no 


bts. A concern which is not operating 


insured. 


Question : 


They should therefore 


What is the 


an “actual loss” 
not 


necessary value 





Eagle Fire Insurance Company 
(New Jersey) 


Treaty 
18 Washington Place 
Newark, New Jersey 





FIRE RE-INSURANCE 


Baltica Insurance Co. Ltd. 
(Denmark) 
U. S. Branch 


Facultative 
90 John St., New York City 
Pacific Reinsurance Bureau, Ltd. 
114 Sansome Street, 
San Francisco, California 








at risk before a Furriers’ 


of property : 
policy is eligible for merit 


Customers 
rating ? 
Answer: A resolution was adopted by 
the I.M.U.A. on October 20, 1938, that a 
merit or judgment rating of risk is appli- 
cable to all accounts involving values of 


at least $50,000. 





Assignee Has Lien On 
Policies Not Assigned 


A mortgage required the mortgagor to 
carry a specified amount of fire insur- 
ance and provided that all policies taken 
out on the property should be assigned 
to and deposited with the mortgagee as 


additional security. The purchaser of 
the mortgaged property assumed the 
mortgagor’s debts. He procured two 


fire policies in addition to the existing 
insurance required by the mortgage. 
The Fifth Circuit Court of Appeals, At- 
lantic Land and Improvement Co. v. 
Carey Citrus Products Corp., 93 F. 2d, 
930, in a suit in equity to foreclose the 
mortgage and to enforce a lien on the 
proceeds of the two fire policies, held 
that the assignee of the mortgage, on 
foreclosure after the destruction of the 
insured buildings by fire, had an equita- 
ble lien on the money due on the two 
additional policies, to the extent of its 
interest, although the policies had never 
been assigned or pledged to such 
assignee. 


NORTH BRITISH XMAS PARTY 

The active Bewtores © lub of the North 
British & Mercantile Group greeted the 
holiday season with a gala dinner party 


last Thursday at Childs’ Fulton Street 
restaurant. Some 300 guests were on 
hand. Manager C. F. Shallcross made 


an informal talk. Other officers present 
were Assistant Managers C. E. Case, 
George Duxbury and John L. Mylod. 








FIRE 


HARRY G, CASPER 





United States Manager 








Insurance Company Bto. 
G0 Juhu Street, New York 


A Large Company Doing an International 
Insurance Business. 
Located Throughout the World. 
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You back your sales 
efforts with adequate 
facilities when you be- 
foley ssl-Me-b se -lo(-30 ap (0) an debts 
company. Write. 


SINCE 1859 


[OQUITABLE 


Fire € Marine /nfurance Gmpany 
PROVIDENCE. RL. 

Cash Capital, +) « (#--«$1,000,000.00 

_ Surplus to Policyholders, $5,434,071.36 





Conditional Assignee Has 
No Right to Policy Lien 


The Tennessee courts follow the gen- 
eral rule that a mortgagee or the holder 
of a conditional sales contract has no 
right to the benefits of a policy taken 
by the mortgagor, unless it is assigned 
to him. The contract of 
purely a personal contract between the 
insured and the insurance company. The 
contract does not attach to or run with 
the title to the insured’s property and 
the mortgagee is not entitled to the in- 
surance money in the absence of an 
agreement on the part of the mortgagor 
to insure the property for the benefit 
of the mortgagee. John Weiss, Inc. v. 


insurance is 


Reed, Tennessee Court of Appeals; cer- 
tiorari denied by Tennessee Supreme 
Court, 118 S. W. 2d. 677. In this case 


it was held that where the insured made 
an assignment of part of the proceeds 
of her fire policy on a condition which 
was never consummated the conditional 
assignee acquired no right to a lien on 
the proceeds of the policy. 





1939 BUILDING EXPOSITION 

The 1939 “Exposition of Building, In- 
dustry and Services” to run concurrently 
with the twenty-sixth annual convention 
of the Mortgage Bankers Association of 
America will be held October 4, 5 and 6 
at the Hotel Statler, in Detroit. The 
show, the only one of its kind held any- 
where in the country, is sponsored by the 
association and is directed to those who 
supply the money for new building, new 
office, home and farm equipment and 
other products and services associated 
with new construction. The Mortgage 
Bankers Association of America serves 
the mortgage banking field as the In- 


vestment Bankers Association does in- 
vestment banking and the American 
3ankers Association does commercial 


banking. 

Insurance has been represented at the 
last two exhibitions by exhibits by 
America Fore Insurance and Indemnity 
Group, Hartford Fire, Home Insurance 
Co. and the Kemper Insurance Group. 





INDIAN INS. ACT POSTPONED 


It has been officially announced that 
the date of enforcement of the new 
Indian Insurance Act has been _ post- 
poned until April 1, 1939. An amending 
bill is to be introduced in the legislative 
assembly, at a special session at Delhi 
to make technical corrections of the act 
and to relieve companies of the necessity 
of making deposits before the measure 
actually becomes effective. 
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Proposes Restricted Coverage 
On Cargo Shipments to Palestine 


One of the interesting reports pre- 
pared for the 1938 annual meeting of 
the International Union of Marine In- 
surance—scheduled for Baden Baden but 
not held because of the European war 
crisis in September—took up the prob- 
lem of consignments to Palestine. It was 
prepared by A. Zimmermann of Vienna, a 
member of the cargo risks committee. 
This report, now published in the Ma- 
rine Underwriter, official organ of the 
union, says that since last year’s report 
the unfavorable conditions for insurance 
prevailing in Palestine ports have im- 
proved somewhat. The same cannot be 
said, however, for cargoes in transit 
from ports to consignees’ warehouses. 

Concluding Mr. Zimmermann proposes 
the following clause, to be made compul- 
sory and embodied in all policies grant- 
ing cover on consignments to Palestine: 

Palestine Clause 

“It is hereby declared and agreed 
that notwithstanding the provisions in 
the warehouse to warehouse clause or 
any other clause in this policy, insur- 
ance of goods destined to Palestine 
against the risk of theft, pilferage and/or 
robbery and/or non-delivery and/or other 
partial losses (except fire or loss caused 
by accident to the conveyance) shall 
cease on the goods leaving the docks 
and/or the customs warehouse at the 
port of destination or on the expiry of 
thirty days after landing of the goods, 
whichever shall first occur. 

“No claim for loss or damage caused 
by any of the abovementioned risks shall 
be recoverable under this policy unless 
the loss or damage has been ascertained 
by the average sents: «<<. csicccncssescs 
before the goods have left the docks 


and/or the customs warehouse at the 
port of destination.” 
Partial Coverage Views Here 
In the United States there has not 


been much support for such a restrictive 
measure although underwriters recognize 
the unsatisfactory conditions prevailing 
in Palestine and some other sections of 
the world. Some underwriters in New 
York refuse to cover special risk busi- 
ness to such places against theft and 
pilferage at all rather than provide cov- 
erage for part of the journey and then 
cutting it off. On existing open covers 
full insurance is granted on the theory 
that the insureds are entitled to continu- 
ance of the same protection they secured 
when the open policies went into force. 

In his review of conditions at Palestine 
ports Mr, Zimmermann said in his re- 
port: 

“Both in 1934 at London and in 1937 
at Baden-Baden I had already pointed 
out the special risks to which consign- 
ments sent to Palestine were exposed. 
The respective reports were published 
as circular letters and I may assume 
that the nautical conditions relating to 
the Palestine ports of Haifa, Tel-Aviv 
and Jaffa, furthermore the unloading, 
warehousing and customs conditions at 
these ports and finally the conditions 
Prevailing in the interior of Palestine 
are generally known. Probably owing to 
the reduction of imports to Palestine, 
conditions at Palestine ports have in 
some respects improved to the benefit 
of marine underwriters, so that a slight 
decrease of damages and/or losses can 
be recorded on goods shipped to Pal- 
estine until and including their discharge 
on the quay. 

“Thereagainst, prevailing conditions in 
the port and customs warehouses have 
only improved slightly, as the technical 
equipment of the port and the mentality 


of the port staff (workers, personnel) 
have unfortunately remained unchanged. 
Consignments are still often deposited 
in the open air without adequate tar- 
paulin protection and are thus exposed 
to wind and weather as well as robbery. 
It is no wonder that goods so stored, 
as for example machines and furniture 
lift vans, suffer severe damage due to 
weather, rust and robbery. The technical 
facilities in the port warehouse area it- 
self are still insufficient. Heavy goods 
and goods subject to breakage are as 
hitherto exposed to severe damage owing 
to the inadequacy of the technical equip- 
ment and rough handling on the part of 
the port personnel. 
Heavy Losses Reported 


“As to damage due to robbery, theft 
and/or pilferage suffered by goods stored 
in the port and customs warehouse sheds, 
a decline therein can be established in 
respect of goods packed in seaworthy 
cases. Complaints in respect of losses 
due to robbery, theft and/or pilferage 
during storage in port and customs ware- 
house sheds of goods not packed in sea- 
worthy cases are received as before. The 
insurance of household effects destined 
to Palestine continues to cause under- 
writers, as in the past, heavy losses. 

“Summarizing, it can in general be said 
that since last year’s report the unfavor- 
able conditions for insurance prevailing 
in Palestine ports have to some extent 
improved for underwriters. The same 
can however unfortunately not be said 
in regard to conditions to which insured 
consignments are exposed during transit 
from port or customs sheds to con- 
signees’ warehouses, irrespective if with- 
in the port itself or in the interior of 
Palestine as conditions in the hinterland 
since my report last year have grown 
worse, much to the detriment of marine 
underwriters. 

“Just as the port workers have re- 
mained unchanged, so have the carriers 
and the consignees. As you have fre- 
quently been able to infer from infor- 
mation passed on to you by the Inter- 
national Union of Marine Insurance dur- 
ing the year, many consignees miss no 
chance to present claims apparently due 
to shortage or other causes, claims which 
underwriters often have to pay even if 


the insured consignment arrived safe 
and sound at port of destination. 

“The mentality of carriers and con- 
signees is not the sole reason that pru- 
dent underwriters should use great pre- 
caution when covering insurances of 
cargoes from Palestine port to con- 
signees’ warehouses. The present politi- 
cal disturbances in Palestine with the 
accompanying adverse circumstances for 
goods traffic in the interior, also require 
the special caution of underwriters, 

“It is common knowledge that the 
political disorder and the assaults on 
motor lorries, railways and stations in 
connection therewith, repeatedly give the 
opportunity of robbing goods on their 
way from the port to the consignee 
or at least make it appear as though this 
had been the case. Conditions in the 
interior of Palestine are nowadays so 
unfavorable for marine underwriters that 
scarcely a consignment is delivered to 
the consignee in the hinterland that does 
not, rightly or wrongly, give rise to 
complaints for damage due to robbery, 
partial loss or non-delivery. The insur- 
ance of consignments from port or cus- 
toms warehouses involves under present 
day conditions such a heavy risk, that 
it is desirable in the interest of marine 
underwriters to introduce in marine poli- 
cies a special clause by which the risks 
of theft and/or pilferage, robbery, non- 
delivery and other partial losses are 
excluded from the cover.” 





INLAND MARINE SPECIAL 

John H. Walker has been appointed 
inland marine special agent for the com- 
panies under the management of Corroon 
& Reynolds, Inc., and will make his head- 
quarters at the Chicago office of the or- 
ganization. He will supervise the Chi- 
cago business as well as do field work in 
adjoining territory. Mr. Walker is a son 
of J. K. Walker of the firm of Moore- 
Case-Lyman & Hubbard and graduated 
from Washington and Lee University in 
1931. His first experience in the insur- 
ance business was with the America 
Fore Group, and in 1934 he went with 
Alan H. Bonito, Inc., being placed in 
charge of the Cleveland office of that 
concern. In 1936 he was transferred to 
the field and since that time has been 
traveling in Ohio, Indiana, Kentucky and 
other Middle Western states, his head- 
quarters being Chicago. The Chicago of- 
fice of Corroon & Reynolds, Inc., which 
is in charge of County Manager James 
W. Knox, is in the Insurance Exchange 
Building. 





ATLANTIC CITY DIVIDEND 
Directors of the Atlantic City Fire 
have declared the regular quarterly divi- 
dend of $1 a share, payable December 


31 to stockholders of record Decem- 
ber 20. 





Canadian Authorities Act 
On Personal Property Floater 


Hartley D. McNairn, secretary of the 
Association of Superintendents of Insur- 
ance of the Provinces of Canada, has 
memorialized all insurers licensed to 
transact other than life insurance in the 
provinces of Canada respecting the per- 
sonal property floater covering household 
contents. 

On December 17, 1936, and November 
&, 1937, all insurers transacting other than 
life insurance in Canada were advised by 
the association circulars to report all 
1936 and 1937 premiums and losses re- 
lating to the personal property floater 
(household contents form) in the pro- 
vincial annual statement blanks under 
one suggested classification entitled “Per- 
sonal Property Damage Insurance,” says 
the memorandum. All other insurance 
was directed to be reported as formerly. 

In the preparation of the provincial 
annual statement blanks for the calen- 
dar year 1938, required to be filed on or 
before February 28, 1939, he requests 
that all premiums and losses relating to 


the personal property floater be reported 
again under the same classification. 

Among clauses in the personal property 
floater insurance policy to which some ob- 
jection was raised following approval of 
the policy were two which recently came 
before the Canadian Joint Committee 
on Definition and Underwriting Powers. 
One of these was the provision limiting 
the coverage on unlisted personal jew- 
elry, watches and furs to $250. Another 
was that limiting the liability on money, 
notes, securities, etc., to $50. 

The recommendation of the committee, 
as concurred in by the Ontario superin- 
tendent, is that authority be granted to 
extend the coverage on unscheduled furs, 
watches and personal jewelry, by en- 
dorsement for an additional premium, to 
larger amounts than the $250 limit. With 
regard to the $50 limitation on money, 
notes and securities, it was decided that 
as this limitation is the same as in the 
standard burglary policies, no change was 
necessary. 


More Opportunity For 
Men of High Training 


VIEW OF LONDON EXECUTIVE 


J. Dyer Simpson Talks on Company 
Management and Competition to 
Be Expected in Future 


Various problems of insurance com- 
pany management were surveyed by J. 
Dyer Simpson, general manager Royal 
and Liverpool & London & Globe, in an 
address delivered before the Insurance 
Institute of London, entitled “Some 
Problems of Today in Composite Com- 
pany Management.” 

Referring to the practice of certain 
offices of advertising the amount of their 
assets, Mr. Simpson said that while a 
study of the list of such companies was 
impressive, he doubted whether in the 
interests of the business this form of 
advertising is best. If some figures must 
be used to denote large size, he suggest- 
ed those of the total claims paid. In 
the United States, he pointed out, it is 
illegal for a company to advertise its 
assets without at the same time disclos- 
ing its liabilities. 

German Law Restrictions 

“A minimum amount of paid-up capi- 
tal,” Mr. Simpson continued, “should be 
provided and maintained by shareholders 
before a company is licensed. In re- 
cent years Germany has adopted a law 
providing for a minimum amount of cap- 
ital, and the privilege of using the term 
‘insurance company’ could be restricted 
to those companies with a minimum capi- 
tal and free reserve of, say, £100,000, or 
whatever larger sum may be regarded as 
suitable. Insurance in Britain is a high- 
ly competitive industry, in spite of all 
our efforts to obta'n cooperation, and 
it is provided at a very moderate cost 
to the community. 

“The need for highly trained insurance 
officials is bound to increase and there 
are more opportunities today than ever 
before to rise to high positions. I be- 
lieve that juniors should be allowed time 
off to assist them in their study in the 
early months of the year before exami- 


nation. Capable young men should be 
promoted as early as practicable. Com- 
panies would thus have officials who 


would be better for having had responsi- 
bility thrust upon them before reaching 
age 30.” 

Mr. Simpson said that the amount of 
British tax paid by insurance companies 
on foreign business amounted to several 
million pounds per annum. He main- 
tained that the United Kingdom had de- 
veloped a capacity for international in- 
surance ahead of any other nation. 

“With increasing tendencies toward 
nationalism and with the highly competi- 
tive methods of other countries,” he 
concluded, “there will be greater com- 
petition abroad in the future, calling for 
all the ability, courage and resources at 
our command, and the skilled help of 
our overseas officials and of the govern- 
mental departments both at home and 
abroad.” 


TRAVELERS GROUP DIVIDENDS 
Directors of the Charter Oak Fire, 
youngest company of the Travelers 
Group, has gone on a dividend basis. 
An annual dividend of $4 a share was 
declared last week. Practically all the 
stock is held by the Travelers Fire. 
The Travelers Fire itself increased its 
annual dividend rate from $8 to $12 a 
share, The Travelers Indemnity declared 
the regular annual dividend of $16 a 
share. All these dividends were pay- 
able December 23. 





PEARL LEAVING BONITO & CO. 

Alan H. Bonito & Co. of New York, 
which has managed the inland marine 
business of the Pearl-American Fleet for 
several years, is relinquishing jurisdic- 
tion at the close of this year because 
the company has established its own in- 
land marine department under the direc- 
tion of N. K. Levis. 
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Resident Agent Law 
Case Preparation 


TAKE DEPOSITIONS IN NEW YORK 





Virginia Attorney General Getting 
Ready for Hearing to Be Held in 
Richmond February 1 





attorney general of 
York this week to 
to make 


Abram P. 
Virginia, was in New 
examine 
depositions on behalf of plaintiffs in the 
rginia coun- 


Staples, 


witnesses who were 


proceedings involving the Vi 


tersienature law, which resulted in a 


temporary injunction being granted by 
Federal Judge Robert N. Pollard re- 
straining the State Corporation Com- 
mission and the Virginia Insurance Com- 


enforcing 
a hearing 


from provisions of 


on motion to 


missioner 
the act pending 


make the injunction permanent. The 
hearing will be held in United States 
District Court at Richmond February 1 

Among the witnesses whose deposi- 
tions were to be taken were Robert N 
Nichols, Fidelity & Casualty, 80 Maiden 
Lane, and Theodore H. Haas, Associa- 
tion of Casualty & Surety Executives. 
Jefore leaving for New York the at- 
torney general completed his answer to 
the petition of the thirty-four casualty 
companies and three resident managers 


of casualty companies at Richmond seek- 
ing the injunction and assailing consti- 
tutionality of the act in question. Walter 
H. Bennett, general counsel National As 
sociation of Insurance Agents, aided in 
preparation of the answer. Mr. Bennett 
had participated in the argument in de- 
fense of the act when argument on the 
petition for a temporary restraining or 
der was heard before Judge Pollard. 


Highspots of Answer to Co. Petition 


In the answer filed by the attorney 
general to the company petition the fol- 
lowing highspots are presented: 

Defendants aver that all contracts of 
insurance and surety which the plaintiff 
companies make outside of Virginia cov- 


risks in Vir- 


ering property, persons or 
ginia are made in exercise of privileges 
and franchises granted to them as li- 


Vir- 


busi- 


censces of the Commonwealth of 
ginia to transact their respective 
ness therein. The experience in Vir- 
ginia, defendants further aver, that the 
statutory provision prior to 1938 which 
permitted Virginia branch managers to 
countersign contracts, has proven wholly 
ineffectual and has failed to accomplish 
the desired purposes of associating an 
impartial agent with the transaction. It 
is only by a requirement such as that 
contained in the 1938 act by which the 
countersignature of a local commission 
ugent is made necessary that the protec- 
tion which the public policy of Virginia 
requires can be adequately afforded the 
agent and assured, it was declared. 

It was further asserted that the prac- 
tice which has been followed by the 
plaintiff companies in entirely eliminat- 


ing Virginia resident agents from par 
ticipating in a part of very profitable 
business and of making choice contracts 
covering Virginia risks through non- 
resident brokers and agents not licensed 
in Virginia and of permitting these non- 
residents to receive all of the commis 
sions resulting from such contracts is 


harsh, unfair and unjust and has been a 


source and cause of much dissatisfaction 


and disagreement between them and the 
companies, 
detrimental and partially 
business in Virginia, 


and has proved harmful and 
destructive of 
the 


Deluge of Low Cost 
Medical Plans Seen 


SOCIETIES ACT 


PHYSICIANS’ 





National Government Proposes Colossal 
Expenditures While Private Prac- 
titioners Are Indicted 


In an evident effort to head off com- 
pulsory health insurance there is a 
veritable scramble among the medical 
profession to launch plans that would ac- 
complish that result. In this effort the 
medical men in New York have been 
joined by the dentists. Actions toward 
supplying medical care and financial as- 
sistance for persons in the lower income 
brackets have piled rapidly one upon an- 
other during the past few weeks. 

Foremost among these is the Presi- 
dent’s proposal to broaden the security 
act and enact a welfare statute which 
would add millions of people to the old- 
age and insurance benefit systems, as 
well as a health insurance program 
which, in ten years, would cost $850,- 
000,000 annually. 

Indictment of Physicians 

Next in the medical news of the past 
veck is the indictment by a Federal grand 
of that foremost national organiza- 


jury 

tion, the American Medical Association, 
three medical societies in Washington 
and twenty-one individual physicians 
for violation of the Sherman anti-trust 
act. One of these physicians recently 


filing an action against the 
Association, Washington, 
group health physicians 
had injured his practice by furnishing 
medical service through the association. 
The indictment is unprecedented in the 
annals of medicine. 

Specifically those indicted are charged 
with preventing other physicians and co- 
operative medical organizations from 
supplying medical service by refusing 
membership in medical societies to indi- 
vidual physicians who joined such groups. 
The District of Columbia Medical So- 
ciety has attacked the Group Health 
Association’s plan as one leading to com- 
pulsory health insurance. 

Washington Society in Line 

In Washington a lively tilt has been 
going on over the subject of socialized 
medicine between the Group Health As- 
sociation, composed of government em- 


aided in 
Group Health 
charging that 


ployes, and the District of Columbia 
Medical Society. As a result of this 
the society has submitted a plan for 
prepayment for medical services to its 


membership. The registration fee would 
be $1 and the dues from $1.50 to $3.50 
a month. Four kinds of medical service 
are offered as follows: Surgical, obstet- 
rical medical care, including office, home 
and hospital call; X-ray and laboratory 
service; services ‘of anes sthetist; author- 
ized consultant service. 
Powerful N. Y. Group Acts 

The Medical Society of the State of 
New York, membership 16,000, announced 
that it will seek legislation to permit 
issuance of medical indemnity insurance 
for voluntary prepayment of physicians’ 
bills. Only last May this society’s house 
of delegates turned down such a pro- 
posal. The change of front is explained 
as the alternative to state controlled 
compulsory health insurance. The New 
York group is a unit of the American 
Medical Association, which has approved 
voluntary prepayment medical indemnity 
insurance. This system is vastly differ- 
ent from mere hospitalization insurance. 

In Milwaukee the medical society of 
that city has offered to prepare a plan 
for community medical service at Green- 
dale, a government model village. This 
proposed plan would protect patients only 
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Compulsory Law Opposed 


The Merchants Association of New 
York is opposed to compulsory auto- 
mobile bodily injury insurance, which 
is likely to be proposed in the next 
legislative session. This attitude is 
based on a survey made by the asso- 
ciation’s committee on fire prevention 
and insurance, of which Louis J. Rice, 
prominent New York — insurance 
broker, is chairman. The committee 
studied the Massachusetts act and 
concluded that compulsion would in- 
crease the cost of insurance and fos- 
ter establishment of a state insurance 
fund that would compete with private 
enterprise. 











from the burdensome costs of extraordi- 
nary illness. Hospitalization would be 
omitted because the state medical so- 
ciety is now organizing a state-wide hos- 
pitalization project. 


Model Bill in Michigan 

In Michigan a proposed model bill to 
provide a legal basis for a health insur- 
ance association has been drafted by a 
special committee of the Michigan St: ite 
Medical Society. Again the effort is to 
head off compulsory insurance in some 
form, Meanwhile the United Hospitals 
Council at Grand Rapids is studying hos- 
pitalization insurance. 


And now come the dentists, who ap- 
pear inclined to join the general clamor 
for medical service at low cost. The 


Greater New York Bureau for Dental 
Information has announced a plan for 
adequate dental service to children be- 
tween ages two and seven years. Sev- 
enty per cent of the city’s children are 
said to be entirely without such care. 
This plan is the result of study by the 
First District Dental! Society, State of 
New York. 
Lawyers Follow Physicians 

Patterning after the California physi- 
cians, the state bar association is prepar- 
ing a plan to provide for funeral and 
burial expenses, medical service, hospital- 
ization, retirement annuities, sick benefits 
and Joan privileges, all operating under 
control of the association. A committee 
will report at the 1939 convention of the 
association. Meanwhile Lieutenant Gov- 
ernor Elect Patterson says that legisla- 
tion will be introduced at the next 
session respecting the plan proposed by 
the physicians. He would advance the 
income limit from $2,500 to $4,000. The 
physicians expect their plan to be in 
operation by March. 


Guest Passengers Cannot 
Collect in California 


The California Supreme Court has re- 
versed the superior courts of Mendocino 
and Santa Clara counties in verdicts in- 
volving damages awarded guest passen- 
gers in automobiles, holding that guest 
passengers cannot collect such judgments, 
and citing California laws prohibiting 
such collections. 





Penna. Indemnity Now 
Non-Participating Co. 


CHANGE EFFECTIVE DECEMBER 1 


Refund Clause Also Withdrawn From 
Policies; to Write at Manual Rates 
All Lines But Auto 


The Pennsylvania Indemnity Corp. of 
Philadelphia, heretofore a stock partici- 
pating company, withdrew that feature 
from its policies as of December 1 and 
notified its agents to that effect. In od 
dition, all policies, new and renewal, 
sued and effective on and after fieaien: 
ber 1 are being written on policy forms 
from which the refund clause has been 
removed. It is made clear, however, that 
the company will return a dividend on 
policies written in 1938 prior to Decem- 
ber 1 which reach their expiration date 
in 1939. But upon renewal they will be 
on a non-dividend basis. 


The company will continue to write 
automobile insurance at 20% discount 
from the manual rate but on all other 


lines manual rates will be observed. De- 
siring to conform to the American 
Agency System the Pennsylvania Indem- 
nity has also discontinued its salaried 
salesmen and made an upward adjust- 
ment of commission payments to agents. 

Thomas B. Donaldson, one-time insur- 
ance commissioner of Pennsylvania, wide- 
ly known in company and agency circles, 
is now executive vice-president of the 
Pennsylvania Indemnity. 





U. S. F. & G. RESUMES DIVIDENDS 


Directors of Baltimore Company Vote 
25 cents a Share Out of Earnings 
of Final 1938 Quarter 
Of considerable significance is the 
news that directors of the United States 
F. & G. of Baltimore have declared a 
dividend of 25 cents a share to stock- 
holders, which is payable January 16 
to stock of record December 31. This 
is the first dividend to be declared on 
the stock since 1931 and is indicative 
of the fact that the company is 
completely back on its feet after master- 
ing some depression financial problems. 
According to C. J. Fitzpatrick, vice- 
president and secretary of the company, 
the dividend will be paid “out of earn- 

ings for the final quarter of 1938.” 
When the stockholders convene for 
their annual meeting January 23 it is 
expected that they will be given definite 
word as to the dividend policy of the 
company during 1939. The impression 
this week along William Street is that 
this payment will be the first of regular 
quarterly payments ; in other ‘words, 
a full resumption of dividends, and this 
will be good news to thousands of U.S. F. 
& G. representatives around the country. 


AMERICAN F. & C. DIVIDEND 

American Fidelity & Casualty, Rich- 
mond, Va. has declared a quarterly divi- 
dend of fifteen cents plus an extra year- 
end dividend of five cents a share. 
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On the Production“Firing Line” 








Elmer J. Hopper Greeted by 400 on 
25th Anniversary As An Agent 


It was a happy occasion last Friday 
for Elmer J. Hopper, New 
York City agent, who on that day re- 


prominent 


ceived the congratulations of close to 
400 friends along William Street on his 
twenty-fifth anniversary in the agency 
field. With the holiday spirit prevailing 
the Hopper Agency held house” 
throughout the day in its 99 John Street 
offices, and among the anniversary gifts 
Hop- 


“open 


which were presented to Elmer J. 
per were a silver loving cup, suitably in- 
scribed, from the Fireman’s Fund In- 
demnity; a ship’s clock and barometer 
fron the officers of the National 


Group of Hartford, and a silver cigarette 


Fire 


box and silver tray from his associates 
and employes in the agency. There were 
also floral tributes in great profusion. 
Then, around time, Willet C. 
Ely, vice-president of the North Jersey 
of which 


noon 


Trust Co. of Ridgewood, N. J., 
bank Mr. Hopper is a director, presented 
him with a silver fire badge which dates 
back to 1870 and which had been pre- 
sented to the Peter Cooper Fire Insur- 
ance Co. that year by the then Mayor 
of the City of New York. Mr, Ely’s 
grandfather, Nathan C. Ely, was an early 
president of that company and the fire 


badge, a family heirloom, has great 
sentimental value. Mr. Hopper there- 
fore was doubly appreciative of his 


friend’s gift. 

Mr. Hopper’s first boss back in 1899 
was Edward A. Weiss, then joint man- 
ager in the accident and health depart- 
ment of the old Union Casualty & Surety 
of St. Louis. Mr. Weiss, now retired, 
has been laid up with a heart condition 
for the past five years but his senti- 
mental attachment for Mr. Hopper was 
such that he came over from Jersey to 
New York to attend the anniversary 
party. 

Started as a Junior Clerk 


Mr. Hopper’s first job was as a junior 
clerk but he advanced in the St. Louis 
company so rapidly that by 1904 when 
he was 21 years old, he was selected as 
resident manager of A. & H, lines at its 
New York branch. This appointment, 
he recalls with pride, was personally 
made by William Halls, president of the 
company, who was also vice-president of 
the Hanover National Bank in New 
York. The Union C. & S. liquidated in 
194 and Mr. Hopper then went to the 
Casualty Co. of America as assistant 
manager of its A. & H. department. The 
following year he took an underwriting 
post with Cloud & Long, New York 
general agents for the American Fi- 
delity. The “Cloud” in this partnership 
was Josiah G., father of Chester M. 
Cloud, now so well known in New York 
agency circles. 

_Mr. Hopper’s next step was as resident 
vice-president of the American Fidelity 
of Vermont when it became a branch of- 
fice company in 1910, He successfully op- 
erated this branch until 1913 when the 
company withdrew from New York State. 
Then, faced with the decision of taking 
another company post or striking out for 
himself in the agency field, Mr. Hopper 
took the latter course and has never 
regretted it. He opened up headquarters 
in 80 Maiden Lane, representing the 


London & Lancashire Assurance Co. of 
Canada as its New York City agency, 
and also had the automobile agency of 





HOPPER 


ELMER J. 


the London & Lancashire Fire. The 
L. & L. Indemnity of America later suc- 
ceeded the Canadian L. & L. in this 
country. 
in Local Affairs 
Steering a straight course Mr. Hopper 
confined his agency operations up until 
1926 to casualty and automobile lines. He 
added inland marine when the Trans- 
continental of New York was formed by 
the National Fire Group, and this repre- 
sentation has been a pleasant one. Equal- 
ly cordial has been the agency’s relations 
with the Fireman’s Fund Indemnity, its 
casualty company connection since that 
company’s inception. In local affairs Mr, 
Hopper is in his second term as an 
executive committeeman of the Associa- 
tion of Local Agents of the City of New 
York; and is active in the state associa- 
tion and state insurance federation, As 
aforementioned he is a bank director in 
Ridgewood, N. J., where he lives; mem- 
ber of the Ridgewood Country Club, 
Forest Lake Club, Pike County, Pa., 
and of the Drug & Chemical, New York. 
Associated with him in the successful 
management of E. J. Hopper, Inc., are 
R. S. Hopper, his brother, who is vice- 
president, office manager and head of 
the automobile underwriting and loss de- 
partment; T. F. Abbott, vice-president in 
charge of inland marine lines; F. V 
Carlough, Jr., vice-president in charge 
of casualty lines. These key men have 


Prominence 


been associated with Mr, Hopper for 
many years and share with his many 
friends along William Street the high 


esteem with which he is held. 


G. A. TO GET BUFFALO LINE 

Liability and property damage insur- 
ance on all the city’s automotive equip- 
ment exclusive of that belonging to the 
City Hospital, will be carried under one 
master policy with the General Accident 
after next September 10, according to 
Purchase Director Joseph L. Downing 
Distribution will be through various local 
brokers. 


E. U. CROSBY HONORED 

Everett U. Crosby, formerly president 
of Brown, Crosby & Co., New York in- 
surance brokers, has had an_ unusual 
recognition conferred upon him by his 
election to honorary membership in the 
American Institute of Architects, in 
recognition of his efforts to preserve the 
remaining examples of the early archi- 
tecture of Nantucket, Mass. 


Curb on Adjusters Is 
Modified in S. Carolina 


VICTORY FOR CASUALTY MEN 


Their Claim Representatives Are Again 
Permitted to Present Cases Before 
Single Commissioner 


Carolina 
administers the 


The Industrial Com- 


mission, 


South 
which 
men’s compensation act, has reversed its 


work- 
licensed 
The 


situation now reverts to its position pvior 


earlier ruling permitting only 


attorneys to plead cases before it. 


to the commission’s ruling of September 
19. The Scuth 
Carolina attorney will now be required 


services of a licensed 
only in appeal cases before the full com- 
will again be 
their 


mission, while adjusters 


permitted to present cases for 
companies before a single commissione* 

The commission now states that in 
event any person or organization feel; 
that the present rule is not just, in its 
opinion it is proper for the question to 
be decided by the courts or by legisla- 
tive action. 

The commission’s action follows a lone 
controversy in which a special commit- 
tee composed of representatives of the 
American Bar Association and the cas- 
ualty companies have tried to reach an 


agreement on the rights of claim ad 
justers. A tentative program has been 
adopted and the committee will meet 


again in Chicago January 9. 

The September 19 ruling stated that 
upon thirty days from date Rule 20 
would provide, “that only licensed at- 
torneys shall be allowed to practice law, 
present or plead cases before the com- 
mission in its single and full commission 
hearings.” 

Subsequent to the above notice and 
before the expiration of the thirty days 
referred to an additional hearing was had 
and leave was given for the filing of 
briefs. Following such informal hearing, 
as was the case prior to September 19, at 
which time the attorneys presented their 
requests for an amendment to Rule 20, 
notice was given under date of Octo- 
ber 25, that the amendment would be de- 
ferred in its operation until a date of 
sixty days from October 19. 

25-YEAR SERVICE AWARDS 

The American Surety has awarded 
twenty-five-year service certificates to 
fifty-three of its agents throughout the 
U; S. 


On Honeymoon Trip 





Mr. and Mrs. Eugene L. Breen 
Life & 
New 


formerly of 


Breen of the Aetna 
Affiliated Co’s., 100 William Street, 
York, and Helen E, Hughes, 
Universal Pictures and daughter of Mr 
and Mrs. Charles F. Elmira, 
N. Y., were married a few days ago fol- 
lowing which they left on a wedding trip 
to the Bahamas, Cuba and Jamaica. Mrs 


Breen was the only woman on the board 


Eugene L. 


Hughes of 


of Universal Pictures. 
Mr. Breen is manager of the Aetna 
Life & Affiliated Co’s. brokerage service 


department. He is a son of the late 
Owen P. Breen of the Sherry-Nether- 
lands Hotel. 


Creveling Service Director 


For Boiler & Machinery 


Charles J. Creveling has been ap- 
pointed service director for boiler and 
machinery lines in the New York office 
of the Maryland Casualty. A specialist 


in this field Mr. Creveling has been 
connected with the New York office for 
the past thirty years as head of the 


boiler and machinery inspection division. 
In his new capaciiy he will asist thi 
company’s agents ‘and brokers in the 
production of these lines. 


L. L. Frank, Long Island Agent, Wins 
Top Honors in Aetna’s Accident Drive 


Leonard L. Frank, graduate of the 
\etna Casualty & Surety home office 
sales course and partner in the firm of 
Stackler & Frank, Aetna representatives 
in St. Albans, L. I., won the top prize 
in the company’s recent accident insur- 
ance campaign by writing the largest 
volume of business during October. 


_ Mr. Frank started out with a list of 
forty prospects. He sold every one of 
these prospects and fourteen more be- 


sides—obtaining a total of fifty-four per- 
sonal accident applications—forty-nine of 
which were paid for in full before the 
close of the campaign. In addition he 
also produced over $40,000 in life insur- 
ance, a Group life and wholesale life 
case and a great number of casualty and 
fire policies, all as a direct result of his 
solicitation of accident insurance. 

Many of the individuals solicited car- 
ried no accident insurance at all or had 


small limited policies. A number had 
never been solicited for accident insur- 
ance by any agent. 

“In my opinion,” says Mr. Frank, 


“there is a splendid opportunity today 
for every well informed insurance sales- 
man. The personal accident field, par- 
ticularly, is a fertile one and if culti- 


vated properly will produce highly satis 
factory results. Any success which | 
have obtained is directly attributable t 
the information gained in the 
course.” 


Mr. Frank 


sales 


attended the \etna sales 


course in 1933 without any previous in 
surance experi¢ nce Smart, energetic 
and knowing what the business is all 
about, he has made a splendid insurance 
agent. His partner, Walter G. Stackler, 
also is a graduate of this cours« 


In honor of his achievement in winning 
the first prize in the accident campaign, 
Mr. Frank was brought to Hartford last 
week to be guest of honor at the ban 
quet which marked the close of the for 
ty-third session and the sixth successive 
year of the Aetna’s home office casualty 
and surety sales courses for commission 
producers. He made a talk before the 
group in which he outlined his experi- 
ences as an agent and offered numerous 
helpful suggestions 

Others who spoke at the banquet in- 
cluded Vice-Presidents C. G. Hallowell 
and R. I. Catlin, Agency Secretary E. C. 
Knapp and Field Supervisor Amos E. 
Redding who is also instructor in charge 
of the course. 
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Randall of Travelers 
Sees Prospects Good 


SAYS CULTIVATE YOUNG MEN 


When Business Does Improve New 
People Will Come to Fore and It 
Is Well to Know Them 


\ prophecy that 1939 will be a bannet 
vear for casualty insurance has’ been 
voiced by Jesse W. Randall, vice-presi 
dent Travelers Insurance Co. “Business 
men are interpreting the election returns 
s a moratorium on disturbing legisla 
tion,” writes Mr. Randall in “Protection”, 








JESSE W 


RANDALL 


the weekly publication for Travelers rep- 
resentatives. The result, he 
crowing feeling of confidence which will 
be evident next year in all lines of enter 
prise. 

“Tt looks as though 
good year for automobile, public liability, 
compensation and other casualty lines,” 
Mr. Randall states. “I think we are com 
ing out of the recession of the past year 
and a half and are heading into good 
business again. Building activity is run- 
ning well ahead of last vear. It wouldn't 
1939 prove 1 to be 


surprise me a bit if 

the most active year for the building in- 
dustry since 1930, particularly in the field 
of small homes. Try to get delivery on 
a new car today. I heard an automo 
bile salesman complaining that he could 
not even get a demonstrator to show 
his prospects. ‘But,’ he said, ‘it doesn’t 
seem to be much of a handicap; I’m 
making sales sight unseen.’ 


Effects of Election 


“In nearly 
whether it be 


asserts, is a 


1939 would be a 


business, 


construc- 


every line of 
manufacturing, 


tion or retailing, there are signs of 1m 
provement. Even more important, there 
is a growing feeling of -confidence that 


was not so evident during the upturn in 
1936 and 1937. The outcome of the elec- 


tion had methine to do with this, | 
believe Business men are interpreting 
the election returns as a promise of a 
moratorium on disturbin legislation 


Many of the laws affecting business 
which have been passed in the last few 


years were needed The trouble was 
they came so fast that business found 
it difficult to adjust itself to them. In 


my opinion the election signified that the 
people of this country now want a 
breathing spell to give business a chance 
to digest the avalanche of new laws and 
*h swept down on it since 
1933, and that radical le lation affectins 
not get as much support in 
Congress as it has in previous years 


Subnormal Operation 
“Whatever is engendering this grow 
ing feeling of confidence, the fact that 
confidence returning should do much 
to improve business in 1939. The build- 


ing industry and the capital goods indus 


trics have been operating at a subnormal 
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rate for the past nine years. But if 


business men feel confident of future 
profits, they will expand their plants and 
buy new machinery. If the utilities are 
no longer threatened by harassing legis- 
lation investors will take up new issues 
of common stocks, permitting the power 
companies to expand their generating 
capacity to such an extent as to obviate 
the existing threat of power shortage in 
case of emergency. If salaried and pro- 
fessional men feel more confident about 
the future, many of them will build the 
new homes that they long have been 
planning. All this should stimulate ac- 
tivity in the building and capital goods 
industries, where the big volume of un- 
employment exists today. 
Good for Automobile Lines 

“Business improvement helps all lines 
of casualty insurance, but it should have 
a particularly stimulating effect on the 
wtomobile insurance lines. Millions of 
automobile owners do not buy insurance 
today because they feel that they cannot 
afford it Their present salaries or 
wages are eaten up by their living costs. 
There is litthe margin for insurance pre- 
miums after the rent has been paid, food 
and clothing bought and their fuel and 
utility bills receipted. But if increasing 
business activity brings full time employ- 
ment and wage and salary increases, as 
it usually does, those increased earnings 
give a wider marein for automobile in- 
surance premiums, 

Keep Eye on Young Men 
“There are hundreds of thousands of 


young men today who have jobs, but who 
have not received the salary increases 
during the past nine years that they 


would have received had business been 
more prosperous. If business improves, 
as it shows every indication of so doing, 
some of these boys are going to start 
ahead. If I were an agent I'd try to get 
as many as possible of these young men 
as policyholders, Some of them are 
likely to make a lot of progress in the 
next ten years. The new $1,000 auto- 
mobile insurance policy is designed es- 
pecially for this type of prospect. 

“An insurance agent today can do one 
of two things. He can sit around in his 
office complaining that business is bad 
and no one has any money to buy and 
wait for conditions to improve. If he 
does, I’m willing to predict tnat he will 
be still waiting anda complaining ten 
years from now—if he hasn’t starved to 
death in the meantime. Or he can catch 
the spirit of returning confidence and 
prosperity and do his share to make 
business better by going out after it. If 
he does that he will make money, get 
more kick out of life and lay the foun- 
dations for real success in the future.” 


SURETY MEN HEAR SCHOFIELD 

E. J. Schofield, chairman of the Fidel- 
ity and Surety Acquisition and Field Su- 
pervision Cost Conference, spoke at a 
recent luncheon meeting of the Surety 
Underwriters Association of New Jersey. 
The subject was his “cease and desist” 
order which has been effective in New 
Jersey for several months. 


= 


Doctors Argue Over Group Medical 
And Indemnity Insurance Systems 


Voluntary pre-payment medical indem- 
nity insurance and cooperative group 
practice got a thorough airing at a 
meeting of the Bronx Medical Society 
of Burnside Manor December 21. Dr. 
Charles Gordon Heyd, former president, 
American Medical Association, and Dr. 
Kingsley Roberts, medical director, Bu- 
reau of Cooperative Medicine, did most 
of the talking, Merits and demerits of 
the two systems were debated and Dr. 
Heyd claimed that payment of $1 a 
month would supply a credit of $150 for 
physician’s bills. Dr. Roberts upheld 
the cooperative plan. 

Dr. Heyd explained the plan sponsored 
by the Medical Society, State of New 
York which has approval of the Amer- 
ican Medical Association for adoption of 
the pre-payment medical plan in that 
state. This plan provides for payment 
of doctor bills up to a specified amount 
in return for a monthly fee. This will 
be made operative next year pending 
enactment of suitable enabling legisla- 
tion, 


What Payments Would Provide 

Dr. Heyd explained that medical in- 
demnity insurance would supplement the 
present three cents a day hospitalization. 
Besides the $1 a month and $150 credit 
heretofore referred to, payment of $2 a 
month would provide a credit of $300 
and $35 a year $500. Thus, for payment 
of $22 a year—$10 for hospitalization 
and $12 for medical indemnity insur- 
ance—the payee would insure himself 
against the complete cost of illness. Dr. 
Heyd claimed that those who pay $1 a 
month would not be at a disadvantage 
compared with those who pay more, be- 
cause of the immemorial practice of 
physicians to name their fee in accord- 
ance with the patient’s ability to pay. 
A good surgeon, Dr, Heyd said, would 
be willing to accept a $150 fee, and the 
patient would feel that he was entitled 
to the best for that sum, so that he 
would seek physicians and surgeons of 
high standing. This, Dr. Hevd claimed, 
would lead to a healthy competition 
among doctors. The result would be that 
the standards of service would be raised. 
This plan would apply to those with in- 
comes of $1,200 or more. Others would 
be taken care of by taxes. Dr. Heyd 
declared that funds for these medically 
indigent persons should be in the hands 
of local welfare agencies rather than the 
Federal government. 

Group Payment Plan 

Dr. Heyd explained the group practice 
plan and added that the main objections 
to it by the American Medical Associa- 
tion and its component societies are that 
the medical cooperatives eliminate the 
free choice of a physician by the patient; 
a fixed salary to the member physicians 
eliminates healthy competition and tends 
to lower the quality of medical care, 
since the doctor would still get the 
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same amount under any circumstances: 
periodic physical examinations are likely 
to become perfunctory and too superficial 
to be of any real benefit; the financial 
status of the cooperative is likely to lead 
to the temptation to get medical services 
as cheaply as possible and would thus 
lead to the engaging of physicians and 
surgeons of mediocre attainments. 


Against Indemnity Plan 


Dr. Roberts outlined the main objec- 
tions of the cooperative groups to the 
indemnity insurance plan as follows: It 
ignores preventive medicine; it provides 
no hospital care; it offers no adequate 
diagnostic service beyond that which can 
be rendered in a_ physician’s office, al- 
though diagnosis is usually a group ef- 
fort; it permits the physician to collect 
all he possibly can from the insurance 
fund and, in some cases to charge sup- 
plementary fees. 

Dr. Roberts gave five reasons why 
indemnity insurance will not work as 
follows: It stimulates the “get some- 
thing back” desire on the part of the 
patient; it encourages excessive treat- 
ment by the physician; it flashes a red 
light on medical progress; it provides in- 
complete coverage; it disregards the 
necessity for preventive medicine. 

He refuted the claim of restriction on 
choice of a physician in the group prac- 
tice system, claiming that the subscriber 
can be made to see that the administra- 
tion is a better chooser of a physician 
than he is, and that the administration 
also has the benefit of advice of other 
physicians, He claimed that the incom- 
petents will raise a “howl” and the med- 
ical socicty “bigwigs” would protect 
them as they have done in the past. He 
added that the best way to foster scien- 
tific progress is through group practice 
and that preventive medicine is sound 
economy, 


Physio-Therapist Relents 
For Overcharging Company 


The conscience fund of the Maryland 
Casualty will be enriched by $100 follow- 
ing a letter from a physio-therapist who, 
after seventeen years, asked that he be 
permitted to repay that sum to clear his 
conscience. 

For several months in 1921 he treated 
an injured claimant who was_ insured 
under a Maryland Casualty policy. He 
was allowed a fixed fee for each visit. 
“The patient was very irregular in keep- 
ing appointments, but I charged the 
Maryland for all the missed appoint- 
ments,” the therapist wrote. “I esti- 
mate that the missed treatments amount- 
ed to about $100, which amount, accord: 
ing to my conscience, I was not justified 
in collecting.” 


HARLOW BROWN IN BALTIMORE 

\ combination agen‘s’ meeting and 
Christmas party was held bv the Balti 
more office of the Continental Casualty 
at the Lord Baltimore Hotel on Decem- 
ber 21. Harlow Brown, vice-president, 
from the New York office, conducted the 
meeting. R. F. Frazier, district manager 
of the disability division, arranged the 
gathering. 


H. L. MacBRIDE N. Y. VISITOR 

H. L. MacBride, special agent in Los 
Angeles for the Home Indemnity, 15 
visiting the home office in New York 
City and stayed over the Christmas 
holidays to help his parents celebrate 
their golden wedding anniversary. 


JOHN E. SHEA, JR. TO NEWARK 
John E. Shea, Jr. who has_ been 


connected with the New York office of 
the United States F. & G., for some 
time, has been appointed district supet- 
visor at Newark, N. J. 
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Liability of Self-Service Stores 
For Safety Among Their Customers 


Attention is called in the New York 
Law Journal to the assumption of risk 
by customers of self-serving stores. 
Among chain food markets there has 
been a trend toward the self-service 
plan, doing away with the usual clerical 
help. Accompanying this trend has come 
the suggestion that there may have come 
a change in the degree of care imposed 
by law upon the store proprietor toward 
the customer, or perhaps, it might be 
said, the customer himself has an addi- 
tional obligation of care to look after 
his own safety. 

In the case of Gargaro v. Kroger Gro- 
cery & Baking Co. (118 S. W. 2d, Tenn., 
%61, decided February 18, 1938, cert. de- 
nied May 12, 1938) the plaintiff, as 
executor of the estate of one Lucretia 
Le Riemondie, brought action against the 
defendant to recover damages for injur- 
ies suffered by his testate when she fell 
in a self-service store of the defendant 
from the effects of which death resulted. 

In December, 1936, Miss Le Riemondie 
fell over a basket another customer had 
rested on the floor while she went to 
purchase other artcles. It was said that 
one customer inadvertently kicked the 
basket in front of Miss Le Riemondie at 
the moment she stepped forward, 


Usual Practices Followed 


The baskets used by the customers in 
the story belonged to the store and were 
necessary parts of the equipment as a 
self-service store; the merchandise in the 
store was the property of the store until] 
paid for by the customer at the checking 
counter; it was shown to have been the 
custom of patrons of the store to leave 
their baskets in the aisles or passage- 
ways of the store, and that they did so 
whenever they pleased; that no counters, 
tables or supports of any kind were pro- 
vided by the defendant on which such 
baskets could be placed, and no warning 
or notice forbidding the practice of put- 
ting baskets on the floor was ever given 
by the defendant. Miss Le Riemondie, 
the deceased, had been a regular cus- 
tomer of the store for four years. 

On the trial judgment was rendered for 
the defendant, and in affirming, on ap- 
peal, the judgment so entered the Court 
of Appeals of Tennessee dwelt at much 
length upon the doctrine of exercise of 
ordinary care on part of the owner or 
management of a retail store. It was the 
custom of patrons to place their baskets 
on the floor. Testimony was that Miss 
Le Riemondie herself followed that usual 
practice. She had been a customer of 
the store for four years. Farther on in 
its opinion the court observed: 

“Tf it be said that the accidental kick- 
ing of the basket in the path of the 


ATTORNEYS SELECT OFFICERS 

\ssociated offices of the attorneys’ list 
department, United States F. & G., have 
elected the following officers: President, 
\. H. Culver, Chicago; vice-president, R. 
B. Cook, Boston; secretary, B. G. Wat- 
son, Columbus; treasurer, H. J. Chitten- 
den, Toledo; members of executive com- 
mittee, Samuel Reid, New York; Herbert 
es Detroit; Gilbert R. Swink, Nor- 
folk, and H, W. Pottle, Buffalo. 


VA. BUREAUS IN ANNUAL SESSION 


Members of the Workmen’s Compen- 
sation Inspection Rating Bureau of Vir- 
sinia and the Virginia Auto Rate Ad- 
ministrative Bureau held their annual 
meeting recently in the office of George 
\. Bowles, state superintendent of insur- 
ance, who acted as ex-officio chairman. 
Only routine business was transacted. 
There are seventy-nine auto rating com- 
panies and fifty-five workmen’s compen- 
sation companies in the two bureaus, 
with E, E. Cadmus as manager. 


deceased was the natural and probable 
consequence of the practice of allowing 
customers to place their baskets in the 
aisles of the store—such a consequence 
as might and ought to have been fore- 
seen by the defendant as likely to flow 
from the practice—then it must be also 
said, with the same degree of verity, 
that it was a consequence which might 
and ought to have been foreseen by 
plaintiff's testate as likely to flow from 
a practice with which she was_thor- 
oughly familiar. And so, we think, the 
doctrine of ‘volenti non fit injuria,’ or 
assumption of risk, does apply to this 
case, and that plaintiff’s testate as- 
sumed the risk of any dangerous con- 
sequence which could reasonably be 
foreseen from the practice of customers 
of this store placing their shopping bas- 
kets in its aisles. Either she was negli- 
gent herself in stepping on or into the 
basket or, if someone else kicked or 
pushed it in front of her suddenly and 
without warning, then her injuries and 
death were proximately caused by the 
independent, intervening negligent act of 
a third party, without concurring negli- 
gence on the part of the defendant.” 
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Standard Bus Equipment 
Sought to Cut Accidents 


coope rating 


be impractical to try 
until there is 
bus equipment 
a movement along 


some 


Insurance companies are 


to eliminate the 


in the move causes of 
school bus accidents. At a conference of 
leaders in St. Paul 
tives of four companies participated and 
offered 
number of hazards that now surround 
school bus traffic. It has been found 
that so many types of buses are being the United States F 


safety representa- 


\ contract 
suggestions for reducing the : 
Denver, amounting 


been 


used for school purposes 


written by the 


that it would 
to instruct drivers 
standardization in 
It was decided to start 
that line. 
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Executive Changes in American Auto 
Favorably Received in the Field 


The field forces of the American Auto 
mobile of St. Louis have received with 
considerable interest and approval the 
recent executive changes in the home 
office \s previously announced, Lee A 
Harris, who has been president since 
1925, has been elected to the newly 


created office of chairman of the board; 
O. L. Schleyer, vice-president, with the 





LEE A. HARRIS 


since its inception in 
president 
Otto Patterson, vice- 


company almost 
1912, has become 
Mr. Harris, and 


1 
Ssucccedains 


president, has assumed the rank of 
executive vice-president He came to 
the American Automobile in January, 
1918, as a claim adjuster The same 


men have also assumed corresponding 
offices in the American Automobile Fire, 
a wholly owned subsidiary. 
L. A. Harris’ Leadership 
Chairman Harris has been identified 
with the American Automobile for the 
past eighteen years and under his lead 





OTTO PATTERSON 

ership the company has grown from $3, 
000,000 premium income and capital and 
surplus of under $600,000 in 1920 to an 
aggregate premiu Jume of more than 
$16,000,000 estimated for 1938 with as 
sets of more than $19,000,000 and capital 
and surplus at the end of 1937 of $7 
305,000 

Mr, Harris suffered a e€1 lIness 


last Spring. Notwithstanding his subse 
quent recovery, he desired to be relievec 
f some of his executive responsibility 
These duties have now been assumed by 


Messrs. Schleyer and Patterson. Mr. 
Harris will, however, continue his active 
participation in the affairs of the com 
pany as chairman, 

President Schleyer Able Underwriter 

l’resident Schleyer, a local agent be- 
fore he joined the American Automobile 
in February, 1912, has worked up through 
practically every department of the com- 
pany. This broad knowledge of the busi 
ness will serve him well in handling the 
responsibilities of his new post. In addi- 
tion to the executive functions of the 
presidency Mr. Schleyer will continue to 
vive a large measure of his attention to 
the underwriting affairs of the organiza- 
tion. He is recognized as one of the 
ablest authorities in the field of auto 
mobile underwriting. 

Otto Patterso> Production Chief 

Executive Vice-President Patterson 
als» gained his early training in_ the 
azency field, having been with a large 


O. L. SCHLEYER 


Texas general agency. Starting with the 
American Automobile as a claim adjus- 
ter he broadened his scope of activities 
n the course of a few years, taking over 
in 1930 the duties of agency manager 
This was at the time the company em 
barked upon its program of general 
xpansion, which was so successful. Mr. 
Patterson, in assuming the office of exec- 
utive vice-president, will continue his 
eneral supervision of the company’s 
production program, 

The American Automobile has often 
been referred to as the company with a 
distinct corporate personality, and the 
continuing direction of its affairs by 
these principals who have been closely 
identified with its policies of management 
and public relations for many years has 
been widely approved. 


Hospitalization Held To 


Be Insurance Contract 


\n opinion by the attorney general of 
Oklahoma holds that a hospitalization 
contract submitted by A. J. Moore, sole 
owner of the Samaritan Hospital at 
Oklahoma City, is a contract of insur 
ance as defined in the Oklahoma statutes. 
This means that it can be issued only 
by an insurance company and cannot be 
vritten by the hospital with its present 
set-up. The opinion stated that since 
the hospital agrees in this contract, in 
consideration of certain payments, to do 
an act valuable for the persons covered 
by furnishing a month’s hospitalization; 
and since these persons are presumed to 
be in good health when the contract was 
issued, they are not entitled to hospital- 
ization unless recommended by a phy 
sician or surgeon for some proper cause. 





Continental Casualty 
To Increase Capital 


STOCK DIVIDEND TO BE PAID 


Chairman Behrens Admonishes Share- 
holders to Choose Directors Among 
Those Fully Competent 


H. A. Behrens, chairman of the board, 
Continental Casualty, has notified stock- 
holders of the recommendation of the 
directors to declare a stock dividend. 
In so doing the company’s capital will 
be increased from $1,750,000 to $2,000,000 
by the addition of 50,000 shares to be 
issued as a stock dividend on the basis 
of one share for each seven held. This 
will be voted upon at the stockholders’ 
meeting February 1. Mr. Behrens em- 
phasized to shareholders their responsi- 
bility to elect as directors only persons 
of character who are competent to man- 
ave its affairs. This, says Mr. Behrens, 
is particularly necessary as respects an 
insurance company, where the interests 
of so many thousands of policyholders 
are at stake. 


Diemand and Lunt Reviews 
Featured casualty and surety articles 
in Wednesday’s annual review edition of 
the New York Journal of Commerce wre 
contributed respectively by John A. Die- 
mand, Indemnity Insurance Co. of N A., 
and Edward C. Lunt, Great American 
Indemnity. Both were optimistic as to 
1938 results in these fields. Mr, Diemand 
loss ratios for the companies 
reductions for policyholders, 
with the automobile insurance results 
providing the “real thrill” of the year 
Mr. Lunt made a plea for an organ 
ized public relations program for cor 
porate suretyship. In dwelling upon 
events of 1938 he noted in particular 
betterments in fidelity practice, increased 
activity in construction, the striking 
progress in blanket bonds, important 
bonds and surety decisions of the year 


F. L. Field, Judge Advocate 
Of Legion Post 1081, Dead 


_ Francis L. Field, attorney in Wall 
Street, New York, associated with the 
firm of Roy Monahan and handling a 
number of insurance cases, died sudden- 
ly last Friday in his forty-sixth year. 
Mr. Field was recently elected judge ad- 
vocate of Insurance Post 1081 of the 
American Legion, New York, and _ his 
comrades in this post attended in large 
numbers a military funeral on Monday 
held in the First Presbyterian Church 
of Brooklyn. Rev. Carl Podin, chaplain 
of Post 1081, conducted the services in 
conjunction with Josiah R. Loomis, post 
commander. Post members acted as an 
escort to the grave and Mr. Fields was 
laid to final rest in Evergreens Ceme- 
tery. A firing squad from Fort Hamil- 
ton, Brooklyn, performed at the grave. 

\ graduate of Yale in 1916, Mr. Field 
served in the A. E. F. with the 306th 
Field Artillery; attended New York Law 
School thereafter, and took up the prac- 
tice of law about twenty years ago. 


sees low 
and rate 





(Continued from Page 23) 

South Dakota—(1) Sioux Falls; (2) 
Huron; (H. M) Mitchell, Rapid City. 

Tennessee—(1) Memphis; (2) Chat- 
tanooga; (H. M.) Johnson City, Kings- 
port. 

Texas—(1) Abilene; (2) El Paso: (H. 
M.) Amarillo, Fort Worth, Laredo, Lub- 
bock, San Antonio, Houston. 

Vermont—(1) Rutland. 

Virginia—(1) Roanoke; (2) Newport 
News; (H. M.) Norfolk, Waynesboro. 

Washington—(1) Colfax; (2) Spokane 
and Tacoma, tied; (H. M.) Bremerton, 
Port Angeles, Walla Walla, Wenatchee. 

West Virginia—(1) Parkersburg; (2) 
Weston; (H. M.) Charles Town, Welch. 
_ Wisconsin—(1) Milwaukee; (2) Eau 
Claire; (H. M.) Madison, Racine 

W yoming—(1) Cheyenne; (2) Evans- 
ton; (H. M.) Laramie. 


D. F. Broderick in Midst 
Of Expansion Program 


NOW HAS THREE COMPANIES 


Detroit Leader to Enlarge Newly Ac. 
quired Great Lakes Casualty; Ser. 
vice Fire to Be Nation-wide 


The acquisition of the Great Lakes 
Casualty of Detroit by David F. Broder- 
ick attracted considerable attention in 
insurance circles during the past week. 
This company, which thir- 
teen states, is in excellent condition with 


operates in 


adequate reserves and with an invest- 
ment portfolio reflecting sound and con- 
servalive practices on the part of its 





DAVID F. BRODERICK 


management. Armstrong Crawford, its 
president, will continue in this capacity 
in the new setup as will his associates, 
Henry J. Kennedy and J. C. Ketchum, 
vice-presidents. 

The D. F. Broderick Co. is now making 
plans to develop and expand the facili- 
ties of the Great Lakes Casualty, ex- 
tending its operations into other states 
and making capital and surplus increases 
in the near future. At the close of 1937 
its total assets stood at $1,216,249, com- 
bined capital and surplus at $500,000, 
and net premium writings at $881,807. It 
is felt by the Broderick interests that 
the operations of the Great Lakes Cas- 
ualty compare favorably with other com- 
panies in the casualty field, and that its 
acquisition will widen the scope of activi- 
ties of the Broderick organization. 

Acquired Service Fire Early in 1938 

Early in 1938 David F. Broderick and 
associates acquired the entire capital 
stock of the Service Fire of New York 
and since then have increased its capital 
and surplus to $1,500,000. This company 
is now licensed in all states and shortly 
will operate on a nation-wide basis. 

Broderick interests also control both 
ownership and operation of the Dearborn 
National of Detroit, now actively operat- 
ing in Michigan, Minnesota, Missouri, 
Ohio and West Virginia. These opera- 
tions will be expanded to other states 
shortly, consistent with the company’s 
plans for expansion, ; 

Associated with Mr. Broderick in 
these companies are Messrs. C. M. Ver- 
biest, R. J. Byrnes, D. P. Dinwoodie, M. 
R. Olp, L. G. Goodrich, A. R. Jurisch, 
M. F. McCaffrey, F, R. Dimond, K. E. 
Black, R. Johnson, Jr., A. L. Smith, J. H. 
Glenn, J. W. Park, C. A. Istock. 


C. A. Keppler Elected 
V. P. National Surety 


C. A. Keppler has been elected a vice- 
president of the National Surety Corp. 
For twenty years he has been with the 
National in its contract department and 
he has spent his entire business life wit 
that organization. 
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Firemen’s Insurance Company of Newark, N. J. 
The Girard Fire & Masine Insurance Company 
National-Ben Franklin Fire Insurance Company 
The Concordia Fire Insurance Co. of Milwaukee 
Milwaukee Mechanics’ Insurance Company 
Pittsburgh Underwriters * Keystone Underwriters 
The Metropolitan Casualty Insurance Co. of N.Y. 
Commercial Casualty Insurance Company 


Western Department 
844 Rush St. 
Chicago, IIlinois 


Canadian Dept. 
461 Bay St. 
Toronto, Canada 
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10 PARK PLACE 
NEWARK, NEW JERSEY 
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Southwestern Dept. 
912 Commerce St. 
Dallas, Texas 


220 Bush St. 


Pacific Department 


San Francisco, Calif. 
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What’s the difference between Z/oser owe and Cleveland ? 


In Cleveland, Ohio, there are hundreds of home owners 
who read the magazines in which appear our national 
advertising advertising, by the way, that tells the 
home owner that the best way to buy complete insur- 
ance is from you, the local agent or broker. 
And these home owners live in fine well- 
kept houses homes that make altrac- 
tive prospects for many lines of insurance. 


From a sales angle Cleveland is no dif- 





ferent from your town. For every month 





and towns, large and small. And like Cleveland, a 
good substantial percentage of these homes — including 
those in your territory are good risks, good pros- 


pects, gor xd business. 





DO YOU WANT MORE BUSINESS? 


Our monthly house organ “The Employers’ Pioneer” con- 
tains interesting articles that show how to cash in on our 
national advertising, in addition to many other helpful 


irticles on claim cases, collections, and the development of 
practically all types of insurance except life. Write today 


to the Publicity Department for a free copy 








>) 
wr snstns ows ow sno? THE EMPLOYERS’ GROUP 


110 MILK STREET, BOSTON, MASSACHUSETTS 


homes throughout the country — in cities 








